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Transport for NSW has improved accessibility at Banksia Station. The 
upgrade is now complete and provides a station precinct that is 
accessible to people with a disability or limited mobility, parents/carers 
with prams and customers with luggage.

Project completion

The community is now able to use the 
station's new and improved accessibility 
features, including:

• three new lifts to the station platforms

• improvements to the existing underpass

• new kiss and ride area and accessible
parking space on Hattersley Street

• upgrades to CCTV, lighting and
wayfinding signage

• modification of the existing station
building on Platform 2 and 3 to provide
unisex accessible toilets and a family
accessible toilet

• regrading sections of the platforms

• additional platform canopy coverage on
platforms 2, 3 and 4.

The project was completed as part of the 
Transport Access Program, a NSW 
Government initiative to provide a better 
experience for public transport customers 
by delivering accessible, modern, secure 
and integrated transport infrastructure.
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Banksia Station Upgrade

9,324 workers used on the project

79,248 hours worked

710 cubic metres of concrete poured

46 tonnes of structural steel used
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Heading 3

Transport for NSW would like to take this 
opportunity to thank the local community 
for its patience and understanding while we 
completed this important upgrade.

Thank you. 

Contact us
If you have any questions or would like more 
information please contact our project team.

1800 684 490

projects@transport.nsw.gov.au

transport.nsw.gov.au/banksia

If you need help understanding 
this information, please contact the 
Translating and Interpreting 
Service on 131 450 and ask them to 
call us on 1800 684 490.

The upgraded station viewed from Railway Street

The upgraded station viewed from Hattersley Street 

Improvements to the underpass, including a 
new lift and artwork  

To learn about what is happening 
in the wider Inner West area visit 
nswroads.work/innerwest or scan




