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Disclaimer

The information in this manual is provided to assist authorised operators to use the Dealer Online system. The
technical and policy information is included to assist users in understanding the processes and does not constitute
an agreement. Users should note: procedures, policy changes and other relevant processes change from time to
time and Roads and Maritime Services will make every effort to keep users informed.
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Dealer Online

Supporting Dealer Agreements

Roads and Maritime Services (RMS) allows motor dealers to register new vehicles on behalf of RMS as part of a dealer
agreement. Dealer Online (DOL) is an internet application that enables authorised dealer with an agreement to provide
online transactions to the RTA. It allows for the printing of registration labels as part of these transactions. The aim is to
provide a more efficient and timely method for processing transactions for customers, dealers and RMS.

A controlling registry is responsible for the day-to-day management of the dealer agreement with a dealer. The dealer is
responsible for the accuracy of the data supplied to RMS. All completed application forms and documentation are
forwarded to the controlling registry to meet the requirements of the dealer agreement. The controlling registry monitors
and advises the dealer on performance under the dealer agreement's terms and conditions.

Doing business together

DOL allows dealers with an agreement to complete transactions by creating and/or modifying registration records. DOL
users are also responsible for:

e Maintaining an appropriate credit balance on the dealer credit card.

e Attaching microfilm coversheets to all source documents for online transactions, which are then attached to the
day’s transactions.

e Maintaining access to the internet.

¢ Implementing internal procedures that monitor access to the DOL system by employees.

Protecting personal information

Registration certificates contain personal information that must be protected. It is your responsibility to make sure all
personal information relating to the registration of motor vehicles is collected, accessed, used, disclosed and disposed of
in accordance with the NSW Privacy and Personal Information Protection (Privacy) Act 1998 and the Privacy Act 1988.

Registration certificates and other personal information relating to customers must be securely stored in a locked area
only accessible by authorised staff. They must not be copied or retained in any format. Registration certificates must be
delivered promptly to the person or authorised representative the vehicle is registered to and not kept at the dealer
premises any longer than necessary.

Registration certificates that are not required, such as duplicate certificates or those with printing errors, must be disposed
of securely and protected from unauthorised access, use or disclosure. Secure disposal methods for documents must be
used, such as shredding or returning them to RMS for disposal. Documents must not be disposed of in normal waste
paper bins.

Maintaining accurate records

Motor vehicle registration is an important part of monitoring and controlling the sale of vehicles and preventing or reducing
criminal activities. Accurate records are therefore an essential part of motor vehicle registration processes and
procedures. To ensure that records are accurate, RMS’ document and data management requirements mean back-up
systems are needed in place. This ensures recovery of source documents and corrections made to records during audits
and investigations. All DOL transactions need to be lodged with your controlling registry within five business days.

Daily transaction reports need to be created each day to provide a record of all transactions. This is explained in the Print
Microfilm Coversheet section on page 106. The daily transactions are sorted into two bundles and microfilm coversheets
are attached which identify the date and source of the documents and information submitted to your controlling registry.

Administering Dealer Online

There are several forms used with DOL, all available under Forms in the left-hand menu, or on the RMS website. They
are used to administer and authorise users, and reset passwords.

Dealer Online Forms:

Dealer authorisation (RMS Form 1330) — to add a new dealer to the system.



http://www.rta.nsw.gov.au/publicationsstatisticsforms/downloads/forms_motordealer_dl1.html
http://www.rta.nsw.gov.au/publicationsstatisticsforms/downloads/45071092.pdf

Request for password reset/extend/expire user (RMS Form 1331) — to have the password of a user reset after lapse, or
being locked out of the system or to have a user expired if they should no longer have access to DOL.

Add/change new security administrator (RMS Form 1386) — to add a new Security Administrator to the system.

New user authorisation (RMS Form 1332) — to add a new user to the system.

Generic Operator Cover Sheet (RTA Form 677) — if you are unable to print a microfilm coversheet on a particular
day, a Generic Operator Cover Sheet can be printed on following days. It needs to be completed with your user ID and
the date of the work. All printing from DOL relies on Adobe Reader which is a freely available software package for
reading PDF files. If you have problems printing from DOL, try downloading a current version of Adobe Reader. A link is
provided in the Print Microfilm Coversheet section of DOL — see page 106.

About this manual

This user manual provides information about the DOL system and how to use it. It assumes that users know how to
register a new vehicle under their dealer agreement. For further information on how to register a new vehicle consult the
Motor Dealer’s Guide to Vehicle Registration on the RMS website: http://www.rta.nsw.gov.au/registration/motordealer.htmi

Glossary
We describe our work using clearly defined terms. Our glossary provides a reference list for you to check meanings — see
page 115.

Login requirements
Security is very important in maintaining privacy and confidentiality and the DOL system has strict access requirements —
see page 10.

Comprehensive transaction descriptions
This user manual includes screen-by-screen descriptions to demonstrate how the DOL system works and what
information is needed to successfully complete each transaction.

Printing guide
The end result of many of the DOL transactions is printing a registration certificate. Information on how to minimise
printing errors is provided in Appendix A — see page 119.

Questions and answers
If you need help with a particular aspect of the DOL application, refer to the questions and answers — see page 112.

Support and help desk services
The DOL system involves a lot of steps and requires accurate entry of information, and sometimes you might need help
getting it right. RMS provides the DRIVES Help Desk facility during business hours to assist you — see page 10.

Statement of business ethics

All individuals and organisations that deal with RMS must adopt appropriate ethics and business standards. The
Statement of Business Ethics found in Appendix C (page 123) sets out standards, provides guidelines on what to expect
from RMS and explains the obligations and roles of all parties and the constraints imposed.


http://www.rta.nsw.gov.au/publicationsstatisticsforms/downloads/45071093.pdf
http://www.rta.nsw.gov.au/publicationsstatisticsforms/downloads/45071220.pdf
http://www.rta.nsw.gov.au/publicationsstatisticsforms/downloads/45071094.pdf
http://www.rta.nsw.gov.au/registration/motordealer.html

Using the manual

Symbols used

In some parts of DOL different responses lead to different screens. The symbols shown below are used in this user
manual to help you identify what responses are needed and how to find your way between sections:

B Indicates you need to complete an action, either entering text, choosing an item or clicking on a link or button. To help
you find your way around the document the following symbols have been used:

W indicates you can skip the next section or sections.

A\ indicates you should return to a previous section.

=»indicates where the reader joins a section (if not following on from the previous section).
Italics are used to identify pages or fields.

Parts of the screen

Throughout this manual, DOL transactions are explained by referring to different parts of the screen.
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Choose your transaction by clicking on your selection from the menu. A transaction page opens which is identified by a
page title.

Add information to each field or select information from a drop-down list. You can move through the transaction by
clicking on the appropriate button which takes you to a new page or opens new tabs showing your progress.



Support and help desk services

Dealer Online usage times

The DOL application is available:
Monday to Saturday, 6am-11pm.
Sunday, 9am-11pm.

Not available on public holidays.

DRIVES Help Desk support

If you have difficulties with the system or require further information on problems with processing online registration
transactions, contact the RMS DRIVES Help Desk.

Phone: 1300 131 172

Email: drives_help_desk@rms.nsw.gov.au

The DRIVES Help Desk hours are:
Monday to Friday, 8.30am-5pm.

Saturday, 8.30am-12pm.
Not open on public holidays.
NOTE: Before contacting the DRIVES Help Desk, please have the following identification information available:
e Dealer number
e Dealer name
e Username
e Full details of the problem

If a customer does not receive the Certificate of Registration within 10 working days, the customer can contact the RMS
Contact Centre on 13 22 13 to confirm the mailing address and RMS will send another certificate free of charge.

Internet support

As a DOL user, you are responsible for maintaining your internet access and equipment. If there are problems with your
connection or internet reliability you will need to talk to your Internet Service Provider. You are also responsible for the
maintenance of the computers and printers used to access DOL and print certificates.

Passwords

Security requirement

Logging into the DOL system is just like accessing your bank account through internet or telephone banking. You need to
identify yourself by keying in a unique user ID code such as a customer number and password. The DOL application is
NOT case sensitive.

RMS allocates each individual user their own user ID code and password for the DOL system. For security reasons, you
must not disclose your password to anyone. You are responsible for any DOL action carried out using your user ID and
password. Should any illegal activity be conducted with your login details, you will be held accountable.
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Changing your password

You may change your password at any time. You must change your password immediately if you think someone else
knows it. The system will force you to change your password when it has reached its expiry date.

DEALER ONLINE APPLICATION

GLOSSARY CONTACT US HELP Thursday, 13 October 2011

CHANGE USER PASSWORD

Changing passwaord for JOHN SAMPLE

UserID: 12123434

Enter old passwaord: l—
Enter new password l—
Re-enter new password l—

Change Password w

To change your password, follow these simple steps:

B Enter your old password.

B Enter your new password.

B Re-enter your new password.

B Click the Change Password button. The system will display a confirmation of the change.

Automatic password expiry

Passwords expire every 70 days. The system will advise you five days before your password is due to expire. You must
change your password before the expiry date.

Wrong or forgotten password

All invalid attempts at logging in are recorded. You will be locked out of the system after five invalid attempts if you enter
the wrong password. To have your password reset, you need to complete the Dealer Online (DOL) — Request for
password reset/extend/expire user (RMS Form 1331) and have it counter-signed by your DOL Security Administrator.
This form is available online (you will need another registered user to log into DOL and print the form for you), or in hard
copy from your controlling registry. Once you have completed the form and had it signed, fax it to the DRIVES Help Desk
on 02 4927 8416.

Timeout after 45 minutes

If you are logged into DOL but inactive for 45 minutes your login will be timed out.

Automatic login expiry

Your DOL login details (user ID and password) have an expiry date. A warning message will appear when your login
access is about to expire. To have your login expiry reset, you need to complete the Dealer Online (DOL) — Request for
password reset/extend/expire user (RTA Form 1331) and have it counter-signed by your DOL Security Administrator.

Inactive login expiry

If you do not login within 30 days, your access will automatically be suspended. Remember this if you go on a long holiday
or you are on other duties for a long period. To have your login expiry reset, you need to complete the Dealer Online
(DOL) — Request for password reset/extend/expire user form (RMS Form 1331).
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Adding a DOL user

To add another user to DOL, you need to complete the Dealer Online (DOL) — New user authorisation form (RMS Form
1332) and submit it to your controlling registry for approval. The form is available online, when you are logged into DOL,
or from the RMS website.

Adding a DOL security administrator

To add a new DOL security administrator, you need to complete the Dealer Online (DOL) — Add/change new security
administrator form (RMS Form 1386) and submit it to your controlling registry for approval. The form is available online
once logged into DOL (in the Forms menu) or from the RMS website.

Removing a user

To remove a user from DOL, complete the Dealer Online (DOL) — Request for password reset/extend/expire user form
(RMS Form 1331) and have it counter-signed by your DOL Security Administrator. This form is available either online,
when you are logged into DOL, or from the RMS website. Once you have completed the form and had it signed, fax it to
the DRIVES Help Desk on 02 4927 8416.

Online registration fee calculator

To assist dealers determine registration and stamp duty charges for light vehicles, a registration fee calculator has been
provided as part of DOL.

Fee calculations to establish, renew, transfer and renew, and transfer registration (based on generic vehicle details) are
available, as well as the option of entering an existing/previous registration number to calculate vehicle fees. For more
details on the online registration fee calculator see page 109.
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Start up

Login requirements

Conditions of use

Read the conditions of use before you login for the first time. By accepting the conditions of use you are accountable for
whatever you enter into the DOL system.

Confidentiality and privacy

DOL contains important information covered by confidentiality as well as privacy legislation. Misuse of the system can
have serious results. All entries using a particular user ID will be considered the responsibility of that user.

Logging in

Every user should be given their own user ID and password. Protect your password. Don’t allow other users to use your
login details. Each user is responsible for the security of their passwords.

B Enter your user ID.
B Enter your password.
B Click the Accept Conditions and Login button.

Coversheet

After you have accepted the conditions and logged in a ‘microfilm’ coversheet needs to be printed (it is called a microfilm
coversheet because transactions used to be microfilmed to store them — now they are recorded and archived
electronically). The microfilm coversheets must accompany the source documents for the day’s transactions. This is
explained more fully in the Print microfilm coversheet section on page 106.

Select an organisation

The first screen to open once you have logged on is Select an Organisation. Your organisation may have more than one
dealer number, which will come up on the screen if you are authorised to use them. You need to choose the right dealer
number for the transactions.

If you are doing work for two or more dealerships you need to log out and log in for each organisation (dealership).

B Click on the Select button for the dealer number you want to use.

DEALER ONLINE APPLICATION

[ oLossary [ cotmact us [ were f Thursday, 13 October 2011

SELECT AN ORGANISATION

Mare than one organisation matches your User ID
Please select from the list below

Customer Number Organisation Name
881 Northern Toyata Pty Ltd
24712373 Stint Internet Motor Dealer Pty Ltd

You will then move to the homepage.
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Homepage

The homepage shows your ID and business name. If it is not your user ID shown on the screen you will need to log out
and log back in using your user ID.

DEALER ONLINE APPLICATION

/ oLossary [ cotmact us [ HELe [ Thursday, 13 October 2011

» Home

Register New Vehicle

Welcome AMATA SENGA from STINT INTERNET MOTOR DEALER PTY LTD

Eegiéte_r Vehicle with e-AUVIS Operating Hours
inspection
Two microfilm coversheets must be printed daily for each user accessing the Dealer Online application. To ensure the Wenday - Saturday
Calculate Rego Charges barcode can be scanned, the microfilm coversheet must be printed on a laser printer. 510”?-;“””“
unday

- - Pl i 5:00am - 11:00pm
Notice of Disposal ease select a transaction from the menu on the left.
Renew Registration RTA ONLINE PRIVACY POLICY

The Roads and Traffic Authority (RTA) iz a NSW Government agency committed to the pretection of customers privacy and personal infermation. When you use the RTA website, vour privacy iz
protected under the Privacy and Perzenal Information Protection Act 1988, the Commenwealth Privacy Act 1988 or the Health Recerds and Information Privacy Act 2002. Perzonal information
may only be dizclosed in accordance with the exemptions provided under the Actis. The RTAs compliance with the Act iz outlined in the RTA Privacy Management Plan. For more information on
privacy t in the RTA, pleaze go to hitp:/hwww . rta.nsw.gov.au/aboutus/privacylfindex. html.

Tranzfer Registration

Plate Exchange

Browser Requirements

5 . -
ransaction Summary Report e recnmmend that you use Microsoft Internet Explorer 7.0 to view this site.

TS Conditions of Use

Privacy and Security

Notices

Publications

Forms

Print Microfim Coversheet

Change Paszword

Logout

You will notice a reminder about printing coversheets.

NOTE: you currently need to print the coversheets manually. After your printer is turned on go to the Print Microfilm
coversheet option on the left-hand menu.

The Privacy Statement reminds you to keep the information in the database confidential and to protect the information it
contains. As an authorised user of the system, you have agreed to follow the RMS Code of Conduct and Ethics. This can
be found on the RMS website, at http://www.rta.nsw.gov.au/aboutus/code of conduct.html.

The DOL transactions you can access will depend on your dealer agreement and access level. The DOL transactions can
be found in the left-hand menu. Select an option from the left-hand menu to start your transaction:

e Register new vehicle

e Register vehicle with e-AUVIS inspection
¢ Notice of disposal

¢ Renew registration

e Transfer registration

e Plate exchange

e Reprint certificate
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Register new vehicle

DOL will only allow you to register light vehicles less than 4.5 tonnes gross vehicle mass (GVM) and motorcycles. Larger
vehicles must be registered at your controlling registry.

When registering a new vehicle through DOL, you will need to enter customer details — you should make sure adequate
proof of identity (POI) is provided. This is explained in detail in the Questions and Answers on page 112, and in the Motor
Dealer Guide.

B When you select Register new vehicle, a new page will open. Click on the drop-down list for Register Vehicle in the
name of: and select either A Person or Incorporated Organisation. These will open up different (although similar-
looking) screens.

WV If the customer type is an Incorporated Organisation go to the Customer type — Incorporated Organisation section
on page 17.

Customer type — A Person

When the customer type is A Person the following screen appears.

DEALER ONLINE APPLICATION

GLOSSARY CONTACT US HELP Thursday, 15 September 2011

e REGISTER NEW VEHICLE

» Register New Vehicle

Use this to register light vehicles up to 4.5 tonnes GVI or less, moter cycles, or light trailers up to 4.5 tonnes GV or less.

Register Vehicle with e-AUVIS = Al figldz with thiz 2ymbol are mandatory.

inspection

Calculate Rego Charges Customer
Notice of Disposal Register Vehicle in the name of -
Renew Registration Enter licence/customer number I =
Surname | =

Tranzfer Registration
Full Customer Name

Plate Exchange Courtesy Name |
Transaction Summary Report Is this a Fleet/Lease Managed car? & No  Yes
Reprint Certificate I Validate

Notices

B Select the Driver’s Licence Number or Customer Number and enter the details.

B Enter the customer’s surname in the Surname field. This will create the customer’s full name in the Customer Name
field when validated. TIP: You only need to enter the first three characters of a surname or company name.

B OPTIONAL: You may enter a business or trading name into the Courtesy Name field. A courtesy name can only be
the name of a business or organisation. It is a breach of privacy legislation to record a person’s name in the Courtesy
Name field. Refer to page 122 for more information on courtesy name.

B |f the vehicle is a fleet or lease-managed car select Yes.

7 Skip to the Customer type — A Person with fleet or lease vehicle section on page 16.
B If the vehicle is not a fleet or lease-managed car select No.

B Click the Validate button.

B On a successful validation the full customer name and other details will automatically be inserted into the fields.
H Click the Continue button to proceed to Vehicle Details, or enter other details and validate again.

W Go to the Vehicle Details — Entering the VIN section on page 19.
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Customer type — A Person with fleet or lease vehicle

A field for the Fleet/Lease Manager Customer Number and a postal address option will be displayed.

DEALER ONLINE APFPLICATION

/ cLossary [ cowtact us [ wHELe [ Tuesday, 18 October 2011

e REGISTER NEW VEHICLE

Use this to register light vehicies up to 4.5 tonnes GVM or less, motor cycles, or light trailers up to 4.5 tonnes GVM or less.

= All fields with this symbel are mandatery.

r Vehicle with e-AUVIS

Customer

Register Vehicle in the name of QYR

Enter licence/customer number. =

Surname | =

Renew Registration

Transfer Registration
Full Customer Name

Plate Exchange Courtesy Name |

Transaction Summary Report Is this a Fleet/Lease Managed car? & No Yes

eprint Certificate Validate

Is this a Fleet/Lease Managed car? @ Mo &+ Yes

Fleet/Lease Manager Customer Number: I

Fleet Managers MName:

Set mail address to Fleet/Lease managers postal address: ¥
Validate

B Enter the Fleet/Lease Manager's Customer Number.
B Tick the checkbox if the mailing address of the registration is to be sent to the Fleet/Lease Manager’s postal address.

B Click the Validate button.
B On a successful validation the full customer name and other details will automatically be inserted into the fields.
B Click the Continue button to proceed to Vehicle Details, or enter other details and validate again.

W Go to the Vehicle Details — Entering the VIN section on page 19.
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Customer type — Incorporated Organisation

When the customer type is an Incorporated Organisation the following screen appears.

DEALER ONLINE APPLICATION

[ oLossary [ commact us /[ were |/ Tuesday, 18 October 2011

REGISTER NEW VEHICLE

¢ Register New Vehicle

Use this to register light vehicles up to 4.5 tonnes GVM or lezs, motor cycles, or light trailers up to 4.5 tonnes GVM or less.

Register Vehick with s-AUVIS = All fields with this symbol are mandatory.

inspection

Calculate Rege Charges Customer Vehicle Registration Payment Address Details Confirmation Print Cartificate
Notice of Dizposal Register Vehicle in the name of: |\ncorporated Orgamsationj
Renew Registration Incorporated Organisation |CustomerNoj | =
If you are using the plate to identify the customer, you must enter the plate type: | Selectavalue 'I
Transfer Registration
Customer Mame I =
Plate Exchange Full Customer Name

- Courtesy Mame I
rangaction Summary Report

Is this a Fleet/Lease Managed car? @ No Yes
Reprint Certificate

: Validate
Notices

B Select from the drop-down list in the Incorporated Organisation field the Customer No. or Plate No.
B Enter the details in the following field. If Plate No. is selected you also enter a Plate Type (other vehicle or motorcycle).

B Enter the organisation name in the Customer Name field. This will create the customer’s full name in the Customer
Name field when validated. TIP: You only need to enter the first three characters of a surname or company name.

B OPTIONAL: You may enter a business or trading name into the Courtesy Name field. A courtesy name can only be

the name of a business or organisation. It is a breach of privacy legislation to record a person’s name in the Courtesy
Name field. Refer to page 122 for more information on courtesy name.

B If the vehicle is a fleet or lease-managed car select Yes.

7 Skip to the Customer type — Incorporated Organisation with fleet or lease vehicle section on page 18.
B If the vehicle is not a fleet or lease-managed car select No.

B Click the Validate button.

B On a successful validation the full customer name and other details will automatically be inserted into the fields.
B Click the Continue button to proceed to Vehicle Details, or enter other details and validate again.

W Go to the Vehicle Details — Entering the VIN section on page 19.
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Customer type — Incorporated Organisation with fleet or lease
vehicle

=> The Fleet/Lease Manager Customer Number input field and a postal address option will be displayed.

Is this a Fleet/Lease Managed car? € No * Yes

FleetiLease Manager Customer Number: |123455?Ei

Fleet Managers Mame: FLEET MANAGEMENT

Set mail address to Fleet/Lease managers postal address: &

B Enter the Fleet/Lease Manager’s Customer Number.
B Tick the checkbox if the mailing address of the registration is to be set to the Fleet/Lease Manager’s postal address.
B Click the Validate button.

DEALER ONLINE APPLICATION

.‘.-"' GLOSSARY ‘..-"' CONTACT US .‘.-"' HELP [/ Tuesday, 18 Oclober 2011

rome REGISTER NEW VEHICLE

» Register New Vehicle

Use thig to register light vehicles up to 4.5 tonnes GVM or less, metor cycles, or light trailers up to 4.5 tennes GWM or less.

Register Vehicle with e-AUVIS = All fields with thiz symbol are mandatory.
inzpection 1 Vvalidation is successful. Please continue,

Calculate Rego Charges

Customer

Notice of Disposal

Register Vehicle in the name of: |\ncorporated Organisationj
Renew Registration

Incorporated Organisation: ICustomerNoj | =
Transfer Registrati . . .
AHErEL If you are using the plate to identify the customer, you must enter the plate type: ISE|ECl avalue ¥
Plate Exchange Customer Name: Isysl =

Full Customer Name: SYSTEST DEALERESTABLISH PTY LTD

Transaction Summary Report
Courtesy MName: I

Reprint Certificate |s this a Fleet/Lease Managed car? & No & Yes

lotiees Fleet/Lease Manager Customer Number: |12252591
Fleet Managers Mame: FLEET MANAGEMENT

Publications

Set mail address to Fleet/Lease managers postal address: @

Validate

Forms

Print Microfim Coversheet

B On a successful validation the full customer name and other details will automatically be inserted into the fields.
B Click the Continue button to proceed to Vehicle Identification, or enter other details and validate again.
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Vehicle details
Entering the Vehicle Identification Number (VIN)

=> The VIN is an important number used in the identification of vehicles and in protection against car theft and fraud. RMS
tracks VINs very closely, and you need to take care in protecting the information and entering it into the system.

