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Queanbeyan Station upgrade is complete 

Community notification 
August 2025 

 

 

The NSW Government has upgraded 
accessibility at Queanbeyan Station. 
This upgrade was delivered as part of 
the Safe Accessible Transport 
Program, an initiative that delivers a 
station precinct that is accessible to 
people with a disability, limited 
mobility, parents/carers with prams 
and passengers with luggage. 
Work is complete 
We are pleased to announce that the accessibility 
upgrade at Queanbeyan Station is complete. 
We carried out consultation with the community and 
key stakeholders, which helped us deliver: 

• a new accessible ramp, footpath and 
stairs 

• a new pedestrian crossing through the station 
car park 

• upgraded landscaping, relocating the existing 
palm tree in the station car park and widening 
the footpath 

• resurfaced car park 

• regraded platform and station pavement 

• a new accessible parking space, bus/coach 
drop-off and kiss-and-ride zone 

• a new boarding assistance zone 

• new bicycle parking in the forecourt 

• a new family accessible toilet 

• new accessible seating and allocated waiting 
spaces for wheelchair users on the platform 
and in the forecourt 

• upgraded lighting, wayfinding and closed-
circuit television (CCTV) around the station 
precinct. 

Transport for NSW 

 

Work has been completed on an accessibility upgrade at Queanbeyan Station. 



 

Thank you for your contributions 
Key stakeholders and members of the 
community shared their experiences of 
accessibility at Queanbeyan Station 
before plans were finalised.  

We considered this feedback as part of 
the detailed design process for the 
station upgrade, which helped us deliver 
a station that works for the community.    

Heritage is a key element 
We were careful to keep in mind the 
heritage status of Queanbeyan Station, 
which is listed on the State Heritage 
Register and the S170 Register. 

All elements of heritage significance 
were retained as part of this project,  
and any impacts to the heritage value 

have been negligible. 

Work began at Queanbeyan in December 2024 
and was completed in nine months. Steps were 
taken to ensure commuters and our workers 
were kept safe for the duration of the upgrade. 

Thank you 
Thank you to the Traditional Custodians, station 
staff, customers, local residents, businesses and our 
delivery contractors for their cooperation and 
patience. We acknowledge that work may have been 
inconvenient at times, and we thank the community 
for their patience and understanding. We hope that 
everyone, especially passengers with disability, 
limited mobility, parents/carers with prams and 
passengers with luggage, will have an improved 
experience when catching the train at Queanbeyan 
Station. 

 

 
 

Contact us 

 
Project Infoline 1800 684 490 

 
 
 

www.transport.nsw.gov.au/privacy-statement#Your_Privacy 

 

 
projects@transport.nsw.gov.au 

 

  
https://www.transport.nsw.gov.au/pro
jects/current-projects/queanbeyan-
station-upgrade 

 

 For the latest traffic updates: Call 132 
701, visit livetraffic.com or download the 
app Live Traffic NSW 

 
  

Almost 10,000 hours 
worked on the 
upgrade 

Almost 150 people 
worked on the 
upgrade 

27 suppliers 
used from the 
local area 
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