DEALER ONLINE APPLICATION

/ cLossary [ cowmact us | HELP /[ Thursday, 15 September 2011

o REGISTER NEW VEHICLE

» Register New Vehicle

Use this to register light vehicles up to 4.5 tonnes GWM or less, motor cycles, or light trailers up to 4.5 tonnes GWM or less.

Register Vehicle with e-AUVIS = Al fields with this symbel are mandatory.

inzpection

Vehicle

Please enter the VIMN: = (mustbe 17 charg) Validate VIN

Calculate Rego Charges

Notice of Dizposal

Renew Registration

Transfer Registration

The VIN must be validated before the vehicle details are displayed.

B Enter the 17 character VIN.
B Click Validate.
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Vehicle identification details

If the VIN is successfully validated, vehicle identification details will be displayed. Some vehicle manufacturers supply
additional vehicle data that will be automatically entered into some or all of the fields. All mandatory fields are marked with
a red asterisk and must be filled in.

DEALER ONLINE APPLICATION

GLOSSARY CONTACT US HELF | Thursday, September 2011

Home

Register New Vehicle

Register Vehicle with e-AUVIS
inspection

Calculate Rego Charges

Notice of Dizposal

Renew Registration

Tranzfer Registration

Plate Exchange

Transaction Summary Report

Reprint Certificate

Notices

Publications

Forms

Print Microfim Coversheet

Change Pazsword

Logout

REGISTER NEW VEHICLE

= Al fields with thiz symbel are mandatory.

Vehicle

Please enter the VIN: [FTIP01S09B0X00CCM

WVIM Correction: unaltered vin

VIN Decode Details:

®  (must be 17 chars) VEULE RN

WORLD MANUFACTURER ID=NATIONAL LOW VOLUME VIN, SOURCE IDENTIFIER=NSW, SEQUENTIAL NUMBER=0021,
BODY=PASS. VEHICLE - CAR, MANUFACTURER ID (LOW VOL)=5KT, COMPLIANCE PLATE YEAR=2011

Use this to register light vehicles up to 4.5 tonnes GWM or less, motor cycles, or light trailers up to 4.5 tonnes GWM or less.

Vehicle Type: ILightVehicIe (ie. 4.5 tonnes GVM or less) j

Engine Number:|

Compliance Date:ll‘\ﬂonth 'l |2011 vl =

Select Make: ISeIect._.
Maodel/Variant:

j then select Model/ Variant

Shape: |Se|ect a value

Main Colour:lm =
Engine Manufacturer: l—
MNumber of Cylinders or Rotars: Im =
Tare Weight (Kg): l— =
Wheelbase: I—
Right or Left Hand Drive: Im
Driven Wheels: Im =
Seated Persons: lm = (including driver)

ADR Code:

5 =
Other Colour: Im
Engine Capacity: l— =
Mative Power: |Se|ect a3 value j =

GVM: I

Gear Type: ISeIect a value vl =
Induction: ISeIect a value vl =
Nurmber of Doors: ISeIect a value vl =

Axle Code:

Please select a Usage Type: |Se|ect a value j =

H If the Vehicle Type field is not filled in, select the type of vehicle: either Light Vehicle (the default), Motorcycle, or Light
Trailer.

\V If the vehicle is a Motorcycle skip to the Vehicle Type - Motorcycle section on page 25.

\ If the vehicle is a Light Trailer skip to the Vehicle Type - Light Trailer section on page 26.
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Vehicle type — Light Vehicle
B Enter other vehicle identification information (Engine Number, Compliance Plate Date and Make).
The Model/Variant button will be displayed if the VIN is not associated with additional vehicle manufacturer data.

NOTE: If the information returned from the VIN validation is not the vehicle you are dealing with you have probably
entered the VIN incorrectly. Enter the VIN again and validate.

If you have entered the VIN correctly and the information does not match you should phone the DRIVES Help Desk on
1300 13 11 72. They will advise you of the next steps.
Light vehicle models and variants

DEALER ONLINE APPLICATION

GLOSSARY CONTACT US HELP Thursday, 15 September 2011

FIND A MODEL VARIANT FOR VEHICLE

Wehicle Make Search Method

| Select a value d| |Entera model name or partial x| |

Search for the model and variants of the vehicle.

B In the Find a Model/Variant for Vehicle screen select the make of the vehicle (if not already selected) , insert model
name or DRIVES code, then select correct one from the list provided.

B Select search method for either model name/partial or model code which are available on the Road Vehicle Descriptor
(RVD) sheet on the RMS website: http://myrta.com/rvd.

The Road Vehicle Descriptor Online system is a tool for vehicle inspection and registration schemes to retrieve and print
RVDs for light vehicles and motorcycles.

B Enter the details and click on the Find button. A list of all available models matching the search criteria will be shown.
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Vehicle identification — Road Vehicle Descriptor (RVD)

DEALER ONLINE APPLICATION

GLOSSARY COMTACT US HELP [ Thursday, 15 September 2011

FIND A MODEL VARIANT FOR VEHICLE

Vehicle Make Search Method

| Enter a model name or partial j IGSR

Model Code Variant Code Variant Desc Shape Tare

TRDGO7 GSV40R GSV40R- JETSKQ SED 1615
TRDGO7 GSV40A GSV40R- JETVKQ SED 1645
AURIOBA JETDKQ GSV40R-JETDKQ SED 1540
AURIOBA JETGKQ GSV40R-JETGKQ SED 1575
AURIOBA, GSV40C GSV40R- JETSKQ SED 1655
AURIOBA GSv40B GSV40R- JETGKQ SED 1575
AURIOBA, JETSKQ GSV40R-JETSKQ SED 1555
AURIOBA GSV40A GSV40R- JETNKQ SED 1550
AURIOBA JETNKQ GSV40R-JETNKQ SED 1550
AURIOBA JETVKQ GSV40R-JETVKQ SED 1570
AURIOBA GSV40D GSV40R- JETVKQ SED 1570
AURIOBA GSV40R GSV40R- JETDKQ SED 1540

NOTE: The RVD sheet provides the certifying information needed for the vehicle. If certifying information is not available,
the vehicle will require a blue slip inspection before the registration can be established. You will then have to take the
paperwork to your controlling registry.

B Select the model from the list. This will automatically fill in some fields in the Vehicle details section.
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DEALER ONLINE APPLICATION

GLOSSARY COMTACT US HELE | Thursday, 15 September 2011

REGISTER NEW VEHICLE

i Register New \
Use this to register light vehicles up to 4.5 tonnes GWM or less, motor cycles, or light trailers up to 4.5 tonnes GWM or less.

Register Vehicle with e-AUVIS = Al fieldz with this symbol are mandatery.

inzpection

Calculate Rego Charges Vehicle Registration Payment

Address Detsils Confirmation
Please enter the VIN: |ET9F'01809EIUX)OOOO(

= (must be 17 chars) Validate VIN
VIN Correction: unaltered vin

VIN Decode Details- VWORLD MANUFACTURER ID=NATIONAL LOW VOLUME VIN, SOURCE IDENTIFIER=NSW, SEQUENTIAL NUMBER=0021,
" BODY=PASS. VEHICLE - CAR, MANUFACTURER ID (LOW VOL)=5KT, COMPLIANCE PLATE YEAR=2011

Vehicle Type: |LightVehicIe (ie. 4.5 tonnes GVM or less) j

Frint Certificate

Notice of Disposal

Renew Registration

ranzfer Registration

Engine Mumber: |S[]9El[]5|(T021

Compliance Date: IUB 'l |2011 vl =

Plate Exchange

T 2 i g s Re
ensasen Sumnan Reeert Selact Make: [TOYOTA

TOYOTA AURIDGA
GSV40R-JETGKQ

MR R Model/Variant: JETGKQ

j then select Model/ Variant

Notices Shape: ISedan
Main Colour: ISeIect a value vl =
Publications
Engine Manufacturer: ITOYOTA
Forms

Mumber of Cylinders or Rotors: lm =
Tare Weight (Kg): IF =
Wheelbase: l—
Right or Left Hand Drive: Im
Driven Wheels: lm =
Seated Persons: lm = (including driver)

ADR Code:

Print Microfim Coversheet

Change Paszword

Logout

Other Colour: ISeIect a3 value 'l
Engine Capacity: I =

Motive Power: ISeIect avalue

GVM: I

Gear Type: ISeIect a value vl =
Induction: ISeIect avalue 'l =
Nurnber of Doors: ISeIect a value vl =

Axle Code:

= -

Please select a Usage Type: |Se|ect a value

Vehicle shape

After specifying the vehicle’s make and model, you will need to ensure the correct Vehicle Shape is selected.

TETEECON SOTTETy Mot

ModelAVariant- FOR FALCON 18135YA 2010
’ " FG 4.0L 65PA XR6T SEDAN

Reprint Certificate

Shape: ISedan

Tare Weight (Kg): Panel van side windows

Print Microfilm Coversheet

Panel van windows and seat/s
Panel van

Sedan

Small Bus

Station Wagon

Table Top with Fittings

Table Top

Utility

Van

Wheelbase:

Change Password

Right or Left Hand Drive:

Driven Wheels:

Logout

Seated Persons:
ADR Code:

Panel van windows and seat/s - 4 wheel drive

=

R Main Calour: ; Colour: ISeIect a value 'l

Convertible
Publications Engine Manufacturer: |Coupe ppacity: [3984 =

Forward Control Passenger Vehicle

i . |Hearse o |F'etro| j

B Number of Cylinders or Rotars: : Power:

Mobile Home =

GVM: I

Br Type: IAutomatic 'l =
Hduction: ISeIect a value vl =
f Doors: |4 vl =

e Code:

Not all vehicle shapes can be registered through Dealer Online. For a complete listing of vehicle shapes and shape

codes, refer to the Motor Dealers Guide to Vehicle Reqistration.

The Vehicle Shape selected should match the specifications as detailed in the vehicle’s Road Vehicle Descriptor.

NOTE: There is no vehicle shape of Hatch. You should select the shape of Sedan, and then modify the number of doors

to include the rear door (eg 3 door or 5 door).
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Table Top with Fittings

If the vehicle shape Table Top with Fittings is selected, an additional drop-down list will be displayed, allowing you to

select the correcting fitting.

Netices

Fublications

Forms

Print Micrefilm Covershest

Change P

Notices

Fublications

Farms

Print Microfilm Covershest

Model/Variant
Shape
Fitting

Engine Manufacturer
Mumber of Cylinders or Rotors
Tare Weight (Kg)

Wheelbase

Model/Variant
Shape
Fitting

Main Colour

TOY HILUX 4X2 TGN16R-TRMDKQ3-2F
7001 2.7L 55PM WMATE CAB CHAS

|_Tah|e Top with Fittings

| Select a value v‘ =

Main Colour. |Selecl avalue | =

-
| =
[ ]

TOY HILUX4X2 TGN16R-TRMDKQ3-2F
7001 2.7L 55PM WMATE CAB CHAS

:Tahle Top with Fittings

Select a value v

Select a value

| Wire Gauge Fitting

Engine Manufacturer: |Sides Permanently Fitted

Mumber of Cylinders or Rotors
Tare Weight {Kg)

Wheelbase

Right or Left Hand Drive

Driven Wheels

|Ramp Fitted
Ladder Racks Fitted
|Hoist Fitted
|High Sides and Bolster Fitted
|Elevating Platform
|Drop Sides Fitted
- |Crane Fitted
Canopy Fitted
|Fitted as open frame to carry containers

~

-

Other Colour ;-Select a value V
Engine Capacity EZEH-‘l =
Mative Power: | Petral v =

GVM- |2700

Other Colour: | Select a value v!

Engine Capacity _

etrol __:1 =

Motive Power: |

GVM- 2700

Gear Type: | Manual VI =

| |
Induction: | Select avalue ™| =

B For the remaining fields that have not been automatically filled, enter the vehicle details. Take care to ensure you
complete the vehicle details correctly, and modify any incorrect information.

V' Skip the Vehicle type — Motorcycle and Vehicle type — Light Trailer sections and go to the Vehicle usage section

on page 29.
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Vehicle type — Motorcycle

=>» This section continues from the Vehicle Details section above.

When registering a motorcycle and a vehicle type of Motorcycle is selected, the Vehicle screen will change to display
different Vehicle Specification fields.

DEALER ONLINE APPLICATION

/ oLossary | cotmact us /| HELP ] \Wednesday, 15 June 2011

o REGISTER NEW VEHICLE

> Register New Vehicle

Use this to register light vehicles up te 4.5 tonnes GWM or less, motor cycles, or light trallers up 1o 4.5 tonnes GVM or less,
= Al fields with this symbol are mandatory.

Calculate Rego Charges

Notice of Disposal
Vehicle Registration Payment Address Datalls Confirmation Print Certificate.
Renew Registration Please enter the VIN [ BKHAALOBBMMOOOMXK ®  (must be 17 chars) Validate VIN

VIM Carrection” unaltered vin

VIN Decode Details WORLD MANUFACTURER ID=KTM MOTORCYCLES, SOURCE IDENTIFIER=M SA, MODEL=HUSABERH FE02, MANUFACTURE INTERNAL
CODE=ASSEMBLY LINE, ENGINE=< 21 BHP 4 STROKE, MODEL DE SIGN=2011

Vehicla Type: | Motorcycla v

Transfer Registration

Plate Exchange

Transaction Summary Report Engine Mumber | | =

Reorint Casiicate Compliance Date: | Month (% | (2011 %| =
Select Make |Se|ect, °.|then select Model/ Variant

Model/Variant

Publications Shape: | Select a value | o=

Main Colour |@ = Other Colour: Wl
e Engine Manufacturer. Engine Capacity | =

Print Microfim Covershest Number of Cylinders or Rotors ,@ = Motive Power =
Change Password Tare Weight (Kg) J - ADR Code:

Wheelhase l:l Kilowatt Power I:I -

ADR Code

HNotices

Logout

Please select a Usage Type |Sele|:1 avalue v =

B Enter the other vehicle identification information (Compliance Plate Date, Engine Number and Make).

A For information on locating vehicle models and vehicle identification, refer to those sections for Light Vehicles from
page 21.

B For the remaining fields that have not been automatically filled, enter the vehicle details. Take care to ensure you
complete the vehicle details correctly, and modify any incorrect information.

Hotice of Dispogal

Ci Vehicle
Ren=w Regiiration Please enter the VIN |VHKHWOEHMWXX | = (must b 17 chora) ate VIN

VIN Carraction: unaltered vin

VIN Decode Detall WORLD MANUFACTURER 1ID=KTM MOTORCYCLES, SOURCE IDENTIFIER=MSA, MODEL=HUSABERH FEOZ, MANUFACTURE INTERNAL
BCOCR LGNS o SSEMBLY LINE, ENGINE=< 21 BHP 4 STROKE, MODEL DESIGN=2011

|

Transfer Regisiration

Pate Exahange '

Vehicle Type IM
Teannaction Symmary foport Engine Number | 180509196 | -

et beciate Compliance Date |IDU vl [2010 %] =

Select Make: [ HUSABERG EARIRETSY  Model/ Variont |

o Model/Vanant ::‘LEU;;;‘BL':;Y:IED‘IUB FE300M

Bt o Shape |Mn{ulcyulu v =

Forms Main Colour | Blue ™| = Other Calour [White %
Engine Manufacturer: |-HUSABE ‘ Engine Capacity ‘]‘_13 ‘ -

Print Micrefim Coversheet

Number of Cylinders or Rolors: = Motive Power. | Petrol v =
SRS A Tare Weight (iKg) [113 = ADR Code
Lagout Wheelbase: [1481 Kilowall Power =

ADR Code

' Once completed, skip the Vehicle type — Light Trailer section and go to the Vehicle usage section on page 29.
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Vehicle type — Light Trailer

=» This section continues from the Vehicle Details section above.

A light trailer is defined as a trailer with a Gross Vehicle Mass (GVM) up to and including 4.5 tonnes. When a vehicle type
of Light Trailer is selected the vehicle information is refreshed and the trailer details are displayed.

HELP

/ cLossARY

CONTACT US wember 2009

REGISTER NEW VEHICLE

Use this to register light wehicles (ie. 4.5 tonnes GYM or less) and motorcycles. You must ensure adeguate Proof of Identity checks are performed.

= Al fields with this symbol are mandstory .

Wehicle

*IM Caorrection: unaltered vin

WM Decode Details:

Please enter the “IMN: |5T9T27R11 AAXXAAANX

WORLD MANUFACTURER ID=NATIONAL LOW WOLUME VIN, SOURCE IDENTIFIER=NSW, SEQUENTIAL NUMBER=0001, BODY=TRAILER -
OTHER, MANUFACTURER ID (LOW WYOL)=4XD, COMPLIANCE PLATE YEAR=2008

= (must be 17 chars)

“ehicle Type: I Light Trailer

Compliance Date: IMUnth 'I IQDDB vl =

=

Select Make: I Select...
Model v ariant:

Shape: ISeIect a value

kodels

LI then select

Fitting: ISeIect a value

Erake Type: Im =

Mlain Colour: lm =
Tare Weight (kg I =

Wheelbase: I—

Other Colour: ISeIect a value 'I
G I

Agle Code:

ADR Code:

Owerall Axle Space : I

Flease select a Usage Type: ISeIect a value

“Walidate

Conditions of Use | Privacy and Security

B Enter the other vehicle identification information (Compliance Plate Date and Make).
The Model/Variant button will be displayed if the VIN is not associated with additional vehicle manufacturer data.

B Click on Model/Variant button. The Find a Model Variant for Vehicle screen is displayed.

Trailer models and variants

DEALER ONLINE APPLICATION

FIND A MODEL VARIANT FOR VEHICLE

Search Method

Wehicle Make

Enter a model name or partial j I

AMTEAY TRAILERS

B Follow the steps below to search for the model and variants of the vehicle.

B Select the make of the vehicle (if not already selected) by entering the name in the Vehicle Make field or click on the
down arrow to select from the drop-down list.

B Click on the down arrow to select search method for either model name/partial or model code. These are available on
the specification sheet (also know as an RVD - Road Vehicle Descriptor) available from RMS Technical Enquiries on
1300 137 302.

Cancel
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B Enter the details and click on the Find button. A list of all available models matching the search criteria is displayed.

DEALER ONLINE APPLICATION

FIND A MODEL VARIANT FOR VEHICLE

‘ehicle hMake Search Method
[AMTRAY TRAILERS =l

Enter & model code

Trailer model identification

DEALER ONLINE APPLICATION

GLOSSARY CONTACT US HELP |

FIND A MODEL VARIANT FOR VEHICLE

“ehicle Make Search Methood
IAMTRAY TRAILERS j IEnter amadel name or partial j Ib
Find Cancel
Model Code Variant Variant Desc Shape Tare
BIKEDSA BlKE TRAILER BIKE TRAILER WCT 0

NOTE: The specification sheet provides the certifying information needed for the vehicle. If certifying information is not
available, the vehicle will have to have a blue slip (or e-AUVIS) inspection before the registration can be established. You
will then have to take the paperwork to your controlling registry.

B Select the model from the list. The model details are displayed in the relevant fields in the Vehicle screen.

DEALER ONLINE APPLICATION

/ cLossary [/ contact us [ HELP |/

e REGISTER NEW VEHICLE

Register Mew Yehicle

Use this to register light vehicles (is. 4.5 tonnes GYM o lsss) and motorcycles. ¥ou must snsure adeguate Proof of ldertity checks are performed

Redister Wehicls with & allvis % Al fislds with this symbol are mandatory
inspection

“ehicle 3 =

Flease enter the “IM: IBTBTZ?F'M X+ = (must ke 17 chars)

WM Correction: unattered vin

Calculats Rego Charges

Maotice of Disposal

Renew Redistration WIN Decade Details: YYORLD MANUFACTURER ID=NATIONAL LOVY VOLUME VIN, SOURCE IDENTIFIER=NSVY, SEQUENTIAL NUMBER=0001, BODY=TRAIL
ecode Letalls: orHER, MANUFACTURER ID {LOW VOL }=4XD, COMPLIANCE PLATE YEAR=2008
Transfer Registration “iehicle Type: |L|ght Trailer ;I
Compliance Date: IEIQ 'l 2009 vl =

Plate Exchange

Select Make: [AMTRAY TRAILERS =l then select IR

Transaction Summary Report AMTRAY BIKEDSA BIKE
todel®sariant
EIKE TRAILER

Shape: [Motor Vehicle Carrier Trailer =] =

Reprint Certificate

Motices Fitting: [Select a value =]
Erake Type ISEIECI avalue |¥| =
Fublications

hfain Colour: ISEIECI avalue »| = Other Colour ISE!|E!CI a value =
Farms Tare Weight (Kg): ID— = G I—
Print Microfiln Coversheet Wheelbase: I

ADR Code: Axle Code:

Change Password
B Owerall Axle Space I

Lonowt

B Enter the vehicle details in the remaining fields.
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B Click on the down arrow and select the vehicle shape from the drop-down list.

Shape: |Motor Wehicle CarrierTrailerj =

Select a value
Anirnal Carrier Trailer
Boat Trailer

Box Trailer

NOTE: The availability of Trailer Shapes is currently limited to Animal Carrier Trailer (ACT), Boat Trailer (BTT), Box Trailer
(BXT), Caravan Trailer (CVT), and Motor Vehicle Carrier Trailer (VCT). Registration for all other Trailer Shapes will need
to be completed at your controlling registry.

B Click on the down arrow and select the vehicle fitting (if applicable) from the drop-down list.

Fitting: |Se|eu:t a value j

ire Gauge Fitting
Sides Permanently Fitted
Ramp Fitted

Ladder Racks Fitted

Haist Fitted

High Sides and Bolster Fitted
Elevating Flatform

Drop Sides Fitted

Crane Fitted

Canopy Fitted i

B Click on the down arrow and select the vehicle brake type from the drop-down list.

Mechanical
Power Azsisted
Fower Operated
Unagsisted
Yaccum

28



Vehicle usage

This section continues on from the Vehicle type — Light Vehicle, Vehicle type — Motorcycle, and Vehicle type —
Light Trailer sections.

B For the Please select a Usage Type field select the appropriate customer’s usage type from the drop-down list.

Please select a Usage Type. | Select a value | =

Select a value
Private
Business
Fental

Primary Producer
Conditions of Use | Privacy and Security Fensioner

Incapacitated Ex-service persan

If you are registering a vehicle for A Person select one of the options on the drop-down list:
* Private
* Business
* Rental
* Primary Producer
* Pensioner

* Incapacitated Ex-service person

Flease select a Usage Type: | Select a value x| =

Select a value

Hrivate

Business

Prirmary Producer
Rental

onditions of Use | Privacy and Security Charitable Organisation
owraht @ 2001 Roads and Traffic &uthonty New va | Demonstrator

If you are registering the vehicle for an Incorporated Organisation select from the options:
* Private
* Business
* Primary Producer
* Rental
* Charitable Organisation
* Demonstrator

B Selecting Primary Producer will display a list of the evidence required for this usage type. You must ensure you have all
the required evidence before ticking the confirmation box.

B Selecting Pensioner will require Centrelink details to be entered. The customer must be identified as a pensioner in the
RMS system and be eligible for the concession. You must ensure you have all the required evidence before ticking the
confirmation box.

B Selecting Incapacitated Ex-service person will require Department of Veterans’ Affairs pension details to be entered.
The customer must be identified as a pensioner in the system and be eligible for the concession. You must ensure you
have all the required evidence before ticking the confirmation box.

B Selecting Rental (a motor vehicle, which is let for hire without a driver) will not require any evidence.
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B Selecting Charitable Organisation will display the evidence required for this usage type. You must ensure you have all
the required evidence before ticking the confirmation box. See example below.

Flease select a Usage Type: |Charitab|e Organigation j =
Evidence Retuired

Documentation needs to be provided to the RTA confirming charity eligibility

Examples of required documentation are;

1. Office of State Revenue letter

2. Australian Taxation Office - Endorsement as an income tax exempt charitable entily

3. Ofiice of Charities, Departrnent uof Gaming and Racing - Authority to fundraise for charnlable purposes

Please confirm evidence and attach document(s) to the application for registration. [

“alidate

B Selecting Demonstrator will display the evidence required for this usage type. You must ensure you have all the
required evidence before ticking the confirmation box. See example below.

Please select a Usage Type: | Demonstrator j =
Evidence Reqguired

A completed demonstrator exemption authaority must be provided.

Please confirm evidence and attach document(s) to the application for registration. [

“alidate

B Once all details have been entered click Validate and the Registration Details screen will appear.
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Registration details

If you want to transfer the customer’s existing number plates to the new vehicle, you need to use the Plate Transfer
option. The plate transfer can only be done if the new vehicle is being registered in the same name and same customer
number as the customer’s existing registered vehicle.

DEALER ONLINE APPLICATION

GLOSSARY CONTACT US HELP Thursday, 15 September 2011

fome REGISTER NEW VEHICLE

» Register New Vehicle

Use thiz to regizter light vehicles up to 4.5 tonnes GVM or less, motor cycles, or light trailers up to 4.5 tonnes GVM or less.

Register Vehicle with e-AUVIS = Al figldz with thiz symbol ars mandatery.

inspection

Calculate Rego Charges Registration Payment Address Details Confirmation Print Certificate

Notice of Disposal [f you want to transfer the customers existing plate to this new vehicle please click Plate Transfer

Please make a selection from the Green Vehicle Guide to proceed.
Renew Registration

s the vehicle part of a common expiry date fleet? ® No € Yes
Transfer Registration

Suburb Sold: ISYDNEY =
Plate Exchange
Plate Number: | =
TR ST RS Registration Start Date- [15/09/2011 = ganmiy)

Reprint Certificate Registration Period: [ Select a value vl =
Market Value (3): l— =

Insurer: lm =
Publications CTP Mumber: l— =
Forms Check Digit: [ | =

Calculate Charges

Notices

Print Microfim Coversheet

B Click on the Plate Transfer link.

V' This takes you to a new series of screens. Go to the Plate Transfer Option section on page 43.
W If you are not transferring the customer’s plates and the vehicle is a Motorcycle or Light Trailer, skip to the Common
expiry date fleet section on page 32.

If you are not transferring the customer’s plates and the vehicle is a Light Vehicle continue to the Green Vehicle Guide
section immediately below.
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Green Vehicle Guide

The Green Vehicle Guide is used by RMS to monitor the environmental performance of new vehicles registered in NSW.
The guide uses information from vehicle manufacturers collected by the Australian Greenhouse Office. Greenhouse
ratings are based on government test standards for measuring and regulating motor vehicle exhaust emissions.

NOTE: The Green Vehicle Guide is for light vehicles (ie 4.5 tonnes of GVM or less) and NOT motorcycles or light trailers.

B Click on the Green Vehicle Guide button.
B Select the model of the vehicle you are registering from the list.

DEALER ONLINE APPLICATION

GLOSSARY CONTACT US HELP Thursday, 15 September 2011

GREEN VEHICLE GUIDE

Flease select avehicle to proceed.

Select Model/Variant/Description Body shape Trans & engine Fuel type
o AURION 2006 SEDAN AUTO 6speed 3.5L 6CYL PETROL

el AURION MULL NULL 2009 SEDAN AUTC 6speed 3.5L BCYL PETROL

i Mo match found.

Continue

B |f the model is not displayed, then select No Match Found.
B Once you have made the selection, click on Continue.

This takes you back to the Register new vehicle — vehicle details screen where you will continue to add information,
starting with whether the vehicle is part of a common expiry date fleet — see page 32.

Common expiry date fleet

B If the customer has a common expiry date (CED) fleet and wants to register the vehicle as part of that CED fleet, select
the Yes option to display the Common Expiry Date field.

DEALER ONLINE APPLICATION

REGISTER NEW VEHICLE
o Iagate taws b

R R Lias this S0 registes Ight veticies (e 4 3 borems OVM or ez andd mobircycles. You must erens scdeguate Proof of ey checks ten performed
e S = L fuply wth ey £yBEl wE manOTy

Netes o Diapcad

Towemne fngerrston

Putte Burtargs

W you want to tranyfer the customers eosting phate to this new vebetle plesss clek Plate Tenmsfes

Frarpectzr Sy Fepor

Please miaks # salectsn foen the Goeen Yehicle Gude (6 procesd |

Fapere (emcwy

Netoes Iy U vabeche part of & commen axpiry date leal? T No & Yes

lu-x mes  omman Expiry Dain

Furma Suburt S | — -
Pt M et Cowme oot Plate Mumbar ;Iﬁ '
_"*_'\_r:_'_"':*"" RErgintration Stan Date :fg‘ . aNrYY)
e Esgieration Paned gﬁﬂ -

Matin) Valus 1) L

[PV [ reergegr iy .

B Select the appropriate CED from the drop-down list.
B Fill in Suburb sold — the suburb where your dealership is based.
B Fill in Plate number — either a personalised plate number or a general stock plate.

B Fill in Registration start date — either the current date or it can be back-dated up to seven days to the day that the
vehicle was sold or given an interim label.

B Fill in Registration period — private customers can only register for one year (nominated fleet owners are able to
register for long-term registration for two or three years).

B Fill in Market value ($) — sale price or market value, which ever is higher.
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B Fill in Insurer — the name of the compulsory third party (CTP) green slip insurer.

B Fill in CTP number — the CTP policy number.

B Fill in the Check Digit — this is the CTP check digit from the CTP policy.

B Once all the fields are completed click on the Calculate Charges button.

The Schedule of Charges will be displayed. It will show either a fee payable or a refund due.

For fee payable refer to the Calculation with a fee section on the following page.

\V For a refund due skip to the Calculation with a refund section on page 35.

Calculation with a fee

If a fee is payable, the list of charges will appear at the bottom of the screen.

GLOSSARY CONTACT US HELP Thursday, 15 September 2011

Home REGISTER NEW VEHICLE

Use thiz to regizter light vehicles up to 4.5 tonnes GVM or lesz, motor cycles, or light trailerz up to 4.5 tonnes GVM or less

= Al figldz with thiz symbol ars mandatery.

Calculate Rego Charges Customer Vehicle Registration

[f you want to transfer the customers existing plate to this new vehicle please click Plate Transfer

Please make a selection from the Green Vehicle Guide to proceed

The vehicle selected from the Green Vehicle Guide is: AURION NULL MULL 2009 SEDAN AUTO 6speed 3.5L 6CYL PETROL

I the vehicle part of a common expiry date fleet? ® No ¢ Yes

Suburb Sold ISHELLH;’-‘AR‘EIOUR =

e S g R Plate Number: [[ATC109 =

Reprint Certificate Registration Start Date W = (ddimmiyyyy)
Registration Period m =
Market Value () W =
Fublcations Insurer lm =
T CTP Mumber IW =
' |

REGISTRATION FEE: $57

i rl MOTOR VEHICLE TAX: $607

ORIGIMNAL YELLOW - TR: $39
STAMP DUTY: $1155

TOTAL CHARGES: $1858

Ready for Payment

The fees are made up of:

« The registration fee — a fixed fee to register the vehicle.
« Motor vehicle tax — varies based on the vehicle specification.
« Plate issue fees — vary depending on the plate types.

« Ad valorem stamp duty — for a passenger vehicle worth up to $45,000 is based on three per cent of the market
value or sale price, whichever is higher. The rate of stamp duty for a vehicle worth over $45,000 is approximately
five per cent (refer to page 112 for a full explanation of stamp duty and how it is calculated).

« Total charges is the total of the fees.
B Click on the Ready for Payment button to continue.
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Payment details

DOL transactions must be paid by credit card. Valid cards are American Express, Diners Club, MasterCard and Visa.

DEALER ONLINE APPLICATION

GLOSSARY CONTACT US HELP Thursday, 15 September 2011

REGISTER NEW VEHICLE

» Register New Vehicle

Use this to register light vehicles up to 4.5 tonnes GWM or lees, motor cycles, or light trailers up to 4.5 tonnes GWM or less.

Register Vehicle with e-aUvis Al fields with this symbel are mandatory.

inspection

Calculate Rego Charges Payment Address Details Canfirmation Print Certificate

VIN: 6TIP01S09B0XCONK
Make and ModelVariant: TOYOTA AURIOGA JETGKQ GSV40R-JETGKQ

Notice of Disposal

Renew Registration Plate Number: ATC109
Registered in the name of: AMATA SENG
Transfer Registration Registration start date: 15/09/2011
Registration Period: 1 Year
Plale Exchiange Tatal Payahle: $1858
Transaction Summary Report Payment Details

Accepted credit cards: WISA % @
Credit card number || =

Reprint Certificate

Notices .

Expiry date: [Month =] [Year =] =
Publications Card verification code | (click here for help) =
Forms Pleaze check payment details befors regiztering thiz vehicle.

Print Microfim Coversheet

B This is your last chance to withdraw from the transaction — click on Cancel to leave the transaction.
B Enter the Credit card number for your dealership.

B Enter the Expiry date of the card using the drop-down lists (these fields may be automatically filled if credit card details
have already been used in your session).

B Enter the Card verification code (CVC). Click on the help link to find out more about the card verification code - where it
is found and what it is for. If you can’t provide a card verification code you will be prevented from continuing the
transaction.

B Once you have entered the correct information click on the Pay and Register button.

The screen will tell you that the vehicle has been registered and will display the receipt number and transaction amount in
the bottom left-hand corner.
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Receipt for payment

The partial screen shot shows how the system displays that the vehicle has been registered.

Transfer Regisiration

Plate Exchange

Transection Sunmary Rzport

Reprin: Certificate

Notices

Publicetions

Forms

Print Microfilm Covershest

Chang= Password

Logout

B Record the receipt number for future reference, or refer to your daily Transaction Summary Report. This is essential for

Rzgistration start date: 15/09/2011
Regis:ration Period: 1 Year
Total Payable: §1858

Payment Details

Accepted credit cards: VISA m @ W
Credit card number: [4200476062071234 =
Expiry date: [o5 |+ [2015 =] =

Card verfication code |... (click here for help) =

Than<you, The vehicle has been registered.
The rzceipt numberis: 212189682
The transaction amount is:  $1858

Cont nue

record keeping in accordance with your dealer agreement.

IMPORTANT: You must now click on the Continue button to ensure that customers will receive their registration papers.
This will take you to the Address details screen where some details can be changed before you print a receipt.

7 Skip the Calculation with a refund section and go to the Address details section on page 37.

Calculation with a refund

=> This section continues from the Common Expiry Date fleet section above.

DEALER ONLINE APPLICATION

b Feagaien bate Yefuces

CEodits Mg Thges
s of Ciapors

Traeie fipginioson

Pt ETranps

Treeveacson Sorwy Fepon

Pl W il G 1 el

Chargs Fetyead

Lzgrad

e — REGISTER NEW VEHICLE

T L iz 5 rigister ligh! weitacies (e 4 5 lornes OHlor b)) and molorcycies. iom st ensurs adedguabs Procd of idenfity checks any pim$ermesd
= AJ fsldy wih s Tymibsl are marolory

¥ you want 1o transder the cuslemers axisbeg plate |o s new vehicle plesse chek Plaly Tranale:

Flguss make o selection bom he Smen Vietechy Guide to proceed ﬁ

Is {he velucle part of & common expiy dale Best? CHy F Y

Cormmmon Expry Dme I:hl'_: -_(i

Subueh Soid. [SYDNEY .
Plale Mmber [AveI2 | =
Registration Sist Date W = (ddinmbryy)

Registeatian Pened Fﬁ .

Markel Value (5) IDODD =
Frsuner Fm =
CTP Maminer iw -

Check gt i | =
jltconktds ikt

REFETRATION FEE: §12

MOTOR VEHICLE TR $29
HEF #P YELLOANMUAL §378

ADARL OREM STAMP DUT §45

TOTAL CHARGES: § 121
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If a refund is due, the list of charges will appear at the bottom of the screen. The refund is calculated from:
e The registration fee — a fixed fee to register the vehicle.
e  Motor vehicle tax — varies based on the vehicle specification.

e Plate issue fees — vary depending on the plate types (in the example below ref pp yellow-annual is a code for
a type of plate).

e Ad valorem stamp duty — for a passenger vehicle worth up to $45,000 is based on three per cent of the
market value or sale price, whichever is higher. The rate of stamp duty for a vehicle worth over $45,000 is
approximately five per cent (see the questions and answers on page 112 for a full explanation of stamp duty
and how it is calculated).

REGISTRATION FEE: $13

MOTOR WEHICLE TAX: $29
REF PP YELLO-AMNMUAL: $-378

AD-VALOREM STAMP DUT. $15

TOTAL CHARGES: $-321

Confirm

Conditions of Use | Privacy and Security
Copyright @ 2001 Roads and Traffic Authority NSW v4.11.2

e Total charges is the total of the refund.

Where the schedule of charges is a refund, the number will have a minus sign in front of it (for example: $-321). This
means RMS owes the customer that amount.

B Click on the Confirm button to continue.
A confirmation screen will appear.

DEALER ONLINE APPLICATION

REGISTER NEW VEHICLE

i s b ogiader gl woliches (e 4.5 Rumres: 08I o Ieiss) e i cciod: ™Yo nsid S0 ackoapeids Procd of ikeniily dhocks mo pon i
= AR feslchy weith this ryrebol see mardstory .

WIN EEASETED RERNNN
T ey Feport Wigcn and Misdel®vamanl HOD BALCINNA §ABIGET |AKDACEN T GR0A SERIES S
Waitd T artiinbe Pliim Mumbsr: Sas00s
Rngiatwmd in (B nome of S0 SR §
Rnjistralion start dale 01002009
wac phr Hegisiratinn Panad 1 Toar
[ HAatung K124

T E — -

Check all the vehicle details.

B |f the details are not correct, click on Cancel — if you cancel you will be taken back to first screen of Register new
vehicle.

IMPORTANT: If the details are correct, click on the Continue button to ensure that customer will receive their registration
papers.

NOTE: Refund payable by RMS will be shown on the Transaction Summary Report as a negative amount within
brackets.
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Record of refund

The vehicle has been registered.

DEALER ONLINE APPLICATION

.

REGISTER NEW VEHICLE

Ui iz Yo registin lighl vehicies (in. &5 bones 0WM o leshand motorcycies. Wou must erins adeguals Prool of dentty checks ars per formed
= AN fide vwith this mymbol sre msndsbony.

b Fegpsiey Rae et

Caicadue |

[t e Pt i

Aderwns Dt
Pt £5zrmnge

WINPT0
Temrvescaon Summery Report Maks wnd ModsUVanant: FORD PALCROA FAIM2 FAISOONT GHIA SERES I
il ik Flats Number sespoz

Regirsared in the nama of JONN SAMPLE
Rugistratson start dats: 61662009
s sy Ragisteation Passd: 1 Yo
e ——— Ratnd $321

ey

Thank you, The sehicke s Been iegesbered,
| Tha recaiot nuniber is: 123456799

Leres R

Cunditinns of Use | Privasy and Sscurity

B Record the receipt number for future reference, or refer to your daily Transaction Summary Report. This is essential for
record keeping in accordance with your dealer agreement.

IMPORTANT: You must now click on the Continue button to ensure the customer will receive their registration papers.

This will take you to the Address details screen where some details can be changed before you print a receipt.

Address details

=» From the Receipt for payment and Calculation of refund sections.

The DOL application only allows changes to the Garaging address. Changes to the garaging address should only be done
if authorised by the customer. The primary, mailing and garaging address details of the customer will be only displayed
after paying and registering the vehicle.

DEALER ONLINE APPLICATION

GLOSSARY CONTACT US HELP Thurzday, 15 September 2011

fome REGISTER NEW VEHICLE

» Register New Vehicle

Use this to register light vehicles up to 4.5 tonnes GWM or lees, motor cycles, or light trailers up to 4.5 tonnes GWM or less.

Register Vehicle with e-aUvis Al fields with this symbel are mandatory.
inspection

Calculate Rego Charges y Address Details
Please confirm the Customers Address Details are corect.

Notice of Disposal
Customer Name: AMATA SENG

Renew Registration Primary Address: LEVEL 10
101 MILLER ST
NORTH SYDNEY NSW 2060

Transfer Registration

Plate Exchange Mailing Address: 160-162 ELIZABETH 5T
SYDNEY NSW 2000

Tranzaction Summary Report

Garaging Address: Same as Primary Address (Must be a M3 address)

[Gane

Reprint Certificate

Notices

B Check the address details.
The Mailing address will default to the Primary address if no mailing address is recorded.
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The Fleet/Lease Managers postal address will be displayed as the mailing address if selected in the Customer Details

screen (at the beginning of the process).
The Garaging address will default to the Primary address and can be changed if required.

B Click on the Change button to change the garaging address if requested by the customer.
B Click on Continue if not changing the garaging address.
W If not changing the garaging address go to the Confirmation page section on page 41.

Change garaging address

Information in this screen must be accurately entered. The addresses are referenced from Australia Post to prevent
fraudulent addresses being used.

B Select the Unit Type from the drop-down list.
B Enter the Unit Number, Property Name (if supplied), the Street Number and Street Name.

Change Garaging Address

Notice of Dizposa

o e Unit Type

Unit Mumber Allotment

Property Name: [Apartment
Basement
Plate Exchange Street Number: |Cottage
Duplex
nary Report Street Name Factory
Farm
Flat
Street Suffixc |Floor

I Ground floor
S Suburb: |Kiosk -
R PostCode: |-&vel
FIREDIATE State Lower ground floor

Mail box with street addrass
Forms Maisonette
Marine berth
Mezzanine

Street Type

Office
Conditions of Use | Privacy and §Penthouse
Room
Shed
Logout Shan

Change the garaging address for the vehicle
Change Garaging Address

Unit Type IApartment j

Unit Mumber |1E

Property Name |Cit‘_w\’iewApanments

Plate Exchange Street Number |1?5

Street Name IF'aciﬁc|

Street Type ISeIect.. 'l

Street Suffix I
Notices Suburb
Publicatione PostCode
State: NSW

Forms Confirm Change

B Select the Street Type from the drop-down list.
B Enter the Street Suffix (this is usually North, South, East, West, Laneway, etc).
B Select the customer’s Suburb by clicking on the Search button to find the suburb on the database.
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Find a suburb
The Find A Suburb screen will appear (NOTE: only part of the screen is shown below).

DEALER ONLINE APPLICATION

GLOSSARY CONTACT US HELP Thursday, ember 2011

FIND A SUBURB

To find a suburb please enter the suburk name and/or postcode.

Suburh Name: ||
Postcude:l

State: NSW

Find | Cancel

B Enter the Suburb Name and/or Postcode and click on the Find button.

The first 10 suburbs matching the entry will be displayed. If the suburb is not in the list, you will need to perform a more
detailed search by entering the full suburb name or suburb name and postcode.

DEALER ONLINE APPLICATION

/ eLossARY | conTacT Us [ HELP [

FIND A SUBURB

To find a suburb please enter the suburb name and/or postcode.

Suburb Mame: Ilart
F'ostcode:l

State: NSW

Find § Cancel

Suburb Name Postcode State Click to Select
ARTARMOMN 1570 NaW Select
ARTARMOMN 2064 NaW

ARTHURVILLE 2820 NaW

Conditions of Use | Privacy and Security

Copyright @ 2001 Roads and Traffic Auth

H Click the Select button beside the correct suburb.
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The new garaging address will appear on the Change Garaging Address page.

DEALER ONLINE APPLICATION

CONTACT US |

/ GlLossARY

HELP Thursday, 15 September 2011

Home

Register New Vehicle

Register Vehicle with e-AUVIS
inspection

Calculate Rege Charges

Notice of Dizpozal

Renew Registration

Transfer Registration

Plate Exchange

Transaction Summary Report

Reprint Certificate

Notices

Publications

Forms

Print Microfim Coversheet

REGISTER NEW VEHICLE

Use this to register light vehicles up to 4.5 tonnes GWM or lees, motor cycles, or light trailers up to 4.5 tonnes GWM or less.
= Al fields with thiz symbel are mandatory.

Customer Vehicle
Change the garaging address for the vehicle.
Change Garaging Address

Unit Type: IApanmem j

Unit Mumber: I‘IB

Property Mame: ICity View Apartments

Street Number: I‘I 75

Street Name: |Paciﬁc

Strest Type: IHIGHWAY 'l
Street Suffix: I

Suburb: ARTARMON

PostCode: 2064
State: NSW

Registration Confirmation Print Certificate

Confirm Change

B Select the Confirm Change button.
The new garaging address details will be displayed in the Address details page.

DEALER ONLINE APPLICATION

¢ | conract us |

Home

Register New Vehicle

Register Vehicle with e-AUVIS
inzpection

Calculate Rego Charges

Notice of Disposal

Renew Registration

Transfer Registration

Plate Exchange

Transaction Summary Report

Reprint Certificate

Notices

Publications

REGISTER NEW VEHICLE

Use this to register light vehicles up to 4.5 tonnes GWM or less, motor cycles, or light trailers up to 4.5 tonnes GWM or less.
= Al fields with this symbel are mandatory.

Address Details

Please confirm the Customers Address Details are corect.

Customer Name: ANMATA SENG

Primary Address: LEVEL 10
101 MILLER ST
NORTH SYDNEY NSWV 2060

Mailing Address: 160-162 ELIZABETH ST
SYDNEY NSW 2000

Garaging Address: APT 12 CITY VIEW APARTMENTS

175 PACIFIC HWY

ARTARMON NSV 2064

Continue

(Must be a N3V address)

2

You may modify the Garaging address again by clicking on the Change button.

Once you have checked the addresses, select Continue. You can no longer modify the garaging address details. This
will be shown on the Certificate of Registration.
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Confirmation page

=» The Confirmation Details will now appear.

DEALER ONLINE APPLICATION

Home

r Register New Vehicle

Regizter Vehicle with e-AUVIS
inzpection

Calculate Rego Charges

Metice of Disposal

Renew Registration

Tranzfer Registration

Plate Exchange

Transaction Summary Report

Reprint Certificate

Motices

Publications

Forms

Print Microfim Coversheet

Change Password

Logout

REGISTER NEW VEHICLE

Use thiz to regizster light vehicles up to 4.5 tonnezs GWM or less, motor cycles, or light trailers up to 4.5 tonnes GWVM or lszs.

= Al figlds with thiz ymboel are mandatery.

/ GLOSsARY |

contact Us [ HELP |

Thursday, 1

September 2011

Customer Details
Customer name:
Address:

Customer number:
Certificate postal address:

Fleet managers name:

Vehicle details
Compliance date:
IMake:

Maodel:

Wariant:

Shape:

Colour:

Engine capacity:
YINIChassis number:
Tare weight:
Engine number:

The transaction has been processed successfully.

AMATASENG

APT 18 CITY VIEW APARTMENTS
175 PACIFIC HWY

ARTARMOMN MSW 2064
45151063

160-162 ELIZABETH ST
SYDMEY NSW 2000

NIA

08/201

TOYOTA

AURIDGA

JETGKD

SED

White

3458
ETIP01509B0XHK00X
1575

S09B05KT0Z1

You may print this page as confirmation of your transaction or click here for a printer friendly version.

Continue

Confirmation

Registration details
Plate number:
Registration start date:
Registration period:
Comman expiry date:
Usage:

Insurer:

Insurer A/C:

Payment details
Receipt number:
Fayment date:
REGISTRATION FEE:
MOTOR VEHICLE TAX:
QORIGINALYELLOW - TR:
STAMP DUTY:
Transaction total:

ATC109
15/09%2011
1Year

MIA

BUSG

34
1212121212

212159662
1510912011
557

5607

539

$1155
51858

B To print the Confirmation Details, press click here.

B IMPORTANT: You must click on the Continue button to ensure the customer will receive their registration papers.
Proceed to the Print Certificate screen.

Print version of confirmation page

Customer Detads
Cutiomed name:
Address

12 GAMPLE

CURIDEAT M
Cortiicats poital addruis

11345aTE

Fled anagars ndme

032089
FORD
Migaded FALCH0A
Vrlant FAIRNZ
SED
Cioloer Bisck
Engne capacity 2450
1HSETIY
14510
VIMSETES

DEALER ONLINE - CONFIRMATION DETAILS

The transaction has been successfully completed

JOHN SAMPLE
EGAMPLE ADDRESS 1

STREET

SYDNEY NEW 000

SAMPLI ADDRESS 2
SAMPLE PO 0K
SYORITY NEW 000

FCAM LEASEO CED PTYLTD PTYLTD

LEE b

RTA

v

Fleqisty stion detals
Plabe number  iRR002
Registration start date: (1/DE009
Fwgebation pered. 1 Year
Gommon eepiny date: A
Usage: FRIV
Iryrer. M
e MG 1TIS8TEN

Paymem dotods
Faceipt numder. 173455763
Paymant date: 010&7009
REGISTRATION FEE: $52
BOTOR VEHICLE TRC §341
SYELLO-ISSUE FRE: $37
STANP DUTY.  §300
TesngaiSon et §730

B To print the Confirmation Details, use your
browser menu settings to select File and
then Print. Once printing is complete, close
the window by clicking on the close button
(the cross button) in the top right-hand

corner.
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Print Certificate of Registration — new vehicle

=» This screen allows you to enter the Certificate Label's expiry year and print the new registration certificate. It also gives
you the option of having RMS create and post the certificate to the customer.

NOTE: Printing the registration label is explained in detail in Appendix A.

DEALER ONLINE APPLICATION

/ oLossary [ cowracr us /[ Hewe [/ Thursday, 15 September 2011

e REGISTER NEW VEHICLE

.. Usethis to register light vehicles (i, 4.5 tonnes GVYM of [233) and motorcycles, You must ensure adeguate Proof of ldentity checks are performed,
Register Vehicle with e-4UVIS = Al fields with this symbol are mandatary.

Customer Vehicle Print Certificate
To print the Registration Certificate

1. Enter the Certificate Year
Certificate Year |2D12 =

Transfer Registration 2. Place the label in the printer
3. Select the print cerificate button

Plate Exchange
If the printer jams or misprints, print anether certificate, by repeating the process
Transaction Summary Report
L i Print Certificate
Reprint Certificate
OR
Netices The certificate of registration will be mailed directly to the customer within 7 business days.
Request Certificate
Publications

If you have any prablem opening a file in PDF, download a free copy of Adobe Reader.

cerAdobe |
_Reader” 1

B Enter the label's Expiry Year into the field (for details of the Registration Label refer to Appendix A).

B |oad the certificate into the printer tray so that it is correctly placed to print (see Appendix A for advice).

B Press the Print Certificate button to generate the information needed to print onto the registration certificate. This will be
opened by the Adobe Reader.

1480 13 il il _dey, predCemilicste d - el intemnel Buslorer provided by Doads and Trallie fiuty

.:.- m-‘
= n|i-u [ e b J8=]] B a8 S

H-J'r

The information will appear on your screen
as a PDF file in Adobe Reader.

B Using Adobe Reader click the print

05 button to print this information onto the
MAY registration certificate that you have
placed in your printer tray.

e ]
T a B Once printed click on the window close
i Bt button in the top right-hand corner to
return to DOL.

B Press the Request Certificate button if
T you'(:!o not have the fagilities or correct
f‘;""ﬁ&ﬁ?m' an 1204557091 234K0KK il certificates and would |Il‘(§ RMS tp
SYDNEY NSW 2000 create and post the certificates directly
to the customer.

B |If you have another vehicle to register for this customer click on the Yes button atter Do you have another venhicle to
register for the same customer number?

B If you have another transaction click on it in the left-hand menu.
B If you have finished transactions for your dealership click on Logout in the left-hand menu.
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Plate transfer option

=» This section covers the option of transferring plates from a customer’s existing vehicle to a new vehicle. It follows on
from the Registration details section and once completed it takes you back to the Green Vehicle Guide section on page

32.

B Enter the Customer’s Existing Plate Number.

B Enter the Customer Name. TIP: You only need to enter the first three characters of the surname or company name.

DEALER ONLINE APPLICATION

Thursday, 15 September 2011

/ eLossary | conmact us [ HELP

o REGISTER NEW VEHICLE

» Register New Vehicle

Use this to register light vehicles up to 4.5 tonnes GWM or less, motor cycles, or light trailers up to 4.5 tonnes GV or less.

Register Vehicle with e-AUVIS = All fieldz with thiz symbol are mandatory.

inspection

Calculate Rege Charges Payment Address Details Confirmation
PLATE TRANSFER

Notice of Disposal Use this to transfer the customers existing plate to the new vehicle.

Renew Registration Plate Details

Customers Existing Plate Number:|| =

Transfer Registration
Customer Name:l =

Plate Exchange

Transaction Summary Report

Frint Certificate
Back to Reqistration Details

Reprint Certificate Conditicns of Use | Privacy and Security

Copyright @ 2001 Roads and Traffic Authority NSW v6.0.2
Notices

B If the information is correct click Validate.

If the plate number and customer are correct a new field appears for the Replacement Plate as well as the Full Customer

Name. Your dealership will use a general issue plate to replace the plate that is being transferred.

If you entered incorrect information DOL will not let you proceed until correct information is entered. If there is a problem,

call the DRIVES Help Desk on 1300 13 11 72.

DEALER ONLINE APPLICATION

GLOSSARY | CONTACT US HELP [

REGISTER NEW VEHICLE

» Register New Vehicle

Use thiz to regizter light vehicles up to 4.5 tonnes GWVM or lezs, motor cycles, or light trailers up te £.5 tonnss GWVM or lszs.

Register Vehicle with e-AUVIS = Al figldz with thiz 2ymbel ars mandatery.
inzpection 1 Vvalidation is successful. Please continue.

Calculate Rege Charges

Payment Address Details Confirmation
Netice of Dizposal PLATE TRANSFER
Use this to transfer the customers existing plate to the new vehicle.
Renew Registration
Plate Details
Transfer Registration Customers Existing Plate Number: IATC‘IDB =
Plate Exchange Customer Name:lSEN =

Tranzaction Summary Report

Full Customer Name: AMATA SENG
Reprint Certificate

Replacement Details

Hoti
e Replacement Plate Number: || =
Publications Validate

Forms

Thursday, 15 September 2011

FPrint Certificate
Back to Reqistration Details
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B Add the replacement plate details to the Replacement Plate field (eg using the details of a general issue stock plate
held at your dealership).

B Click Validate.
The replacement fee amount will be displayed along with credit card payment fields.

DEALER ONLINE APPLICATION

GLOSSARY CONTACT US HELP Thursday, 15 September 2011

REGISTER NEW VEHICLE

» Register New Vehicle

Use thiz to regizter light vehicles up to 4.5 tonnes GWM or less, motor cycles, or light trailers up to 4.5 tonnes GWM or less.
Register Vehicle with e-aUvis Al fields with this symbol are mandatory.

inzpection 1 Validation is successful. Please continue.

Calculate Rego Charges

Payment Address Details Confirmation Print Certificate
TR TR PLATE TRANSFER Back to Reistration Details
Use this to transfer the customers existing plate to the new vehicle
Renew Registration
Plate Details
Transfer Registration Customers Existing Plate Mumber: IATC‘IDB =
Plate Exchange Customer Mame: ISEN =

Transaction Summary Report

Full Customer Mame: AMATA SENG
Reprint Certificate

Replacement Details

Notices
Replacement Plate Mumber: IATC‘I‘ID =
Publications Validate
Forms The replacement fee is $39
Print Microfilm Covershest Payment Details

Accepted credit cards: WISA & @
Credit card number |4ZDD4?SDBZD?1234 =
Logout Expiry date IDS vl |2m5 vl =

Card verification code I."| (click here for help) =

Change Pazsword

DOL plate transfers must be paid by credit card. Valid cards are Mastercard, Diners Club, Visa and American Express.

B Enter the Credit card number of your dealership.

B Enter the Expiry date of the card using the drop-down lists (these fields may be automatically filled if credit card details
have already been used in your session).

B Enter the Card verification code (CVC). Click on the help link to find out more about the card verification code — where
it is found and what it is for. If you can’t provide a card verification code you will be prevented from continuing the
transaction.

B Once you have entered the correct information click on the Pay and Transfer Plate button.
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Confirmation page

The screen will provide confirmation details showing that your plate transfer has been completed and will display the
receipt number and transaction amount in the bottom left-hand corner (as shown below).

Logout Confirmation Details

Thank yau. The plate transfer has been completed.
The receipt numberis: 212189703
The transaction amountis: %39

You may print this page as confirmation of your transaction or click here for a pnnter fnendly version

Continue

B Record the receipt number for future reference, or refer to your daily Transaction Summary Report. This is essential for
record keeping in accordance with your dealer agreement.

B To print the Confirmation Details, press click here.

B IMPORTANT: You must now click on the Continue button to ensure the customer will receive their registration papers.
Proceed to the Print Certificate screen.

Print confirmation page

/~ Dealer Online Application - Windows Internet Explorer provided by Roads and Traffic Authority =1ol =l
File Edit View Favorites Tools Help o - Links >
=

DEALER ONLINE - CONFIRMATION DETAILS v

The transaction has been successfully completed

Transaction type: Plate transfer
Receipt number: 212189703
Date: 15/09/2011
Transaction amount; $39
Plate number: ATC110

B To print Confirmation Details use your browser menu settings to select File and then Print. Once printing is complete
close the window by clicking on the close button (the cross button) in the top right-hand corner.

B Press the Continue button to proceed to the Print Certificate screen.
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Print Certificate of Registration

This screen allows you to enter the Certificate Label’s expiry year and print the new registration certificate. It also gives

you the option of having RMS create and post the certificate to the customer.

A new Certificate of Registration and label is required for the customer’s existing vehicle after a plate transfer is

completed.

NOTE: Printing the registration label is explained in detail in Appendix A.

B Enter the label’s Expiry Year into the field (for details of the Registration Label refer to Appendix A).

B | oad the certificate into the printer tray so that it is correctly placed to print (see Appendix A for advice).

B Press the Print Certificate button to generate the information needed to print onto the registration certificate.

fj https:/[ols50.rta.nsw.gov.au/dol/printCertificate.do - Windows Internet Explorer pro - | Ellll
Y
Make o del [~
MERBNZ WTOOTA, 212189703
Plate Mo Gl GCM
ATC110 Fayment Date
CHAO258 15-08-2011
AMAT A SENG
160-162 ELIZABETH ST SAN: CHAD258
SYDNEY NSwy2000 Plate: ATC110
> RRINCATZA L~

The information will appear on your screen
as a PDF file in Adobe Reader.

B Using Adobe Reader click the print
button to print this information onto the
registration certificate that you have
placed in your printer tray.

B Once printed click on the window close
button in the top right-hand corner to
return to DOL.

B Press the Request Certificate button if
you do not have the facilities or correct
certificates and would like the RTA to
create and post the certificates directly
to the customer.

/N Now return to Green Vehicle Guide
Section of Register new vehicle
transaction on page 32 to continue.
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Register vehicle with e-AUVIS
inspection

Using Dealer Online, motor dealers can establish registration for second-hand light vehicles, motorcycles, or light trailers.

An e-AUVIS report (or ‘electronic blueslip’) is required, and is supplied by an inspector from an Authorised Inspection
Station, and is electronically submitted to RMS.

NOTE: Second-hand vehicles can only be established in the dealership’s name.

Confirm customer (dealership)

B When you select Register Vehicle with e-AUVIS Inspection from the left menu, the Customer screen will be displayed.

DEALER ONLINE APPLICATION

cLossary | cowmact us [ meLe |/ Thursday, 15 September 2011

REGISTER VEHICLE WITH E-AUVIS INSPECTION

(W 18 FREE Al vaniaiEs il 18§ 1RREE e wHRBUL DOWED BERFAIRT BRAkES, MRIBF BVEIBE BF ER) (Falee i 15 3 eRRes AT Y el wusl 8Raure adsnuae PHBT B1 BRIV SRS A58 81 ToimEE

AT AR AT TR AT

Motar Dagler Licanca Numbar 888
Cualar riame - BHNT INTERNET MOTOR DEALER FTY LTO

Metlcs of Diepeas

Menme: Argiratior

Tranaler Maiisiralli

This page defaults to display your Motor Dealer Licence number and dealership’s name.
B Click the Confirm Details button. The Vehicle screen is displayed.

Vehicle details

DEALER ONLINE APPLICATION

/ oLossary | commacr us /

e REGISTER VEHICLE WITH E-AUVIS INSPECTION

Register New Vehicle

Use this te register light vehicles up to S tennes tare without power operated brakes, metor cycles or light trailers up to 2 tennes GTM.

Register Venicle with e-AUVIS = Al fields with thiz symbol are mandatory.

inspection

Calculate Rego Charges Vehicle

e-AUVIS Inspection Number : |928235334 =
Last 4 digits of VIN/CHASSIS : IsisS =

Notice of Disposal

Renew Registration

Validate VIN

Transfer Registration

The VIN/Chassis number is an important number used in the identification of vehicles and in protection against car theft
and fraud. RMS tracks VIN numbers very closely and you need to take care in protecting the information and in entering
these numbers into the system.

B Enter the e-AUVIS Inspection Number.
B Enter the last 4 digits of the VIN/Chassis number.
NOTE: Every 0 (zero) or 1 comprising the VIN is numeric. The letters o and i do not appear in any VIN.
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Click the Validate VIN button. If the VIN/Chassis is successfully validated the vehicle identification details are displayed. If
validation has not been successful, please check the details and re-enter details.

If three attempts at identifying the VIN/e-AUVIS have not been successful you will be logged out of the application. RMS
tracks logon attempts, so please exercise care when entering your logon and password.

Refer to the Motor Dealer Guide to Vehicle Registration for Vehicle Shape Codes. This can be found on the RMS website:
http://www.rta.nsw.gov.au/registration/motordealer.html.

DEALER ONLINE APPLICATION

| cLossary | commact us [ HELP

Thursday, 28 July 2011

e REGISTER VEHICLE WITH E-AUVIS INSPECTION

Register New Vehicle

Use this to register light vehicles up to S tonnes tare without pewer operated brakes, moter cycles or light trailers up te 2 tonnes GTM

Register Vehicle with e-AUVIS = Al fields with thiz symbol are mandatory.

Transfer Registration

Engine Mumber -
Compliance Date :
Make

QAITOTCHASSISS
08/1988

MAZDA MOTOR CORPORATION

PERERIIE Model/Variant - 1300/
Transaction Summary Report
Shape : Sedan Fitting -
Reprint Certificats Main Colour : Red Other Colour :
Engine Manufacturer - MAZDA Engine Capacity - 1195
Notices Number of Cylinders or /Rotors - 4 Motive Power : Petrol
Tare Weight : 1192 GVM :
RLLEIE Wheelbase - Induction : Normal
Right or Left Hand Drive - Right Gear Type - Automatic
rerms Driven Wheels : 2
s Seated Persons © 5 MNumber of Doors - 4
ADR Code: Axle Code: R11

ingpection

EEEIDIEDETEE ehicle Registration Payment Address Details Confirmation Print Certificate
Notice of Disposal e-AUVIS Inspection Mumber |818235334- = Last 4 digits of VIN/CHASSIS : |sisb = EILETCRYIY

Renew Registration Vehicle type : Light Vehicle

Change Password

Please select a Usage Type ISE|E‘Cl avalue 7| =

Logout

The vehicle details returned from e-AUVIS are in display mode and cannot be altered by the user (with the exception of
the Usage Type option).

Flease select a Usage Type - ISE|ECT a ualue;l
‘Select a value
Business

Sale

-

B Click the down arrow in the Please select a Usage Type field.
B Select a usage value from the drop-down list.

NOTE: The only usage types available through DOL to a motor dealer for a second hand vehicle are Business or Sale. If
the usage selected is Business, stamp duty applies. If the usage is Sale, then the vehicle must be held for resale. Please
note that these are the only options available when registering a second-hand vehicle using the Dealer Online application.

B Click the Validate button. The Registration screen is displayed.
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http://www.rta.nsw.gov.au/registration/motordealer.html

Registration detail

DEALER ONLINE APPLICATION

GLOSSARY CONTACT US HELP Thursday, 28 July 2011

o REGISTER VEHICLE WITH E-AUVIS INSPECTION

Register New Vehicle

Use this to register light vehicles up to 5 tonnes tare without power operated brakes, motor cycles or light trailers up te 2 tonnes GTM

Register Vehicl with e-AUVIS = Al fields with this symbol are mandatory.

inspection

Calculate Rege Charges Reqgistration Payment Address Details Confirmation Print Certificate

If you want to transfer the customers existing plate to this new vehicle please click Plate Transfer
Previous Plate Number - QAIT0T

New Plate Number -
Registration Start Date - 28/07/2011

Registration Period :lm =
Plate Exchange Market Value :l— =
Insurer - IW, =
CTP Number : l— =
e Check Digit-[ | =

Notices Calculate Ch

Notice of Dizposal

T

Renew Registration

Transfer Registration

Transaction Summary Report

kst

If you want to transfer existing plates to the new vehicle, you need to use the Plate Transfer option. The plate transfer can
only be done if both vehicles will be in the same customer (dealership) name that currently holds the right to display. The

plates must be on active registration and currently appear on a vehicle registered in NSW and held in your Motor Dealers
licence number and customer’s (dealership) number.

For more details about transferring a plate please see the Plate transfer section on page 43.

DEALER ONLINE APPLICATION

GLOSSARY CONTACT US HELP | Monday, 1 August 2011

o REGISTER VEHICLE WITH E-AUVIS INSPECTION

Register New Vehicle

Use this to register light vehicles up to 5 tonnes tare without power operated brakes, motor cycles or light trailers up te 2 tonnes GTM

Register Vehicle with e-AUVIS = All fields with thiz symbol are mandatory.
inzpection

Calculate Rege Charges Reqgistration Payment Address Details Confirmation Print Certificate

If you want to transfer the customers existing plate to this new vehicle please click Plate Transfer
Notice of Disposal .
: Previous Plate Number - QAITOT

Renew Registration New Plate Mumber - Iqal?D? =

Registration Start Date : 01/08/2011

Transfer Regisiration Registration Period : =

Flate Exchange Market Value - I =
Insurer - lm =

CTP Number : l— =

Reprint Certificate Check Digit :I— =

MHotices

Transaction Summary Report

Duhlimatinne.

NOTE: Registration start date must display the current date as no backdating is allowed.

Where the vehicle has registration that has expired for less than three months (i.e. not cancelled) and has a current set
of plates associated, the plate number field will be pre-populated. This same set of plates can be used to re-establish the
registration only if your dealership has held or holds the right to display e.g. previously registered under the
dealer’s name.
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You will have an option to:
B Re-Establish the vehicle with its current set of plates associated as per above business rule applies.
B |ssue new plates from your dealer plate stock, the new plate must be entered into the field New Plate Number.

In the case were the number plates were associated with a vehicle but not used to re-establish the vehicle the status of
the previous plates remains unchanged i.e. On Vehicle until handed in or reported as lost or stolen.

If the vehicle’s registration is cancelled and still has associated plates then these plates must be removed and returned to
RMS by the dealer (the previous plates may still have a status of On Vehicle until returned to RMS). The vehicle must be
established with a set of general issue plates from your dealership’s stock or you can use the Plate transfer option.

The plate number for a vehicle is determined by vehicle type. All vehicle types have different plate formats. Where the
vehicle does not have any plates issued, the dealer must issue standard content plates. The plates issued must match the
vehicle type.

DEALER ONLINE APPLICATION
[ evossary [ cotmacr us [ weLe f Monday, 1 August 2011
Home
- REGISTER VEHICLE WITH E-AUVIS INSPECTION
Register New Vehicle
Use this to register light vehicles up to 5 tonnes tare without power operated brakes, metor cycles or light trailers up te 2 tonnes GTM.
Register Vehicle with e-AUVIS ® Al fields with thiz symbol are mandatory.

ingpection

Calculate Rego Charges Registration Payment Address Details Confirmation Frint Certificate
If you want to transfer the customers existing plate to this new vehicle please click Plate Transfer
Previous Plate Number : QAITO7

Renew Registration New Plate Number Iqai?D? =

Registration Start Date : 01/08/2011

Transfer Registration Registration Period IW =
Plate Exchange Market Value W =
Insurer Im =
CTP Number m =
Reprint Certificate Check Digit IE— .

NOTE: Registration start date must display the current date as no backdating is allowed.

Netice of Disposal

Transaction Summary Report

B Click the down arrow in the Registration Period field and select the period from the drop-down list.

NOTE: Vehicles which have Sale usage have 3, 6 or 12 month registration periods, while Business usage vehicles have
registration periods of 12 months only.

Registration Period ISeIect "I =

MMarket Value - 3

Half Yearly
CQuarterl

| =

Insurer

CTP Mumber

B Fill in Market value ($) — sale price or market value which ever is higher.

B Click the down arrow in the Insurer field. Select the Insurer from the drop-down list.

Insurer |Seieci a value "'I -

Select a value

CTP Number vl

Check Digit - |ALLIANZ
CIC ALLIAMNZ

GIO Calculate Charges
NRMA
QBE
vacy ai*#_%f:u'i:-:.- . _|zurRICH

The calculated charges for the registration are displayed.
B Fillin CTP number — the compulsory third party policy number.
B Fill in the Check Digit — this is the CTP check digit from the CTP policy.
B Once all the fields are completed click the Calculate Charges button.
The Schedule of Charges is displayed. Either a fee payable or a refund-amount due is displayed.
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Calculation with a fee

DEALER ONLINE APPLICATION

GLOSSARY | CONTACT US HELP

Thursday, 15 September 2011

Heome

S = Al fields with this symbol ars mandatory

Previous Plate Number

Mew Plate Number

Reqgistration Start Date

Registration Penod

Market Value

Insurer

CTP. Number

Check Digit

REGISTRATION FEE
MOTOR VEHICLE TAX
ORIGINAL YELLOW - TR
STAMP DUTY

Covershest

i Vil Registration
If you want to transfer the customers existing plate to this new vehicle please click Plate Transfer

Total -

REGISTER VEHICLE WITH E-AUVIS INSPECTION

Us= this to register fight vehicles up to S tonnes tare witheut power operated brakes, moter cycles or fight frallers up o 2 tonnes CTHL

[ip23ie =

26/10/2009

iAnnuaIIy .'I =

: iﬂISBBG =

!F-ERMA '?I =

z 11212‘[21212 =

E s

$55.00
$374.00
$37.00
$1,350.00
$1,816.00

Ready for Payment

Change Password

The fees are comprised of:

e The Registration fee (fixed fee to register the vehicle).
e  Motor vehicle tax (varies based on the vehicle specification).

e Plate issue fee (varies depending on the plate types).

e Ad valorem stamp duty for a passenger vehicle worth up to $45,000 (based on 3 per cent of the market value
or sale price, whichever is higher). The rate of stamp duty for a vehicle worth over $45,000 is approximately 5
per cent (see the Questions and Answers section of this Guide for an explanation of stamp duty and how it is

calculated).

Total charges are the total of the fees.

B [f all amounts shown are correct click the Ready for Payment button. The Payment screen is displayed.
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Payment

NOTE: This is your last opportunity to withdraw from processing the transaction.

DEALER ONLINE APPLICATION

cLossary | cowract us [ mere |/ Thursday, 15 September 2011

fome REGISTER VEHICLE WITH E-AUVIS INSPECTION

Register New Wehicle

Use this to register light vehicles up to S tennes tare without power operated brakes, moter cycles or light trailers up te 2 tonnes GTH.
Register Vehicle with e-AUVIS = Al fielde with thiz 2ymboel are mandatory.
inzpection

w

Calculate Rege Charges

WIN/CHASSIS - BHEVTHBIHWL JGOGH
Make and Model/Variant : HOLDEN VTPCO97A/CLUBSPORT

Notice of Dizposal

Renew Registration Plate Number : UAT199
Registered in the name of - STINT INTERNET MOTOR DEALER PTY LTD
Tl R Registration start date : 01/08/2011

Registration Period - Half Yearly

Plate Exch
ARSI Total Payable : $ 196.00

Transaction Summary Report Payment Details

Accepted cradit cards” VISA ] bocssa
Reprint Certificate n @ @ TR
Credit card number: l‘— =

Notices.

Expiry date: IMonth 'I Year 'I =
Publications Card verification code: I {click here for help) =
Forms Pleaze check payment detaile before registering this vehicls.

Print Microfim Coversheet

B Enter the Credit card number of your dealership.

B Enter the Expiry date of the card using the drop-down lists (these fields may be automatically filled if credit card
details have already been used in your session).

B Enter the Card verification code.

NOTE: Any registration fee adjustment resulting from the e-AUVIS inspection will be displayed and reflected in the
registration fees e.g. a change in engine capacity or tare weight incurs an increase in fees.

B Once you have entered the correct information click the Pay and Register button.
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When payment is complete the Payment screen displays a receipt number and transaction amount in the bottom left-hand
corner. Record your receipt number for future reference, or refer to your daily Transaction Summary Report. This is
essential for record keeping in accordance with your dealer agreement.

DEALER ONLINE APPLICATION

GLOSSARY / CONTACT Us / HELP | Thursday, 15 September 2011

fome REGISTER VEHICLE WITH E-AUVIS INSPECTION

Register New Vehicle

Usze this to register light vehicles up to 5 tonnes tare without power operated brakss, motor cycles or light trailers up to 2 tonnes GTH

Register Vehicle with e-ALVIS = All fields with this symbol are mandatory.
ingpectien

Calculate Rego Charges

Wetice of Dizposal VIN/CHASSIS © BHEVTKEOHWLIOOOMXK
Make and Model\Variant : HOLDEN VTPCS7A/CLUBSPORT
Renew Registration Plate Mumber - UAT199

Registered in the name of : STINT INTERHET MOTOR DEALER PTY LTD
Registration start date - 01/08/2011
Registration Period : Half Yearly
Total Payable - $ 196.00

Transfer Registration

Plate Exchange

Tranzaction Summary Report Payment Details

Accepted credit cards: VASA ¢] FriLog
Reprint Certficate F S ODE
Credit card number: k200478062077001 =

Netices .

Expiry date: |g2 vl 2015 =| =
Publizations Card verification code: [sees | jclick here for help) =
Forms

Thank you. The vehicle has been registered.
The receipt numberis: 212201729
The transaction amountis : % 196.00

Print Microfim Coversheet

Change Password

Continue

B Click the Continue button. The Address Details screen is displayed.

Address details

il REGISTER VEHICLE WITH E-AUVIS INSPECTION

Use thiz to register light vehicles up to 5 tonnes tare without powver operated brakes, moter cycles or fight trailers up to 2 tonnes GTHL
= Al fields with thiz 2ymbaol are mandatory.

Calculate Rego Charges

Address Details

Change the garaging address for the vehicle
Change Garaging Address

Unit Type ISeIecta value =
Unit Number |

Property Name: |

ERe A Street Number: [ |

Netice of Dizposal

Renew Reglstration

Transfer Registration

Trangaction Summary Report

Street Name: |

Reprint Certificate

Street Type |Sa|act avalug =

Street Extension |

Netices o
Suburh SEE
Publications PostCode
State: NSW

Print Micrafim Covershest

NOTE: Information in this screen must be accurately entered. The addresses are referenced from Australia Post to
prevent fraudulent addresses being used.

m Click the down arrow in the Unit Type field.
B Select the Unit Type from the drop-down list.
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Change Garaging Address
Unit Type: | Selecta value ;l

‘Selecta value
APARTMENT
COTTAGE
DUPLEX
FACTORY
FLAT

HOUSE
KIOSK
MAISONETTE
MARINE BEERTH
QOFFICE =

m Enter the Unit Number, Property name (if supplied), the street number, and street name into the appropriate
fields.

B Select the Street type from the drop-down list.

Street Type: | Selecta value j
Select a value -
ACCESS

ALLEY

ALLEYWAY

AMBLE
AMNCHORAGE
APPROACH
ARCADE

ARTERY

AVEMNUE

B Enter the Street suffix (e.g. North, South, East, West, Laneway, etc).
B Select the customer’s (dealership) suburb by clicking on the Search button to find the suburb in the database.

Find a suburb
The Find A Suburb (suburb search screen) appears (only part of the screen is shown).
FIND A SUBURB

To find & suburk please enter the suburk name and/or postcode

Suburk Mame I
Pastcode I

State: NSV

[Fnd § Cancol”

B Enter the Suburb Name and/or Postcode and click the Find button.

The first ten suburbs matching the entry are displayed. If the suburb is not in the list, you need to perform a more detailed
search by entering the full suburb name or suburb name and postcode.
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FIND A SUBURB

To find a suburb please enter the suburb name andfor postcode

Suburb Name:
Posicode il'-jlil[l

Siate; NSW
Suburb Name Postcode State
BARANGARCO 2000 NS
DAWES POINT 2000 NSV
HAYMARKET 2000 INSW
MILLERS POINT 2000 NSW
PARLIAMENT HOUSE 2000 MNSYY
SYDMEY 2000 INSVY
SYDNEY SOUTH 2000 MNSW
THE ROCKS 2000 NSW

REGISTER VEHICLE WITH E-AUVIS INSPECTION

Uise this to register light vehicies up to 5 tonnes tare without power operated brakes, motor cycles or light trailers up to 2 tonnes GTM

VIS = Al figlds with this eymbol are mandatery.

. Address Details _-.‘"'1 i

Change the garaging address for the vehicle
Change Garaging Address

Unit Type APARTMENT 'l
Unit Mumber I‘I

Property Name I

Fltatxshandn Street Mumber: |36—

Transaction Summary Report

Strest Name Ismith

Street Type ISeIectavaIue 'i
Street Suffix Icr

Ll Suburb: SYDNEY -
PostCode: 2000
State: NSW

i Confirm Change

B Check the address details.
Select the Confirm Change button.

B You may modify the garaging address again by clicking on the Garaging Address Change button (please see
Address Details screen in the Registration payment section on page 53).

B Check the address details and click the Continue button.
NOTE: You can no longer modify the garaging address details after making this selection.

B The new garaging details are shown on the Certificate of Registration.
B Check the address details.

The DOL application only allows changes to the garaging address. Changes to the garaging address should only be done
if authorised by the customer (dealership). The primary, mailing and garaging address details of the customer (dealership)
will be only displayed after paying and registering the vehicle.

The Mailing address will default to the Primary address if no mailing address is recorded.

The Garaging address will default to the Primary address and can be changed if required. See the Address details
section on page 53.
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Home

Regizter Mew Vehicle

Regizter Vehicle with e-AUVIS
inspection

Calculate Rego Charges

Notice of Disposal

Renew Regietration

REGISTER VEHICLE WITH E-AUVIS INSPECTION

Use this to register light vehicles up to 5 tonnes tare without power operated brakes, motor cycles or light trailers up to 2 tonnes GTH.
= Al fields with this symbol are mandatery.

Please confirm the Customers Address Details are correct.

Customer Name : STINT INTERNET MOTOR DEALER PTY LTD

Primary Address :

LEVEL &

Transfer Registration

Plate Exchange

Transaction Summary Report

Reprint Certificate

260 SYMBIOTES 5T
SURRY HILLS NSW 2010

Mailing Address : Same as Primary Address

Garaging Address : Same as Primary Address

(Must be & NSIV address)

B If all address details are correct click the Continue button. The Confirmation screen is displayed.

Confirmation page

Home

Register New Vehicle

Register Vehicle with e-AUVIS
inspection

L

Calculate Rego Charges

Notice of Disposal

Renew Registration

Transfer Registration

Plate Exchange

Transzaction Summary Report

Reprint Certificate

Hotices

Publications

Forms

Print Microfim Coversheet

Change Password

Logout

REGISTER VEHICLE WITH E-AUVIS INSPECTION

DEALER ONLINE APPLICATI

GLOSSARY CONTACT US

Uz this to register light vehicles up to 5 tonnes tare without power operated brakes, metor cycles or light trailers up te 2 tonnss GTM.
= Al fields with thiz aymbol are mandatory.

eptember 2011

Customer Details

The transaction has been processed successfully.

You may print this page as confirmation of your transaction or click here for a printer friendby version.

Confirmation

Registration details

Customer name: STINT INTERMET MOTOR DEALER PTY LTD Flate number: UAT129
Address. LEVEL & Reagistration start date:  01/08/2011
260 SYMBIOTES 8T Registration period:  Half Yearly
SURRY HILLS MNSW 2010 Common expiry date:  MN/A
Customer number: 24712373 Usage: SALE
Cerificate postal address: LEVEL 8 Insurer: MRMA
260 8YMBIOTES 5T Insurer A/C: 1231231234
SURRY HILLS M3W 2010
Vehicle details Payment details
Compliance date: 0819328 Receipt number: 212201728
Iiake: HOLDEN Payment date: 20110801
Model: VTRCO7A REGISTRATION FEE: $29.00
Variant CLUBSP WMOTOR VEHICLE TAX: §128.00
Shape: SED ORIGINAL YELLOW - TR: 538.00
Colour: Blue Transaction total: 5195
Engine capacity. 3791
VINIChassis number: GHEVTKEIHWLIGOOMH
Tare weight: 1504
Engine number: WH799093
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B To print the Confirmation Details, click click here.

ol
l File Edit View Favorites Tools Help JLinks » J & -
RTA .
DEALER ONLINE - CONFIRMATION DETAILS B To print the
Confirmation Details,
The transaction has been successfully completed use your b'rOWSGF
menu settings to
Customer Details Registration details SeIeCt Flle and then
customer name: SHNT INTERNET MOTOR DEALER Plate number. UAT199 Print. Once printing is
PTYLTD Registration start date:  01/08/2011 complete, close the
Address: LEVEL & Registrati iod: Half Yearl . . .
280 SYLBIOTES ST BgIsira IEII'I.DE!HEI a early WIndOW by CIICkIng On
‘ Common expiry date:  MNIA
SURRY HILLS NSW 2010 Usage: SALE the close button (the
Customer number: 24712373 Insurer; NRIA cross button) in the
Cerificate postal address: LEVEL 8 Insurer &/C: 1231231234 : _
250 SYIBIOTES ST top right-hand corner.
SURRY HILLES NSV 2010
. ) Payment details
Vehicle details Receipt number: 212201728
Compliance date: 081998 Payment date: 20110801
Maie: HOLDEN REGISTRATION FEE: 529.00
Model: VTPCO7A MOTOR VEHICLE TAX: 5128.00
Variant: CLUBSF ORIGINAL YELLOW-TR: 539.00
shape.  SED Transaction total: 5196
Colour: Blue
Engine capacity: 3791
YIMIChassis number: GHEVTKEIHWLICOX o
Tare weight: 1504
Engine number. YH799083 _I
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Print Certificate of Registration

B Click the Continue button. The Print Certificate screen is displayed.

This screen requires you to enter the Certificate Expiry Year and print the new registration certificate. It also gives you the
option of having RMS create and post the certificate to the customer (dealership).

DEALER ONLINE APPLICATION

[ oLossary | cowmact us [ mewe [ Thursday, 15 September 2011

feme REGISTER VEHICLE WITH E-AUVIS INSPECTION

Register New Vehicle

Use this to register light vehicles up te 4.5 tonnes GWM or le==, motor cycles, or light trailers up to 4.5 tonnes GWM or lezs

Register Vehicle with e-AUVIS = Al fields with thiz =ymbol are mandatory.

ingpection

Print Certificate

Calculate Rege Charges (Frstar e
Tao print the Registration Certificate

Netice of Dizposal
1. Enter the Cerificate Year

Certificate Year - |2012 =

2. Place the label in the printer
3. Select the print certificate button

Renew Registration

Transfer Registration

Plate Exchange

B i If the printer jams or misprints, print another cerificate. by repeating the process.
ransactien Summary Report

Reprint Certificate

Motices The certificate of registration will be mailed directly to the customer within 7 business days.
Request Certificate
Publications
3 If you have any prellem cpening afile in POF, download a free copy of Adobe Reader,
orms

cerAdobe
Reader*

Print Microfim Coversheet

B Enter the Certificate Expiry Year into the field (for details of the Registration Label refer to Appendix A -
Printing Certificates).

B Load the certificate into the printer tray so that it is correctly placed to print (see Appendix A - Printing
Certificates).

B Press the Print Certificate button to generate the information needed to print the registration certificate. This will
be opened by Adobe Reader.

The information will appear on
your screen as a PDF file in
Adobe Reader.

B Using Adobe Reader click
the print button to print this

~* https:{ fols22.rta.nsw.gov.au/dol/ printCertificate.do - Windows Internet Explorer provided by B

SURRY HILLS NSW 2010

02 ARIN4536

31 information onto the
JAN registration certificate that
ke o you have placed in your
HOLDEN  VIPCOTA 212201729 printer tray.
OO0 01082011 B Once printed click on the
|| window close button in the
top right-hand corner to
return to DOL.
fll—:-l\fr:i-ll—_lﬁNTERNET MOTOR DEALER PTY LTD - SHEVTHG [} Pres_s_ the Reques't
260 SYMBIOTES ST Plate: UAT199 Certificate button if you do

not have the facilities or
correct certificates and
would like RMS to create
and post the certificates
directly to the customer
(dealership).
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Plate transfer option

=> This section covers the option of transferring plates from a customer’s (dealership’s) existing vehicle to a new vehicle.
It follows on from the beginning of the Registration detail section and once completed it takes you back to the Registration
detail section on page 31.

DEALER ONLINE APPLICATION

/ cLossary [ cowtact us / mEe / Monday, 26 Octe

i REGISTER VEHICLE WITH E-AUVIS INSPECTION

Use thia te regiater light veniclea up 1o £ tonnes tare witheut pewer eperated prake2, metor cycles orf ight trallers up te 2 tonnga GTH.
& Al fislds with this symbal are mandatory.

i : Registration
" |PLATE TRANSFER Back to Reqistration Details
Uss this to transfer the customers sxisting plate to the new vehicle

& o7 Digposal

Rensw Regetration

Plate Details
il i Customers Existing Plate Number =
ransfer Registratior

Customer Name [ =

Biate Exchange

aty Renoil

B Enter the Customer’s (Dealership) Existing Plate Number.
B Enter the Customer (Dealership) Name. TIP: You only need to enter the first three characters of the customer name.
m [f the information entered is correct, click Validate button.

If the plate number and customer (dealership) are correct a new field appears for the Replacement Plate as well as the
customer’s (dealership’s) full name. Your dealership will use a general issue plate to replace the plate that is being
transferred.

NOTE: If you entered incorrect information, DOL will not let you proceed until correct information is entered. If there is a
problem call the DRIVES Help Desk on 1300 131 172.

DEALER ONLINE APPLICATION

/ GLOSSARY [ COMTACT Us / Monday, 28 Ocld

i REGISTER VEHICLE WITH E-AUVIS INSPECTION

Register New Vehicke

Use this to register light vehicles up 1o 5 tonnes tare without power opéerated brakes, motor cycies or light trailers up to 2 tonnes GTM,
= Al fielde with this symbol are mandatory.

d : ; ] Registration Ganfirmat
PLATE TRANSFER & istration Detail
Usze this to transfer the customers existing plate te the new vehicle

Plate Detalls
Transter Registration Customers Existing Plate Number: ISSGSSS =
Customer Name IMON =

Blate Exchange

Validate

e Full Customer Name: PETER MITCHELL MONTGOMERY

Reprint Certificat B
g s Replacement Details

lotices Replacement F’Iste‘l =
TP Valh‘jata
Publications

B Enter the replacement plate details in the Replacement plate field (for instance, using the details of a general
issue stock plate held at your dealership).

m Click Validate button.
The replacement fee amount will be displayed along with credit card payment details.
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DEALER ONLINE APFLICATION

/ cLossamry [ conract us [/ wHELP Monday, 26 Oci

- REGISTER VEHICLE WITH E-AUVIS INSPECTION

Use thiz to register light wehicles up to S tonnes tare without power operated brakes, motor cycles or fight trailers up to 2 tonnes GTM.

= Al fieldz with thiz symbol are mandatory.

Calculate Rego Charges Registration

PLATE TRAHSFER Back to Reqistration Details
Use this to transfer the customers existing plate to the new vehicle

Metice of Dispozal

Renew Registration

Plate Details

T Customers Existing Plate l‘lumher.lSSDQSS =
ranzfer Registration
Customer Mame |MON =

Plate Exchange

Yalidate

Transaction Summary Report

Full Customer Mame: PETER MITCHELL MONTGOMERY

Rieprind CertIcte Replacement Details
Notices Replacement PIate.ISSSSSS =
Valdate
Publications
The replacement fee is $35
Payment Details
Print Microfim Covershest Accepted credit cards: VISA & @ >
(T e Credit card number | e
. Expiry date: [Month =] [Year =] =
Logout

Card verification code: (click here for help) =

DOL plate transfers must be paid by credit card. Valid cards are Mastercard, Diners Club, Visa and American Express.
B Enter the Credit card number of your dealership.

B Enter the Expiry date of the card by using the drop-down lists (these fields may be automatically filled if credit
card details have already been used in your session).

B Enter the Card verification code.
B Once you have entered the correct information click the Pay and Transfer Plate button.

Plate transfer confirmation

The screen will provide confirmation details showing that your plate transfer has been completed and will display the
receipt number and transaction amount in the bottom left-hand corner (as shown below).

Confirmation Details

Thank you. The plate transfer has heen completed.
The receipt number is: 163426387
The transaction amount is. $37.00

Continue

Record your receipt number for future reference, or refer to your daily Transaction Summary Report. This is essential for
record keeping in accordance with your dealer agreement.

B To print the Confirmation Details, press click here.

B IMPORTANT: You must now click on the Continue button to ensure the customer will receive their registration papers.
Proceed to the Print Certificate screen.
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Print confirmation page

a https://ols20.rta.nsw.gov.au - Dealer Online Application - Microsoft Internet Explorer proxided by Roads and TrﬂfﬁEj_’{'

J File Edit Miew Faworites  Tools  Help ‘@ - _:#

DEALER ONLINE - CONFIRMATION DETAILS RTA

The transaction has been successfully completed.

Transaction type: Plate transfer
Receipt number: 163426337
Date: 03062009
Transaction amount: §37
Plate number: SS5355

To print Confirmation Details use your browser menu settings to select File and then Print. Once printing is complete close
the window by clicking on the close button (the cross button) in the top right-hand corner.

B Press the Continue button to proceed to the Print Certificate screen.

Print Certificate of Registration

A new Certificate of Registration and label is required for the customer’s (dealership’s) existing vehicle after a plate
transfer is completed. This screen allows you to enter the Certificate Label's expiry year and print the new registration
certificate. It also gives you the option of having RMS create and post the certificate to the customer.

NOTE: Printing the registration label is explained in detail in Appendix A.

DEALER ONLINE APPLICATION

/ cLossary [ cotmact us | HELR [ Monday, 26 Octl

i REGISTER VEHICLE WITH E-AUVIS INSPECTION

Use this to register light vehicles up to S tonnes tare without power operated brakes, motor cycles or light trailers up to 2 tonnes GTI.
= A fieglds with this symbol are mandatory.

Calculate Rege Charges Registration

PLATE TRANSFER Back to Reqgistration Details
To print the Registration Certificate

Metice of Dispozal

Renew Registration 1. Enter the Certificate Year
Certificate Year - |2012 =

2. Place the label in the printer
Plate Exchange 3. Select the print certificate button

Transfer Registration

TeommpaL R If the printer jams or misprints. print another certificate, by repeating the process

Reprint Certificate

The certificate of registration will be mailed directly to the customer within 7 business days.

Request Certificate

If you have any problem cpening a file in POF, download a free copy of Adohe Reader.

Print Microfim Covershest c.ez.-l:l;h:'
Reader z

Change Password

B Enter the label's Expiry Year into the field (for details of the Registration Label refer to Appendix A).
B |oad the certificate into the printer tray so that it is correctly placed to print (see Appendix A for advice).
Press the Print Certificate button to generate the information needed to print onto the registration certificate.
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The information will appear on your screen
as a PDF file in Adobe Reader.

B Using Adobe Reader click the print
button to print this information onto the
registration certificate that you have
placed in your printer tray.

B Once printed click on the window close
button in the top right-hand corner to
return to DOL.

B Press the Request Certificate button if
you do not have the facilities or correct
certificates and would like RMS to
create and post the certificates directly
to the customer.

A" Now return to Registration Detail
Section of Register vehicle with e-
AUVIS inspection on page 49 to
continue.
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Notice of disposal

A Notice of Disposal (NOD) is used when a customer tells RMS they have sold their vehicle. It ensures the seller is no
longer responsible for the vehicle. To submit a NOD online, your dealership must be either buying or selling the vehicle.

Identify vehicle

The first step is to identify the vehicle.

DEALER ONLINE APPLICATION

/ aLossary [ cowract us / HELP f Tuesday, 20 September 2011

o NOTICE OF DISPOSAL

Register New Vehicle

= Al fields with this symbol are mandatory.

Register Vehicle with e-AUVIS

inspection
ldentify Vehicle CGonfirm Seller Identify Buyer Record Notice of Disposal
Calculate Rego Charges Please identify the vehicle you wish to record for the Motice of Disposal.
» Notice of Dizpozal Plate Number: IATC‘IDS =
Renew Registration Plate Type: IOthervehicIe 'l =
Last 4 Digits of the VIN/Chassis: I‘IQBD =
Transfer Registration
Customer Name: |SEN = (zurname if perzen)
HEPEEITIES Acquisition Date- [20/09/2011 = ddimmiyvyy)
Transaction Summary Report I Validate

Reprint Certificate

Conditions of Use | Privacy and Security
Notices Copvriaht @ 2001 Roads and Traffic Aut

B Enter the Plate Number.
B Select the Plate Type — either Other vehicle (the default setting) or Motorcycle.
B Enter the Last 4 digits of the VIN/Chassis number.

B Enter the Customer Name of the seller. TIP: You only need to enter the first three characters of a surname or company
name.

B Enter the Acquisition Date (the date of disposal) in the format dd/mm/yyyy, eg 04/03/2011. The disposal date can be
backdated.

B Click the Validate button to display the Confirm Seller screen.
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Confirm seller

The vehicle seller details will be displayed on a validation screen.

DEALER ONLINE APPLICATION

GLOSSARY | coMTacT Us Tuesday, 20 September 2011

o NOTICE OF DISPOSAL

Register New Vehicle

= Al fields with thiz symbol ars mandatory.

Register Vehicle with e-2UWVIS
inspection

nfirm Seller
Flease check the Vehicle and Seller details and confirm.

Calculate Rego Charges

» Motice of Dispozal Plate Mumber: ATC106
Plate Type: Other
Renew Registration Wake: FORD
Model: FALCON
TR R VIN/Chassis Number: TESTCHASSLV1980
Plate Exchange Registration Expiry Date: 15/08/2012
Registration Period: 1 Year
TPETENE T ST AT Transfer Status: Establish

Reprint Certificate Seller Mame: AMATA SENG

Confirm Details

Notices

Publicati . . .
Hleatons Conditions of Use | Privacy and Security

Copvright ® 2001 Roads and Traffic Authority NSW v6.0.2
B Check all the details to make sure they are correct:

« Plate number

« Plate type

« Make

« Model

« VIN/Chassis Number

« Registration Expiry Date
Registration Period

« Transfer Status — this describes the vehicle’s registration/ownership status: Establish, Transferred to, Transferred
from, Outstanding, Intermediate.

« Seller Name
B [f the details are not correct click on the Identify Vehicle screen to return to that page and change the incorrect details.

B If the details are correct click the Confirm Details field to continue.
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Identify buyer

The vehicle is to be registered in the name of the buyer, either a person or an organisation.

Where your Dealership is the Buyer

If your dealership is acquiring the vehicle your dealership’s details will be entered automatically.

DEALER ONLINE APPLICATION

GLOSSARY CONTACT US HELP [ et ember 2011

o NOTICE OF DISPOSAL

Register New Vehicle

= Al fields with thiz 2ymbol are mandatory.

Register Vehicle with e-AUVIS
inspection

Identify Buyer Record Notice of Disposal

Calculate Rego Charges -
el LS Please check the Buyer details and confirm.

» MNotice of Dizposal IMotor Dealer Licence Mumber: 555
Dealer Mame: STINT INTERNET MOTOR DEALER PTY LTD

Renew Registration

Confirm Buyer

Transfer Registration

B Click Confirm Buyer to continue.

Where your Dealership is the Seller

If your dealership is selling the vehicle you will need to enter the buyer details.

DEALER ONLINE APPLICATION

/ aLossary | conmact us / HELP e eptember 2011

o NOTICE OF DISPOSAL

Register New Vehicle

= Al fields with thiz symbol are mandatory.
Register Vehicle with e-AUVIS
inspection

Identify Buyer Record Notice of Disposal

Calculate Rego Charges - s N B
Laleus LB Please identify the Buyer (Primary Cwner Only).
» Notice of Dizpozal MSW Plate Mumber: I
Renew Regiztration OR
Licence/Customer Mumber: I
Transfer Registration OR
Plate Exchange Motor Dealer Licence Mumber: I
Dealer State Code: |Se|ect... j
Transaction Summary Report AND
Reprint Certificate Customer MName: | =
Full Customer Mame:
Notices
I Validate
Publications

Forms Conditions of Use | Privacy and Security

Convrinht @ 2001 Eoads and Traffic Arthority NSW V6 0.2

B Enter NSW Drivers Licence Number, or another NSW Plate Number belonging to that customer, or Customer Number
or Motor Dealer Licence Number.

B Enter the Customer Name and select the Validate Button. TIP: You only need to enter the first three characters of a
surname or company name.

On successful validation, the Full Customer Name is displayed.

B Check the Full Customer Name is correct. Click the Continue button to proceed.
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Record Notice of Disposal

The vehicle details, seller name and buyer name will be displayed. The Notice of Disposal (NOD) details need to be

entered.

DEALER ONLINE APPLICATION

Home

Register New Vehicle

Register Vehicle with e-AUVIS
inspection

Calculate Rege Charges

Netice of Dizposal

Renew Registration

Tranzfer Registration

Plate Exchange

Tranzaction Summary Report

Reprint Certificate

NOTICE OF DISPOSAL

= Al figldz with thiz 2ymbol are mandatory.

Please enter the Notice of Disposal Details.

Plate number:

Plate Type:
VIN/Chassis Mumber:
Compliance Year:
Seller Mame:

Buyer Name:
Disposal Date:

Market Value/Sale Price (5):

Record NOD

GLOSSARY CONTACT US

Record Notice of Disposal

Tuesday, 20 September 2011

ATC106

Other

TESTCHASSLV1980

1980

AMATA SENG

STINT INTERNET MOTOR DEALER PTY LTD
20/09/2011

-

Cancel

B Enter the Market Value/Sale Price ($) of the vehicle.
If you do not wish to submit this Notice of Disposal, select the Cancel button to exit.
B Click on the Record NOD button.

Confirmation page

A confirmation will be displayed when the NOD has been recorded successfully.

DEALER ONLINE APPLICATION

Home

Register New Vehicle

Register Vehicle with e-AUWIS
inspection

Calculate Rego Charges

» Motice of Dizpozal

Renew Registration

Transfer Registration

Plate Exchange

Transaction Summary Report

Reprint Certificate

B To print the confirmation page use your browser menu settings to select File and then Print.

NOTICE OF DISPOSAL

= Al fisldz with this 2ymbol are mandatory.

GLOSSARY CONTACT US

1 The Hotice of Disp has been st iy recorded.

Flease enter the Motice of Disposal Details.

Plate number:

Plate Type:

VIN/Chassis Mumber:
Compliance Year:

Seller Name:

Buyer Mame:

Disposal Date:

Market Value/Sale Price (3):

Record Notice of Disposal

september 2011

ATC106

Other

TESTCHASSLV1980

1980

AMATA SENG

STINT INTERNET MOTOR DEALER PTY LTD
20/09/2011

8500
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Renew registration

The Renew Registration process can be used to renew a vehicle in the dealership’s name, or for a Common Expiry Date
customer established in the last three months. A vehicle’s registration can be renewed if it has been out of registration for
less than three months, or if it has less than three months registration remaining.

Identify vehicle

Identify the vehicle for the registration renewal.

DEALER ONLINE APPLICATION

GLOSSARY CONTACT US HELP Monday, 19 September 2011

o RENEW REGISTRATION

Regizter New Vehicle

The vehicle must be registersd to your dealership or a Commen Expiry Date registration establizhed in the last 3 months. You may change usage and regiztration term. Nermal registration
restrictions apply.

Register Vehicle with e-AUVIS
inzpection = All figlds with this symbol are mandatory.

Calculate Rego Charges

Identify Vehicle Vehicle Detsils Payment Details

Notice of Dizpozal

Please identify the vehicle you wish to renew by inputing the plate number, then click Validate

Plate Number :I =
Tranzfer Registration .
Vehicle Type :ISeIect 'l =

Plate Exchange =
I Validate

Transaction Summary Report

» Rensw Registration

Conditions of Use | Pri

cy and Security
Reprint Certificate Copyri Ffi

B Enter the Plate Number.
B Select the Vehicle Type, either Light Vehicle (default) or Motorcycle.
B Click on the Validate button. Once this vehicle has been validated, the Vehicle Details screen is displayed.
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Vehicle Details

The vehicle details are displayed. If RMS has electronically received the CTP and e-safety check (if applicable) this will
be indicated on the screen, as well as the renewal period as specified by the CTP.

The list of charges is displayed at the bottom of the screen.

DEALER ONLINE APPLICATION

/ cLossary | conract us [ HELP | Monday, 19 September 2011

o RENEW REGISTRATION

Register New Vehicle

If the detailz below are correct pleaze click Continue to Payment. If the detailz are incorrect vou can go back to the Vehicle Search screen. For enguiries please call the DRWVES help desk on 1300
1311 72

Register Vehicle with e-AUVIS
inspection

Calculate Rege Charges

Vehicle Details

Payment Details

Notice of Dizpo=al . .
Vehicle Details

» Renew Registration

Transfer Registration

Plate Mumber :
Last 4 digits of VIN -
Customer Mame :

BC19XX
2496
STINT INTERNET MOTOR DEALER PTY LTD

Customer Number : 247123KX
Common Expiry Date - N/A
Registration Start Date : 19/09/2011

Usage : Business

Plate Exchange

Tranzaction Summary Report

Reprint Certificate

Renewal Period

Hotices Registration Renewal Period : Annually
- CTP Green Slip Received - Yes
Publications . -
Safety Check Received : Not applicable
Forms

Charges
REGISTRATION FEE REGO CARS &
WAGONS <= 2 TON ANM :

MOTOR VEHICLE TAX WITAX { 0- 2504) YR $403.00
PASSENGER - BUS GEM :

Total : $460.00

Print Microfim Coversheet $57.00

Change Pazsword

Logout

Continue to Payment

NOTE: If the e-Safety Check for this vehicle has not been received the registration renewal cannot proceed and the
message below will be displayed.

RENEW REGISTRATION

If the detailz below are corrsct pleaze click Continue to Paymeant. If the detailz ars incorrect vou can go back to the Vehicle Sesarch =creen. For enguirisz pleaze call the
DRMNES help desk on 1200 1211 72
Transaction cannot proceed, E-safety check details have not been received for the vehicle,

Vehicle Details

Vehicle Details

Plate Number :

Last 4 digits of VIN :
Customer Mame :
Customer Number :
Commaon Expiry Date :
Registration Start Date :
Usage :

STQOXH

5606

STINT INTERNET MOTOR DEALER PTY LTD
247123

NiA

19M10/2008

Sale
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Vehicle Usage

The Change Usage button is only displayed for vehicles owned by your dealership with a current usage of Business or

Demonstrator.

DEALER ONLINE APPLICATION

Home

RENEW REGISTRATION

Register New Vehicle

If the detailz below are correct please click Continue to Payment. If the detailz are incorrect you can go back to the Vehicle Search screen. For enguiries please call the DRWVES help desk on 1200

Register Vehicle with e-auvis 131172

inzpection

Calculate Rego Charges

FPayment Details
Netice of Dizposal
Vehicle Details
P ETBI BRI Plate Number - BC19XX

Last 4 digits of VIM : 2496
i Customer Name : STINT INTERNET MOTOR DEALER PTY LTD

Customer Number : 247123%X
Plate Exchange . .

Common Expiry Date - N/A
Transaction Summary Report Registration Start Date : 19/09/2011
Usage : Business

Reprint Certificate

B Click on the Change Usage button in the Vehicle Details screen to change the usage type displayed. The Change
Registration Usage screen will be displayed.

DEALER ONLINE APPLICATION

| conmacr us |

/| 6LossARY

HELP [ Monday tember 2011

CHANGE REGISTRATION USAGE

Pleaze zelect the registration uzage from the lizt below, then click Continue.
= Al figldz with thiz 2ymbol are mandatory.

Current Usage : Business

Mew Usage - ISaIe 'l*

B Select a New Usage of Sale.
H Click on the Continue button to return to the Vehicle Details screen. The vehicle’s usage has been updated.

DEALER ONLINE APPLICATION

| eLossary | conmact us [/ HELP Monday,

Home

RENEW REGISTRATION

Register New Vehicle
If the detailz below are correct please click Continue to Payment. If the detailz ars incorrect you can go back to the Vehicle Search screen. For enquiries pleaze callthe DRIVES help desk on 1300

1211 72,

Register Vehicle with e-AUVIS
inspection

Calculate Rego Charges

Vehicle Details

Payment Details

Notice of Dizpo=al . .
Vehicle Details

» Renew Registration

Transfer Registration

Plate Exchange

Transaction Summary Repert

Benrint Cadificate

Plate Mumber -

Last 4 digits of VIN -

Customer Name -

Customer Number :
- NiA

- 190972011

Common Expiry Date
Registration Start Date

Usage -

BC19MT

2496

STINT INTERNET MOTOR DEALER PTY LTD
24712373

Sale




Renewal Period

If RMS has received a CTP green slip for this vehicle, the Vehicle Details screen will display a renewal term that cannot
be modified. This is determined by the CTP renewal term, either 3, 6 or 12 months.

DEALER ONLINE APPLICATION

/ alossary [ cowract us [ HELe [ Monday, 19 September 2011

Home

RENEW REGISTRATION

Register New Vehicle
If the detailz below are correct please click Continue to Payment. If the detailz ars incorrect you can go back to the Vehicle Search screen. For enquiries pleaze callthe DRIVES help desk on 1300

1211 72,

Register Vehicle with e-AUVIS
inspection

Calculate Rego Charges

Vehicle Detai

Notice of Dizpo=al . .
Vehicle Details

I+ Renew Registration Plate Mumber : BC19MT
Last 4 digits of VIN : 2496
ISR Customer Name - STINT INTERNET MOTOR DEALER PTY LTD
Customer Mumber : 24712373
Plate Exchange . .
Common Expiry Date - N/A
Transaction Summary Report Registration Start Date : 19/09/2011
Usage : Sale
Reprint Certificate
Renewal Period
Notices Registration Renewal Period - Annually
CTP Green Slip Received - Yes
FLIEROTE Safety Check Received : Not applicable
Formz

Charges

REGISTRATION FEE REGO CARS & $57.00
WAGOMNS == 2 TON ANN - ’

MOTOR VEHICLE TAX WITAX ( 0- 2504) YR
PASSENGER - SALE BY DEALER :

Total : $313.00

Print Microfim Coversheet

Change Password $256.00

Logout

Continue to Payment

No CTP green slip received

If RMS has not received a CTP green slip for this vehicle, you are required to enter the CTP details and renewal term.

Home

RENEW REGISTRATION

Regizster New “Wehicle
If the detailz below ars correct please click Continue to Payment. If the detailz ars incorrect vou can go back te the Wehicle Search =creen. For enguiries pleazs call the

DRIVES help desk on 1300 1311 72,

Regizter WVehicle with e-2AUWIS
inspecticn

Calculate Rege Charges FPayment Details

Hotice of Disposal . .
Vehicle Details

[» FEED REEETET Plate Number : OVI&xx
Last 4 digits of VIM : 3879
TR SR Customer Name  STINT INTERNET MOTOR DEALER PTY LTD
Customer Mumber : 247123 8x
Plate Exchange . .
Common Expiry Date - NiA
Tranzaction Summary Report Reqgistration Start Date - 21/11/2008
Usage : Sale

Reprint Certificate

MHotices

Publications

Forms

Renewal Period

Registration Renewal Period :

CTP Green Slip Received :
Safety Check Received :

No CTP received
No
Mot applicable

Continue to Payment
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M Click the Add CTP Details button. NOTE: The Add CTP Details button is only displayed if the CTP green slip has not

been received.

INPUT CTP DETAILS

e CTP detaile. then click Continue..

ith thie eymbel are mandatory.

Insurer . |SEESERNENSG ~ | =

CTP Number =
Check Digit =
Renewal Term - | Select a value 'I -

B Select an Insurer.

Insurer
CTP Mumber
Check Digit

Renewal Term

B Enter the CTP number.
B Enter the Check Digit.
B Select the Renewal Term duration.

INPUT CTP DETAILS

Please input the CTP details, then click Continue..
= Al fields with this symbel are mandatory.

Insurer IWH =
CTP MNumber IW =
Check Digit ‘[4 | =
Renewal Term lm =

M Click the Continue button to return to the Vehicle Details screen.
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Multiple CTP green slips received

If RMS has received multiple green slips for this vehicle, the Vehicle Details screen will display a Select CTP button.

DEALER ONLINE APPLICATION

GLOSSARY CONTACT US HELF | Monday tember 2011

o RENEW REGISTRATION

Register New Vehicle

If the detailz below are correct please click Continue to Payment. If the details ars incorrect you can ge back te the Vehicle Search zcreen. For enguiries please call the DRIWVES help desk on 1300

Register Vehicle with e-auvis 131172
inspection

Calculate Rego Charges Vehicle Details Payment Details

Notice of Dizposal . R
Vehicle Details

o ETE TR Plate Mumber : BC32FT
Last 4 digits of VIN : 9392
Customer Mame : STINT INTERNET MOTOR DEALER PTY LTD
Customer Number : 24712373
Common Expiry Date - NIA
Registration Start Date - 19/09/2011
Usage : Sale

Tranzfer Registration

Plate Exchange

Transaction Summary Report

Reprint Certificate
Renewal Period

MNotices Registration Renewal Period : Multiple CTP received, click Select for details Select CTP

CTP Green Slip Received : Yes
Safety Check Received : Yes

Publications

Forms

Continue to Payment

B Click on the Select CTP button. The Select the Required CTP policy screen is displayed.

DEALER ONLINE APPLICATION

GLOSSARY CONTACT US HELF Monday, 19 September 2011

SELECT THE REQUIRED CTP POLICY

Muttiple CTPs have been received for thiz vehicle. Please select a renewal period from the list below | then click Centinue.

Select | Ri | Term CTP Number Purchase Date CTP Expiry Date
& ZURICH Annually 3592153481 10/08/2011 10/09/2012
i ALLIANZ Quarterly 8501969807 10/09/2011 10/09/2012
o NRMA Half Yearly 86716325 10/09/2011 10/09/2012

Continue Cancel

B Select the Insurer from the list displayed.

B Click on the Continue button to return to the Vehicle Details screen.

Reprint Certificate
Renewal Period

Hotices Registration Renewal Period : Annually
CTP Green Slip Received - Yes
Publications Safety Check Received : Not applicable
Forms Charges
REGISTRATION FEE REGO CARS & $57.00

Print Microfilm Covershest WAGONS <= 2 TON ANN ’

MOTOR VEHICLE TAX WITAX ( 0- 2504) YR $256.00
Change Password PASSENGER - SALE BY DEALER '

Total : $313.00

Continue to Payment

Logout

B Check that the Vehicle Details, Renewal Period and Charges are correct.
B Click on the Continue to Payment button. The Payment Details screen will be displayed.
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Payment details

DEALER ONLINE APPLICATION

GLOSSARY CONTACT US HELP ,-"'I Monday, 19 September 2011

Home REN EW REGISTRATION

Register New Vehicle

If the detailz below are correct pleaze click Continuge to Payment. If the detailz are incerrect you can go back to the Vehicle Search screen. For enguiries please call the DRIVES help desk on 1300

Register Vehicle with e-AUVIS ram 72_' o
inspection = Allfields with thiz =ymbol are mandatory.

Calculate Rego Charges

Payment Details Confirmation Print Certificate

Notice of Dizpozal

Payment Details
» Renew Registration

Plate Mumber : BC32FT

Transfer Registration Last 4 digits of VIN - 9392
Make, model and variant : FORFALCON/AUZ 4.0L 45PA FUTURA SEDAN
Plate Exchange Registered in the name of : STINT INTERNET MOTOR DEALER PTY LTD

Registration Start Date : 19/09/2011
Registration period - Annually
Amount Payable : $447.00

ranzactien Summary Report

Reprint Certificate

— Accepted credit cards: VISA & @

Credit card number: I =
Expiry date: [Month =] [Year 7] =
Forms Card verification code: I (click here for help) =

Print Microfim Coversheet

Publications

B This is your last chance to withdraw from the transaction — click on Cancel to leave the transaction.
B Enter the Credit card number for your dealership.

B Enter the Expiry date of the card using the drop-down lists (these fields may be automatically filled if credit card details
have already been used in your session).

B Enter the Card verification code (CVC). Click on the help link to find out more about the card verification code - where it
is found and what it is for. If you can’t provide a card verification code you will be prevented from continuing the
transaction.

B Once you have entered the correct information click on the Pay and Register button.

The screen now indicates that the vehicle has been registered and displays the receipt number and transaction amount in
the bottom left-hand corner. Record your receipt number for future reference, or refer to your daily Transaction Summary
Report. This is essential for record keeping in accordance with your dealer agreement.

FUCICETICNS N
Expiry date: |[|5 v”2m5 -| =
Forms Card verification code: I... (click here for help) =

Print Microfim Coversheet

Thank you. The vehicle has been registered
Change Password The receipt numberis: : 212189962
The transaction amount is : $447.00

Logout Continue

B Click on the Continue button to proceed to the Confirmation page.
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Confirmation page

The Confirmation details will now appear.

DEALER ONLINE APPLICATION

| eLossary | cowmicT Us / HELP Monday,

o RENEW REGISTRATION

Register New Vehicle

Payment processed successfully.

Register Vehicle with e-AUVIS

R To proceed to print certificate please click Continue button

Calculate Rege Charges

Vehicle Details Confirmation

Netice of Dizposal

Vehicle Details
» Renew Registration
Plate Number - BC32FT

Transfer Registration Last 4 digits of VIN - 9392
Customer Mame - STINT INTERNET MOTOR DEALER PTY LTD
FIREETTR Customer Number : 24712373

Registration Start Date - 19/08/2011
Usage : Sale
Registration Renewal Period : Annually
Common Expiry Date - NIA
CTP Green Slip Received - Yes
Safety Check Received - Not applicable

Transaction Summary Report

Reprint Certificate

Notices

Publications

Payment Details
e Receipt Number - 212189962
Payment Date: 19/09/2011

REGISTRATION FEE REGD CARS & $57.00
WAGONS <=2 TON ANN -

MOTOR VEHICLE TAX WITAX { 0- 2504) YR $390.00
PASSENGER - SALE BY DEALER :

Total Payment : $447.00
Credit Card Number : *#===227001

Print Microfim Coversheet

Change Pazzword

Logout

You may print this page as confirmation of your transaction or click here for a printer friendly version.

[Conie

B To print the Confirmation Details, select the print version at the top of the screen.
B IMPORTANT: You must click on the Continue button to proceed to the Print Certificate screen.

Print version of confirmation page

To print the Confirmation Details, use your browser menu settings to select File and then Print. Once printing is complete,
close the window by clicking on the close button in the top right-hand corner.
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Print Certificate of Registration

On this screen you are able to print the new registration certificate. It also gives you the option of having RMS print and
post the certificate to the customer.

NOTE: Printing the registration label is explained in detail in Appendix A.

DEALER ONLINE APPLICATION

GLOSSARY CONTACT US Monday, 26 October 2009

o RENEW REGISTRATION

Register New Vehicle

Uze this to register light vehicles (ie. 4.5 tonnez GWM or lezz) and motorcycles. “ou must enzure adsquate Proof of Identity checks are performed.

Register Vehicle with e-sUvis ¥ Al fislds with thiz symbol are mandatory.
inspection

Calculate Rege Charges - - P p p - Print Certificate
To print the Registration Certificate:

Wotice of Dizpozal
1. Enter the Cerificate Year

» Renew Regiztration Certificate Year - IED12 =

Transfer Registration 2. Place the label in the printer
3. Select the print certificate button

Plate Exchange

If the printer jams or misprints. print another cerificate, by repeating the process.

Tranzaction Summary Report

Reprint Certificate

Hotices
st Certificate
Publications
z If you have any problem opening a file in POF, download a free copy of Adche Reader.
orms

GerAdobe
Print Microfim Covershest Reader:

B Add the Certificate Label's Expiry Year (for details of the Registration Label refer to Appendix A).
Load the certificate into the printer tray so that it is correctly placed to print (see Appendix A for advice).

B Press the Print Certificate button to generate the information needed to print onto the registration certificate. This will be
opened by Adobe Reader.

il ilol_dey, pEREL Ml ale 30 STt Intemnel Evslorer provied by Aoads and Trafiie ity =
IIH'I“"‘“"""" e [ P N [T = . . .
E The information will appear on your
& screen as a PDF file in Adobe Reader.
B Using the Adobe Reader click the
05 print button to print this information
MAY onto the registration certificate that
- — you have placed in your printer tray.
g R~ . o B Once printed click on the window
BT ZANKK close button in the top right-hand
corner to return to DOL..
JOHN SAMPLE | |
SAMPLE ADDRESS 1 WM 1234567091 2348000000
12 SAMPLE ST Plate; SHR00Z
SYDMNEY NSW 2000

0 12655000
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Transfer registration

A transfer of registration occurs when the responsibility for a particular vehicle passes from one registered operator to
another. To perform a transfer of registration in Dealer Online the dealer must be either the buyer or the seller.

Identify vehicle

Identify the vehicle for the registration transfer.

DEALER ONLINE APPLICATION

GLOSSARY CONTACT US HELP Tuesday, 20 September 2011

o TRANSFER REGISTRATION

Register New Vehicle

“fou must ensurs adeguate Proof of dentity checks are performed.

Register Vehicle with e-AUVIS = Al fields with thiz 2ymbel are mandatory.

inspection
Calculate Rego Charges ldentify Vehicle Transfer Details

Please identify the vehicle you wish to transfer by completing the following.
Notice of Dizposal

Plate Number: IATC‘IDS =
ST R Plate Type: IOthervehicIe 'l =
» Transfer Registration Last 4 Digits of the VIN/Chassis: I'IQSD =
Plate Exchange Customer Mame: |SEN = (zurname if perzon)
Acquisition Date: |2[].f'09.f'2011 = (ddimmiyyyy)
Tran=zaction Summary Report
I VELEG

Reprint Certificate

Conditions of Use ivacy and Security

Notices

Copyright @ 2001 and Traffic Authority NSW v6.0.2

B Enter the Plate Number.
B Select the Plate Type — Other vehicle (default) or Motorcycle.
B Enter the last four digits of the VIN/Chassis number.

B Enter the Customer Name of the seller. TIP: You only need to enter the first three characters of a surname or company
name.

B Enter the Acquisition Date (the Transfer Date) in the format dd/mm/yyyy. This will be automatically displayed if a Notice
of Disposal has previously been recorded. The Acquisition Date can be backdated, but if it is over 14 days you may
incur a late fee.

B Click the Validate button. Once this has been validated, the Confirm Seller screen will be displayed.
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Confirm seller

DEALER ONLINE APPLICATION

[/ aLossary | cowtact us [ HELP . Tuesday, 20 September 2011

e TRANSFER REGISTRATION

Register Hew Vehicle

“fou must enzure adequate Proof of ldentity checks are performed.
= Al fields with thiz symbol ars mandatory.

Register Vehicle with e-2UWVIS
inspection

Calculate Rego Charges Confirm Seller it Transfer Details

Please check the Vehicle and Seller details and confirm.

Netice of Dizposal
Plate Mumber : ATC106

Renew Registration Plate Type : Other
Make : FORD
» Transfer Registration Model - FALCON

VIN/Chassis Number : TESTCHASSLYV1950
Plate Exchange
Registration Expiry Date : 15/08/2012

Transaction Summary Report Registration Period - 1 Year
Transfer Status : Transfer from

Reprint Certificate
i Seller Name : AMATA SENG

Notices Confirm De
Publications

Conditions of Use | Privacy and Security
= Ceovriaht @ 2001 Roads and Traffic Authorite NSW vE.0.2

Check that all the details are correct.

B Click Confirm Details to continue. One of two different screens will open depending on:

« if the buyer is your dealership.
« if the buyer is your customer.

Identify buyer — dealership

Your dealership will be automatically displayed as the buyer because you have already entered your customer as the
seller.

DEALER ONLINE APPLICATION

GLOSSARY CONTACT US HELF | exday September 2011

o TRANSFER REGISTRATION

Register New Vehicle

“fou must ensure adeguate Proof of Identity checks are performed.

Register Vehicle with e-AUVIS = Al fields with this ymbol are mandatory.
inspection

Calculate Rego Charges Identify Buyer Transfer Details
Please check the Buyer details and confirm.

Netice of Dizposal
Motor Dealer Licence Mumber: 555

Renew Registration Dealer Name: STINT INTERNET MOTOR DEALER PTY LTD

k Transfer Registration

Plate Exchange

Transaction Summary Report

Conditions of Use | Privacy and Security

=
=1
ra

2001 Roads and Traffic Authority NSW v

Copyright @

Reprint Certificate

B Click on Confirm Details.
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Calculate charges for transfer
When your dealership is the buyer, the Registration Usage will be set to SALE.

DEALER ONLINE APPLICATION

GLOSSARY CONTACT US HELP | Tuesday, 20 September 2011

Home

Register New Vehicle

Register Vehicle with e-AUVIS
inspection

Calculate Rege Charges

Notice of Dizposal

Renew Registration

¢ Transfer Registration

Plate Exchange

Tran=zaction Summary Report

Reprint Certificate

Notices

TRANSFER REGISTRATION

“fou must ensurs adequate Proof of ldentity checks are performed.
= Al fields with thiz 2ymbel are mandatory.

Transfer Details

Please enter the Transfer Details.
Registration Usage: SALE
Acquisition Date: 20/09/2011

Purchase Price (5): IBSUU =
Odometer: I‘I45880 =

Source Document: |Tran9ferAppIicati0n Farm j =

Note: Calculate Charges will create a Notice of Dizpozal for the identified vehicle.

Calculate Charges

Conditions of Use | Privacy and Security

Copyright @ 2001 Reads and Traffic Authority NSW v6.0.2

B Enter the Purchase Price. This will be automatically entered if a Notice of Disposal has previously been recorded.

B Enter the Odometer reading. This will be automatically entered if a Notice of Disposal has previously been recorded.

B Select the Source Document. The source document refers to the form of notification you will be using to notify your
controlling registry: either the Transfer Application Form or the Department of Fair Trading’s Motor Dealer Warranty

Form.

Hote: Calculate Charges will coeate a Notice of Deposzal 1

Source Document |Transfe-AppIication Form ﬂ s

B Click the Calculate Charges button. The Schedule of Fees will be displayed.
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The schedule of fees — transfer registration

DEALER ONLINE APPLICATION

Home

Register New Vehicle

Register Vehicle with e-AUVIS
inzpection

Calculate Rege Charges

Netice of Dizposal

Renew Registration

k Transfer Registration

Plate Exchange

Tranzaction Summary Report

Reprint Certificate

Notices

Publications

Forms

/ aLossary | conmacT us /[ HELP

TRANSFER REGISTRATION

“ou must ensure adequate Proof of ldentity checks are performed
= Al fields with thiz 2vmbol are mandatory.

Transfer Details

Please enter the Transfer Details.

Registration Usage: | =
Acquisition Date: 20/09/2011

Purchase Price (3): |11500 =
Odometer: I‘I4DQBD =

Source Document: ITransferAppIication Form j =

Note: Calculats Charges wil creats a Notice of Dizpozal for the identified vehicle.

Calculate Charges

TRN VEHICLES: $29
STAMP DUTY: $345

TOTAL CHARGES: $374

Ready for Payment

Print Microfilm Coversheet

cy and Security

Change Paszword

Conditions of Use | Pri

Copyright @ 2001 Roads and Traffic Authority NSW vE.0

The transfer fee is a standard fee, and the stamp duty is based on the value of the vehicle (see page 112 for a full
explanation of stamp duty).

NOTE: Stamp duty is charged when transferring to customers, but not charged when transferring to your dealership.
Refer to the Motor Dealer’s Guide to Vehicle Registration for registration concessions.

B Click the Ready for Payment button to continue to the payment screen.
W Go to the Payment section on page 73.
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Identify buyer — customer

If your customer is buying the vehicle you will need to add their details. There are two types of customer: a person or an
organisation.

DEALER ONLINE APPLICATION

GLOSSARY CONTACT US HELP [ esday, 20 September 2011

o TRANSFER REGISTRATION

Register New Vehicle

“fou must ensurs adeguate Proof of dentity checks are performed.

Register Vehicle with e-AUVIS = Al fields with thiz 2ymbel are mandatory.
inspection

Calculate Rego Charges Identify Buyer Transfer Details
Please identify the Buyer.

Notice of Dizposal

Register Vehicle in the name of: |A Person | =
Renew Registration .
Enter licence/customer number: I =
» Tranzfer Registration Surname: I =

Full Customer Name:
Plate Exchange

Courtesy Name:l

[ |

Tran=zaction Summary Report

Reprint Certificate

Notices Conditions of Use | Privacy and Security

Copyright @ 2001 Roads and Traffic Authority NSW v6.0.2

B Select Register Vehicle in the name of from the drop-down list to choose the customer type. This will either be A
Person or an Incorporated Organisation.

For Customer type — A Person continue to next section.

V' For Customer type — Incorporated Organisation go to the Customer type — Incorporated Organisation section on
page 82.

Customer type — A Person

If you selected A Person as the customer type, this screen will appear.

DEALER ONLINE APPLICATION

GLOSSARY CONTACT US

o TRANSFER REGISTRATION

Register New Vehicle

“fou must ensurs adeguates Proof of Identity checks are performed.

Register Vehicle with e-AUVIS = Al fieldz with thiz ymbol are mandatery.
inspection

Calculate Rego Charges Identify Buyer Transfer Details
Please identify the Buyer.

Notice of Dizposal

Register Vehicle in the name of: |A Person | =
Renew Registration .
Enter licence/customer number: I =
» Tranzfer Registration Surname: I =

Full Customer Name:
Plate Exchange

Courtesy Name:l

[ |

Tran=zaction Summary Report

Reprint Certificate

Notices Conditions of Use | Privacy and Security

Copyright @ 2001 Roads and Traffic Authority NS

B Enter the customer’s Licence Number or Customer Number.

B Enter the customer’s surname, in the Surname field. TIP: You only need to enter the first three characters of a
surname or company name.
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B OPTIONAL: You may enter a business or trading name into the Courtesy Name field. A courtesy name can only be

the name of a business or organisation. It is a breach of privacy legislation to record a person’s name in the Courtesy
Name field. Refer to page 122 for more information on courtesy name.

H Click the Validate button.
Once validated, the full customer name of the incorporated organisation will be displayed.

DEALER ONLINE APPLICATION

GLOSSARY CONTACT US HELF | Tuesday, 20 September 2011

o TRANSFER REGISTRATION

Register New Vehicle

“fou must ensurs adeguate Proof of ldentity checks are performed.

Register Vehicle with e-AUVIS = Al fields with thiz 2ymbel are mandatory.
inzpection 1 Validation is successful. Please continue.

Calculate Rege Charges

Identify Buyer Transfer Details Payment Address Details Confirmation Print Certificate
IR T ETET Please identify the Buyer.
Renew Registration Register Vehicle in the name of: |A Person j =
» Transfer Registration Enter licence/customer number: I123456?8 =
Surname: |SEN =

Plate Exchange
LEELETITL Full Customer Name: AMATA SENG

Transaction Summary Report Courtesy MName: I

Reprint Certificate Validate -

The full customer name will be displayed.

B Check that the customer name is correct.
B Click the Continue button to proceed to Calculate charges for transfer or enter other details and validate again.
W Go to Calculate charges for transfer section - see page 82.

Customer type — Incorporated Organisation

DEALER ONLINE APPLICATION

o R TRANSFER REGISTRATION

Inbggziss Pave 't

e — Wion st erciurs selocpssb Prool of Kenlly checks sen performed
CEicuiiy I1egs Chisgsi

& L) ks wlh Py mymbol e maneony

hiotew i (ispozod

Prdnafer Tiebiis Frrd Lrsbifeale
Flyase identdy 1 Guye
Wi ., Leemeayry Bapaat ) -
e b e e Regisier Yehicls in the name of. [mcopented Organizaten =] =
Farwt |, erimgss . -
=F N ncorpeeated Onganisalion ['.unnlr:ﬂlul N\:-:J I L
Hetes
il = H iyt are whing 1hé plate 1o dandify the customnar, you must anber the plata Bype Sulect n valuy ¥
& 2
2 At Cugtories Name: | =
s Fdl Cumbormes Name
Ol B (Y (e Couwlwry Name |
Lprd

B Enter details, either the Customer Number or Plate Number. If the plate number option is selected you must also enter
a Plate Type (either Other vehicle or Motorcycle).

B Enter the organisation name in the Customer Name field. TIP: You only need to enter the first three characters of a
surname or company name.
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B OPTIONAL: You may enter a business or trading name into the Courtesy Name field. A courtesy name can only be

the name of a business or organisation. It is a breach of privacy legislation to record a person’s name in the Courtesy
Name field. Refer to page 122 for more information on courtesy name.

B Click the Validate button. This will display the Full Customer Name once validated.
Once validated, the full customer name of the incorporated organisation will be displayed.

DEALER ONLINE APPLICATION

TRANSFER REGISTRATION

i il efiars ackeguals Praof of erlly checks are perforsd.
& K] feoidy with ey pymbol are mendabory

¢ T Fegpirsdon

[ CESE S
Trevrmsan, Sumery Fepot
Foypevdl (ol sy

itz ==

Trawaser Jmigeta

Pleae idontdy the Buyer

Fragisias Vilsicts i e mame of fln:mparm-d Un;mluﬂlnnﬂ =

bt edpariled Crgarvialinn ll.'u!P.umvl Na :J [l?ilsﬁ?ﬂ =

Vs '“’-‘ I yoe ank uiing 1he plEe 10 khemify (le castomor, You musl emar (b plate Lype Swlert u value :"
Foms Cysteman Name [Sample Rusiness Nams -

TR Nt o —— Full Custamer Name SANPLE TUSHESS HAMED

P — - outwey Mame !$amnli3uninan

Aiwny Seidily

FRiel Coni P i

B Check that the customer name is correct.

B Click the Continue button to proceed to Calculate charges for transfer or enter other details and validate again.

Calculate charges for transfer

DEALER ONLINE APPLICATION

Tuesday, 20 September 2011

Home

TRANSFER REGISTRATION

Register New Vehicle

“fou must ensurs adeguate Proof of dentity checks are performed.

Register Vehicle with e-AUVIS

inspection

= Al fields with thiz 2ymbel are mandatory.

Calculate Rege Charges

Transfer Details

Notice of Dizposal

Please enter the Transfer Details.

Registration Usage: ISeIect... 'l =

Renew Registration

Acquisition Date: 20/09/2011

» Tranzfer Registration

Purchase Price (3): I =
Odometer: I =

Plate Exchange

Source Document: |TransferAppIicati0n Farm j =

Tran=zaction Summary Report

Note: Calculate Charges will create a Notice of Dizpozal for the identified vehicle.

Reprint Certificate

B Select Registration Usage — either Private or Business from the drop-down list.

I Calculate Charges

{ GLOSSARY

Payment

| conmacr us |

Addresz Details

Confirmation

Frint Certificate

B Enter the Purchase Price ($). This will be automatically entered if a Notice of Disposal has previously been recorded.

B Enter the Odometer reading. This will be automatically entered if a Notice of Disposal has previously been recorded.

B Select the Source Document. This refers to the form of notification you will be using to notify your controlling registry. It
will either be the Transfer Application Form or the Department of Fair Trading’s Motor Dealer Warranty Form.
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Hote: Calculate Charges will create a Netice of Dizpo=al f( DEpt. of Fair Tradi

Source Document: | Transfer Application Form j =

‘Transfer Application Form
ng Form

Calculate Charges

B Click the Calculate Charges button.
The Schedule of Charges will be displayed.

DEALER ONLINE APPLICATION

GLOSSARY CONTACT US HELP | Tuesday, 20 September 2011

Home

Register New Vehicle

Register Vehicle with e-AUVIS
inspection

Calculate Rege Charges

Notice of Dizposal

Renew Registration

p Tranzfer Registration

Plate Exchange

Transaction Summary Report

Reprint Certificate

Notices

Publications

Forms

TRANSFER REGISTRATION

“fou must ensurs adeguate Proof of dentity checks are performed.
= Al fields with thiz 2ymbel are mandatory.

Transfer Details

Please enter the Transfer Details.

Registration Usage: | =

Acquisition Date: 20/09/2011

Purchase Price () |115[][] =
Cdometer: I‘I4DQBD =

Source Document: |Tran9ferAppIicati0n Farm j =

Note: Calculate Charges will create a Notice of Dizpozal for the identified vehicle.

Calculate Charges

TRM VEHICLES: $29
STAMP DUTY: $345

TOTAL CHARGES: $374

Ready for Payment

The Transfer Fee is a standard fee, and the Stamp Duty is based on the value of the vehicle (see page 112 for a full
explanation of Stamp Duty).

NOTE: Stamp duty is charged when transferring to customers, but not charged when transferring to your dealership.
Refer to the Motor Dealer’s Guide to Vehicle Registration for registration concessions.

To continue click on the Ready for Payment button.
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Payment

DEALER ONLINE APPLICATION

GLOSSARY CONTACT US esday, 20 September 2011

o TRANSFER REGISTRATION

Register New Vehicle

“fou must ensurs adeguate Proof of dentity checks are performed.

Register Vehicle with e-AUVIS = Al fields with thiz 2ymbel are mandatory.
inspection

Calculate Rege Charges PE‘_\'"ITIEI'It

VIN/Chassis: TESTCHASSLV1980
Make and Model: FORD FALCON

Notice of Dizposal

Renew Registration Plate Mumber: ATC106
Seller Name: STINT INTERNET MOTOR DEALER PTY LTD
> UELEE IR ELTON Buyer Name: AMATA SENG

Total Payable: $374
Plate Exchange

Payment Details

Transaction Summary Report Accepted credit cards: VISA & @
Reprint Certificate Credit card number: I =
Expiry date: I vll vl
Motices =
Card verification code: I (click here for help) =
Publications
Forms
Print Microfim Coversheet Conditions of Use | Privacy and Security

All online transactions must be paid by credit card. Valid cards are American Express, Diners Club, MasterCard and Visa.

B Enter the Credit card number.

B Enter the Expiry date of the card (this may be automatically displayed if credit card details have previously been
entered during the session).

B Enter Card verification code (CVC). Click on the help link to find out more about the card verification code — where it is
found and what it is for. If you cannot provide a card verification code you will be prevented from continuing the
transaction.

B Once you have entered the credit card information click on the Pay and Transfer button.
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Payment — transfer registration

DEALER ONLINE APPLICATION

GLOSSARY CONTACT US

o TRANSFER REGISTRATION

Register New Vehicle

“fou must ensurs adeguate Proof of dentity checks are performed.

Register Vehicle with e-AUVIS = Al fields with thiz 2ymbel are mandatory.

inspection

Calculate Rege Charges Transfer Details PE‘_\'"ITIEI'It

VIN/Chassis: TESTCHASSLV1980
Make and Model: FORD FALCON

Notice of Dizposal

Renew Registration Plate Mumber: ATC106
Seller Name: STINT INTERNET MOTOR DEALER PTY LTD
[ UELEET IEIErTOT Buyer Name: AMATA SENG

Total Payable: $374
Plate Exchange
Payment Details

Transaction Summary Report Accepted credit cards: VISA & @

Reprint Certificate Credit card number: [41200478062000CKK =
Expiry date: IDS vl |29-|5 vl =

Notices
Card verification code: I." (click here for help) =
Publications
Thank you. The vehicle has been transferred.
Forms The receipt numberis: 212190042

The transaction amount is: $374
Print Microfim Coversheet

Continue

Change Password

Logout Conditions of Use | Privacy and Security

01 Roads and Traffic Authority

Copyright

B The receipt number for this transaction will be displayed. You may record the receipt number for future reference, or
you can also refer to your daily Transaction Summary Report. This is essential for record keeping in accordance with
your dealer agreement.

IMPORTANT: You must now click on the Continue button to ensure customers will receive their registration papers. This
will take you to the Address Details screen which can be changed before you print a receipt.
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Address details

The primary, mailing and garaging addresses of the owner will be displayed. You must check the address details before
continuing.

The mailing address will default to the primary address if there is no mailing address previously recorded. The garaging
address will default to the primary address and can be changed if required. Changes to a customer’s garaging address
can only be done if authorised by the customer on the transfer application form.

DEALER ONLINE APPLICATION

GLOSSARY CONTACT US HELP [ Tuesday, 20 September 2011

o TRANSFER REGISTRATION

Register New Vehicle

“fou must ensurs adeguate Proof of dentity checks are performed.

Register Vehicle with e-AUVIS = Al fields with thiz 2ymbel are mandatory.
inspection

Calculate Rego Charges Transfer Details Address Details
Please confirm the Customers Address Details are correct.

Notice of Dizposal
Customer Name: AMATA SENG

PR RETELTON Primary Address: LEVEL 10
101 MILLER ST
NORTH SYDNEY NSW 2060

» Tranzfer Registration

Plate Exchange Mailing Address: 160-162 ELIZABETH 5T
SYDNEY NSW 2000

Tran=zaction Summary Report

Garaging Address: Same as Primary Address (Must be a NSW address)
Reprint Certificate

Notices

Publications

Forms

B If you do not need to change the garaging address click on Continue.

WV Go to the Receipt confirmation page — transfer registration section on page 89.
B To change the Garaging Address click on the Change button. Then click on the Continue button to the next section.
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Change garaging address

A new garaging address must be recorded if requested by the customer.

DEALER ONLINE APPLICATION

He
RS oo TRANSFER REGISTRATION
Ry B Vehice
e Uipe Wiz 30 ropenie lgPt weicien: (e £ Stomnes 3M oF lee) and moloroyeies. Y ou mus entury Frood of identlty chacks we
= A Flida vl e EyRDS wd iatamlory .
Contnssy et Az anates Coadvegrs Firsel et dw
Chasge (e gemgng asdrees for the vehicle
[iarremen iy fopert | OIS Gafaging Addiess — 1
[ —p— und Trse: [Select =
e Lina My I
e Lina Numisr,
b Pra M
T Propamy Name: |
e Sitrael Numbst I
— = N
Pl MACrishim Covadahbst Streat Maena l
Chngs Padisvornd Sireet Typa IS!llﬁ _u-]
Ecoid Saren Safix I
Fostlode
Sraty, HEW

Information in this screen must be accurately entered. The addresses are referenced from Australia Post to prevent
fraudulent addresses being used.

Change Garaging Address
Untt Type:

mmary Report
Select.
Select...

L

ate
Unit Number:

Apartmeant

Basement -
Cottage

Duplex

Factary

Farm

Flat

Flaor

Ground floor bd

Property Name:
Street Number:
Street Name:
Street Type:
Street Suffix:
Suburb:

B Select the Unit Type from the drop-down list.
B Enter the Unit Number, Property Name (if supplied), the Street Number and Street Name.
B Select the Street Type from the drop-down list.

Street Type: | Select.

ard

Street Suffix

vk

ACCESS
ALLEY
ALLEYWAY
AMBLE
ANCHORAGE
APPROACH
ARCADE
ARTERY
AVENUE
ETTASIN il

Suburb

PostCode
State

Conditions of Use | Privacy an

Copyr

Enter the Street Suffix (this is usually North, South, East, West, Laneway, efc).
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B Select the customer’s Suburb by clicking on the Search button to find the Suburb on the database.

Find a suburb
The Find A Suburb screen will appear.

DEALER ONLINE AFPLICATION

FIND A SUBURB

Tofind 8 suburt plasse et the subud name and’or posteods

Bubits Mama
Fosicods

Slate NS

B Enter the Suburb Name and/or Postcode and click on the Find button.

B The first 10 suburbs matching the entry will be displayed. If the suburb is not in the list, you will need to perform a more
detailed search by entering the full suburb name or suburb name and postcode.

DEALER ONLINE APPLICATION

EYDIMEY SOUTH 000 HEW

FIND A SUBURB
To hind & sebasb please oftar 158 subhoh nams andfor pasicoda
Suburb Mame I
Fuatcode |
Stale NN
=0
i e e - . RS
BARANGAROD 2000 nEw EXa
[WEATE POINT Hng L
HATMARRET 000
MILLERE POINT 2000 N
FARLIAMENT HOLISE puilili] HEN
BYDHEY 3000 W =

H Click the Select button beside the correct suburb.
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This information will now be displayed on the Register New Vehicle — Change Garaging Address screen.

DEALER ONLINE APPLICATION

FagCiey B e

Csodss Meps Changaa

Mt &1 Dt

v Treere Regiviaton
Pute [srrmngs
Trarmscnor: Summery Penor
Faprye ( incay

L st

Poudsdie winrity

Famm

ol Mt ol Crommrt el

Crewge Faswme

Ligpai

TRANSFER REGISTRATION

Lias thiz 40 regrslen light wehiciess (i 4 5 borres O7M o iegah and
= AN Sebs wih By pymbsl e sresebony .

b Pronl o anily checis are perfarmed

l:‘hn;u' the gansgny addreen fov Thw vahicly
Changn Garaging Adiness
Urit Typa: | Soloct
Limal Megmibar l—
Propery Name |-
Stemef Murmbar r."-l'-_“
S Mamyg |Saln|:||.l
Strest Typd Im
Sk Sl Ii
Suburk SYIIEY

PostCode: 2000
Slate NN

B To save the new garaging address, select the Confirm change button.

B To exit without saving changes, select the Cancel button.

DEALER ONLINE APPLICATION

» Trihia bt Inkgetnaten
Pt Cacrmrgs

Tranescion Summeny Report

frepi Cemiricate

TRANSFER REGISTRATION

L this o it lght vebuciess (o 8 5 o 39 or ko) e medoncyeles. Yiow s ensuss sdequste Prood of kendly checion ans periormed
& il sl with thirn rvmbol e mancebory

Fl! e cordirm The ? uslomary Sddress t“ wls we corect

Primary Rddress: SAMPLE ADDIESS 1
24 SAMIF STREET
YD M 00

Mailing Addiuns: SAMLE ADDILSS 7
SALETE PO AON
ST WA 2

Garaging Adness; 6 SAMPLE STHEED
ST MW 0l

s b 3 NOW piTrees

e o e | Privasy ansl Separdy

Once this has been confirmed, the new garaging address details will be displayed.

B You may modify the garaging address again by clicking on the Garaging Address Change button.
B Click the Continue button when you no longer need to modify the garaging address details.
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Confirmation page

=> The Confirmation page is displayed after you have confirmed the owner’s address or after you have changed the
garaging address.

DEALER ONLINE APPLICATION

/ eLossary [ cowmact us [ Tuesday, 20 September 2011

o TRANSFER REGISTRATION

Register New Vehicle

“fou must ensurs adeguate Proof of dentity checks are performed.

Register Vehicle with e-AUVIS = Al fields with thiz 2ymbel are mandatory.
inspection

Calculate Rego Charges Transfer Details Confirmation
The transaction has been processed successfully.

Notice of Dizposal
Receipt number: 212190042

Renew Registration Date: 20/09/2011
Transaction amount: $374
» Transfer Registration Plate number: ATC106

Acquisition Date: 20/09/2011
Plate Exchange
You may print this page as confirmation of your transaction or click here for a printer friendly version.

[Ganie

Conditions of Use | Privacy and Security

Tran=zaction Summary Report

Reprint Certificate

Notices

Publications

These details should be retained for your records.

B Press on click here for a print version of the Confirmation page.

7~ Dealer Online Application - Windows Internet Explorer provided by Roads and Traffic Authority - | I:Illl

Fle Edit View Favorites Tools  Help & - Links 2

DEALER ONLINE - CONFIRMATION DETAILS v" L

The transaction has been successfully completed.

Transaction type: Transfer registration
Receipt number: 212190042
Date: 20/09/2011
Transaction amount: 5374
Plate number: ATC106
Acquisition Date: 20/09/20711

B To print Confirmation Details, use your browser menu settings to select File and then Print. Close the print screen by
clicking in the close button in the top right-hand corner.

B Press the Continue button to proceed to the Print Certificate screen.
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Print certificate

For transfers, the certificate of registration does not require a full label so you can use a registration certificate without
label This is called an interim certificate (which is not to be confused with an interim label).

DEALER ONLINE APPLICATION

GLOSSARY CONTACT US HELP ,.-"I Tuesday, 20 September 2011

rome TRANSFER REGISTRATION

Register New Vehicle

“fou must ensurs adeguate Proof of dentity checks are performed.

Register Vehicle with e-AUVIS = Al fields with thiz 2ymbel are mandatory.
inspection

Calculate Rego Charges Identify Vehicle Confirm Seller Identify Buyer Transfer Details Payment Address Details Confirmation Print Certificate
Tao print the Registration Certificate

Notice of Dizposal
1. Enter the Certificate Year

Renew Registrati
! . Certificate Year - I2912 =

b Transfer Registration 2. Place the label in the printer
3. Select the print certificate button

Plate Exchange

TrTER T Sy Tee If the printer jams or misprints. print another certificate, by repeating the process.

I Print Certificate
Reprint Certificate
OR
Notices The certificate of registration will be mailed directly to the customer within 7 business days.
Publications Request Certificate
Forms If you have any problem opening a file in POF, download a free copy of Adobe Reader.

o cer Adobe
Print Microfim Coversheet Reader

Change Password

Conditions of Use

acy and Security

T Copyriaht @ 2001

The registration certificate without label does not have an expiry year but the DOL application will ask you to provide one.
B In the Certificate Year field enter the expiry year of the registration

B Place the interim certificate into the printer tray so that it is correctly placed to print

NOTE: Printing the registration certificate is explained in detail in Appendix A.

B Press the Print Certificate button to generate the information needed to print onto the registration certificate.

The information will appear on your screen as a PDF
- file in Adobe Reader.

B Using Adobe Reader, click the Print button to print
05 this information onto the registration certificate that
MAY you have placed in your printer tray.
R B Once printed click on the window close button in the
e i s oo top right-hand corner to return to DOL.

ERE002 3400

e B Press the Request Certificate button if you do not
have the facilities or correct certificates and would

like the RTA to create and post the certificate directly

SAMFLE BUSINESS NAME
SAMPLE ADDRESS 1 i 1234567881234X000C m to the customer.
: 400z

B If you have another transaction click on it in the left-
hand menu.

B If you have finished transactions for your dealership
click on Logout in the left-hand menu.
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Plate exchange

A plate exchange is the swapping of sets of plates between two currently registered vehicles. Fees are applicable, and
you can only exchange plates between vehicles registered to the same customer number. If the vehicles are owned by
different owners the DOL application will inform you as below:

Home

PLATE EXCHANGE

Register Mew Wehicls

= Al fields with this symbsol are mandatory.

Calculate Rego Charges
Vehicles are nol owned by the same customear

Motice of Dispossl

When customers trade vehicles with a dealer and want to keep their existing number plates the order in which you make
the transactions is important. A customer has a Right to Display on their existing plates.

NOTE: It is important in the plate exchange that this Right to Display is not lost by transferring the vehicle with its plates
to the dealership before the plates have been exchanged. If the car's ownership then is transferred with the plates’
ownership the accuracy of the customer’s Right to Display will be affected.

For a plate exchange between a trade-in vehicle and a newly purchased vehicle, it is important you follow these steps —
in order:

1. Transfer the purchased vehicle to the customer.

2. Undertake the plate exchange.

3. Transfer the traded vehicle to the dealership.

By following these steps in the correct order, the Right to Display never leaves the customer.

Identify plates

You must identify both sets of plates involved in the plate exchange. It does not matter which plate you choose as Plate
Number 1 or 2.

DEALER ONLINE APPLICATION

/ oLossary [ cowtact us [ HELP [ Tuesday, 20 September 201

Home PLATE EXCHANGE

® Al figldz with thiz symbel are mandatory.

Register Vehicle with e-AUVIS
inzpection

Identify Plates
Caleulate Rego Charges Please enter the details of the plates you wish to exchange
Notice of Dizposal Plate Number 1 :l— = Plate Number 2 : I— =
Renew Registration Plate Type lm Plate Type lm
Transfer Registration -

B Enter the Plate Number 1 for the first vehicle and select Plate Type from the drop-down list (Other vehicle or
Motorcycle).

B Enter the Plate Number 2 for the second vehicle and select Plate Type from the drop-down list (Other vehicle or
Motorcycle).

M Click the Validate button.

If all information is correct the fee will be calculated. It will result in either a fee payable or a refund due. See the relevant
section below.

If the information is not correct or the vehicles and plate statuses have not been updated in the system, several error
messages may be shown:
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« Invalid Transfer Status for Vehicle 1 or 2.

« Unable to proceed — please attend your parent registry with the relevant details.

« You are not authorised to transfer these plates.

These probably indicate that the vehicles are not registered to the same customer number.

To resolve this you need to make sure both vehicles have been correctly transferred and are listed to an owner under the
same customer number. If both vehicles are registered to the same customer number and the error messages are still
coming up you should ring the DRIVES Help Desk on 1300 131 172.

\ If there is a fee payable, skip the next section and go to the Plate Exchange with fees section on page 95.

If there is a refund due go to the Plate Exchange with a Refund section immediately below.

Plate exchange with a refund

Where the plate exchange is a refund, the amount refunded will be displayed on the lower left-hand side of the screen.

DEALER OMNLINE APPLICATION

o

Ry S T PLATE EXCHANGE

Fragpeier taarer ‘Sofacie

® & Nty wll) [T Ayl e arsiabory

limis i Thisgaiaan

Pleass anfer tha Ssaile of tha pates you wigh {2 esshangs
b Pk ez hangs
e Photg Murmbeet 11 #5003 . Pisto Mubver 2 ¢ [R004 .
Visard Coxiiicae Piats Type F'Qﬁll'v‘lhldl -'l Plate Type | |Oearvehica =
Ty, Pate Nurnbeer 1 420007 Plate Hurnbser 2 2 400004
Formn Vebicls  POMD FALCDOA Viehtls | FORD COURTHA
Fegetrition Expury Date - UMU02000 Fegestration Expiry Dats | DI00C010
Faal MEcToraT | mepranEs
o e Tha refind e 18 piate exchargs ie §320

B Click on the Confirm Details button to continue.

93



Confirmation page

The transaction will be processed and the receipt number will be displayed. Record the receipt number for future
reference, or refer to your daily Transaction Summary Report. This is essential for record keeping in accordance with your

dealer agreement.

DEALER OMLINE APPLICATION

Hoe 8 o
= PLATE EXCHANGE

Fogater Parr 'baie

Calcrdain Wogn: e

fis <1 Loy
e e e e
e ———— Thir transaction has hean processad socceasilly

Rascoigt nimmbor! | 74557
Date! (082008
Platnnambar:  #=F003, w00y
¥ou may prnd (s pags as confrmaben of pour ransactsn or glick berg Sor & prnter fmendly version

¥ e Seruray

NOTE: The refund payable by RMS will be shown on the Transaction Summary Report as a negative amount within
brackets.

B Press on click here to create a print version of the confirmation page.

Print confirmation page — plate exchange — refund

3 https:/ /ols?0.rta.nsw.gov.au - Dealer Online Application - Microsoft Internet Explorer provided by Roads and Traffic f

File Edt View Favorites Took Help ‘@-ﬂ'

DEALER OMLINE - CONFIRMATION DETAILS R T A

The transaction has been successfully completed

Transaction type: Plate exchange
Receipt number: 123456789
Date: (3/03/2003

Plate number:  S5820035 ) #4£2004

H
€] Dore | T T T 15 e mtemet /4

To print this confirmation page use your browser menu settings to select File and then Print. Once printing is complete
close the confirmation page window by clicking on the close button in the top right-hand corner.

B Press the Continue button to proceed to the Print Certificate screen.
\ Skip the next section and go to the Print Certificate section on page 97.
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Plate exchange with fees

=» The system will display the vehicles’ makes, models and expiry dates and calculate the fee for the plate exchange.

There is a standard fee for the plate exchange. Also, any annual fees for the plates will be recalculated on a pro-rata
basis, based on the expiry date of each vehicle.

DEALER ONLINE APPLICATION

[ oLossary [ conmact us [/ were /[ Tuesday, 20 September 2011

Home PLATE EXCHANGE

Register New Vehicle

= Al figlds with thiz ymbel are mandatory.

Register Vehicle with e-AUVIS

inspection
Identify Plates Payment Details Confirmation Print Gertificate
Calculate Rego Charges Please enter the details of the plates you wish to exchange
Notice of Disposal Plate Number 1: ILC\TC‘ID? = Plate Number2:|XZA‘IS‘S =
Renew Registration Plate Type IOthervehicIe 'I Plate Type IOthervehicIe 'l
Transfer Registration I Validate
Plate Number 1: ATC107 Plate Number 2 : X7A196
b EEEm Vehicle - TOYOTA TRDGO7 Vehicle - FOR FALCON
Transaction Summary Report Registration Expiry Date : 24/08/2012 Registration Expiry Date - 14/08/2012
The fee for the plate exchange is § 50
Reprint Certificate
Confirm Details to Pay

Click on the Confirm Details to Pay button to continue.

Payment details

All online transactions must be paid by credit card. Valid cards are American Express, Diners Club, MasterCard and Visa.

GLOSSARY CONTACT US HELP I.-"' Tuesday, 20 September 2011

Home PLATE EXCHANGE

Register New Vehicle

= Al figlds with thiz ymbel are mandatory.

Register Vehicle with e-AUVIS
inzpection

Payment Details Confirmation Print Certificate
Please enter the payment details

Calculate Rege Charges

Notice of Disposal The amount to be paid for the plate exchange is $50.

Renew Registration Payment Details

Accepted credit cards: VISA & @
Transfer Registrati
s e Credit card number: || =
p Plate Exchange Expiry date: IMonth ,l IYear 'l =
Transaction Summary Report Card verification code: I (click here for help) =

Reprint Certificate

B Enter the dealer Credit card number.

B Enter the Expiry date of the card (this may already be automatically entered if credit card details have already been
entered in the session).

B Enter the Card verification code (CVC). Click on the help link to find out more about the card verification code — where
it is found and what it is for. If you can'’t provide a card verification code you will be prevented from continuing the
transaction.

B Click on the Pay & Exchange Plates button.

B |f you do not want to continue the transaction, click the Cancel button. This will take you back to the beginning of the
process.
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Confirmation page

The receipt number for this transaction will be displayed. Record the receipt number for future reference, or refer to your
daily Transaction Summary Report. This is essential for record keeping in accordance with your dealer agreement.

DEALER ONLINE APPLICATION

GLOSSARY COMTACT US HELP [ Tuesday, 20 September 2011

Home PLATE EXCHANGE

Register New Vehicle

Register Vehicle with e-AUVIS
inspection

Identify Plates Confirmation Frint Certificate
The transaction has been processed successfully.

Calculate Rege Charges

Notics of Disposal Receipt number: 212190062
Date: 20/09/2011
Renew Registration Transaction amount: 550

Plate number: ATC107, XZA196
Transfer Registration

You may print this page as confirmation of your transaction or click here for a printer friendly version.
 Plate Exchange

| Continue
Transaction Summary Report

B Press on click here to create a print version of the confirmation details.
IMPORTANT: You must now click on the Continue button to ensure customers will receive their registration papers.

Print confirmation page

/~ Dealer Online Application - Windows Internet Explorer provided by Roads and Traffic Authority =101 x|
Fle Edit View Favorites Tools  Help o - Lirks »
=

DEALER ONLINE - CONFIRMATION DETAILS L

The transaction has been successfully completed

Transaction type: Plate exchange
Receipt number: 212190062
Date: 20/09/2011
Transaction amount: 550
Plate number: ATC107, XZA196

B To print the confirmation details use your browser menu settings to select file and then print. Once printing is complete
close the confirmation page window by clicking on the close button in the top right-hand corner.

B Press the Continue button to proceed to the Print Certificate screen.
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Print certificate

=» This screen allows you to enter the year of registration expiry and print the certificates. New Certificates of Registration
with label are required after the plates are exchanged. Two certificates are required, as this transaction is a plate
exchange between two vehicles.

NOTE: Printing the registration labels is explained in Appendix A.

DEALER ONLINE APPLICATION

/ clossary [ commact us | HELP [ Tuesday, 20 September 2011

o PLATE EXCHANGE

Register New Vehicle

= Al figldz with thiz ymbel are mandatory.

Register Vehicle with e-AUVIS
inspection

Identify Plates Payment Details Confirmation Print Certificate
SRR BT To print the registration certificate:
) : Plate Mumber 1: XZA196
Netice of Dizposal
Vehicle: TOYOTA TRDGOT

Renew Regietration Mote : Registration Expiry Date = 24/08/2012
Transfer Registration 1. Enter the Certificate Year

Certificate Year: IZD‘IZ =

b Piate Excliange 2. Place the label in the printer.
Transaction Summary Repart 3. Select the print certificate button.
Reprint Certificate If the printer jams or misprints, print another certificate, by repeating the process.
Notices
Publications Plate Mumber 2: ATC107
Vehicle: FOR FALCON
Forms Note : Registration Expiry Date = 14/08/2012
1. Enter the Certificate Year
Print Microfim Coversheet Certificate Year [2012 -
Change Password 2. Place the label in the printer.
3. Select the print certificate button.

Logout

If the printer jams or misprints, print another certificate, by repeating the process.

Print Certificate

OR

The certificate of registration will be mailed directly to the customer within 7 business days.

Request Certificate

B For Plate Number 1 note the Registration Expiry Year and choose a label for that year.

B Add the Registration Expiry Year into the field under Plate Number 1 (for details of the Registration Label refer to
Appendix A).
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,f_'f https:/ {ols50.rta.nsw.gov.au/dol/ printCertificate.do - Windows Internet Explorer pro

AMAT S SENG
160-162 ELIZABETH ST
SYDMEY MEW 2000

45151063 HIA19E

LIE Model
TOYOTA TRDGOT 212190062
Pk Mo G GCM
XIA196
BTHP 01 S08B0MJR 122
WIN: BTE9P01S06B0M JR122
Plate: WEA 96
02 66302916
Rec:21 2190062 $0.00
24-05-2012 P PRIY

B | oad the certificate into the printer tray

so that it is correctly placed to print
(see Appendix A for advice).

B Press the Print Certificate button.
The information will appear on your
screen as a PDF file in Adobe Reader.

B Using Adobe Reader click the print

button to print this information onto the

registration certificate that you have
placed in your printer tray.

B Once printed click on the window
close button in the top right-hand
corner to return to DOL.

B For Plate Number 2 note the Registration Expiry Year and choose a label for that year.

B Add the Registration Expiry Year into the field under Plate Number 2 (for details of the registration label refer to

Appendix A).

B |oad the certificate into the printer tray so that it is correctly placed to print (see Appendix A for advice).
B Press the Print Certificate button.

,f‘ https:/ fols50.rta.nsw.gov.au/dol/printCertificate.do - Windows Internet Explorer provide

AMAT L SENG
160-162 ELIZABETH ST
SYDMEY NEW 2000

Nake Model
FOR FalLComn 212190062
PiEk ho Gun GCm
ATC107 Papme it Date
BFP AALJGEWYS25432 20-08-2011
WM EFPAALIGEWYS2E432
Plate: ATC107
02 66902156
Rec:21 2190062 §50.00
Paymert Date: 20-08-2011
ORIGINAL VELLOW - AL F50.00

The information will appear on your
screen as a PDF file in Adobe Reader.

B Using Adobe Reader click the print
button to print this information onto the
registration certificate that you have
placed in your printer tray.

B Once printed click on the window
close button in the top right-hand
corner to return to DOL.

B Press the Request Cettificate button if
you do not have the facilities or correct
certificates and would like RMS to
create and post the certificates directly
to the customer.

B You can choose to perform another
plate exchange by clicking on the
Plate Exchange link from the left-hand
menu.
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Transaction summary report

The DOL Transaction Summary Report provides a record of the registration transactions undertaken by the individual
DOL user. It also provides RMS with a record of dealer activities and the paperwork to support it.

Each DOL user must provide their own copy of the daily Transaction Summary Report (new print or photocopy). It must
be signed and dated by the DOL user.

The individual user’s Daily Transaction Summary Report should then be attached to the top of the DOL user's work (B&C)
bundle and forwarded to your controlling motor registry within five business days, as per your dealer agreement.

DOL does not store transaction details for extended periods. To make sure all transactions are recorded and verified
Transaction Summary Reports must be printed from the system every day.

Choosing the Transaction Summary Report from the left-hand menu will allow you to create and print a list of the daily
transactions for your dealership.

DEALER ONLINE APPLICATION

Home

TRANSACTION SUMMARY REPORT

Register New Vehicle

Register Vehicle with e-AUVIS Please specify the required report criteria for the Transaction Summary Report

inspection
Calculate Rego Charges Date: [13/06/2012 = (adimmivyyy)
Notice of Disposal Select report: ICurrem user vl =

Transaction type: |AII j =

Renew Registration

Tranzfer Beniztratinn

B Enter the Date.

B Select report - defaults to current user, or you can choose from the drop-down list another DOL user within your
dealership.

B Select Transaction type — defaults to All transactions or you can choose individually from the drop-down list
B Click the Submit button
B Click the Cancel button to leave the page.

NOTE: The reports can be retrieved for up to 90 days only. It is recommended that you print the report at the end of each
day.

The list of transactions performed by the DOL user on the nominated date will be displayed.

DEALER ONLINE APPLICATION

/ eLossamy [ cowtact us [ wHELP

Please enter the date and select the type of report for the Transaction Summary Repart

Date 01/07/2011 = (ddimmiyyyy)

Select report Current user . P
Transaction Summary Repert for 1 July 2011 for STINT INTERNET MOTOR DEALER PTY LTD
Please note: This report will only display transactions related to the dealership that you logged in with.
User Time Transaction Type Status Plate No. Recaipt No. Amount($)
AMALVD1 o841 Establish Paid AS00D 212190688 150.00
DEALER13 16:15 Plate Transfer Paid HHA0M 212190035 30.00
DEALER15 11.00 Establish Paid KXFO68 212180772 513.00
DEALER1S 1110 Establish Paid ‘500000 212190774 53.00
DEALER15 1115 Establish Paid KxF333 212180778 §33.00
WLDLRG 1544 [Establish Paid HYC39 212190911 451.00
WLDLRS 1552 Plate Transfer Paid HYC40 212180814 200.00

Total Debits: 1,948.00
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Amounts to be refunded by RMS will be shown as negative amounts in brackets, as in the example below.

DEALER ONLINE APPLICATION

/ eLossary [ comscr us [ wee

- TRANSACTION SUMMARY REPORT

Please enter the date and select the type of report for the Transaction Summary Report

Date 01/07/2011 = (@dmmyyyy)
Select report ICurrenl user hd I

Transaction Summary Report for 1 July 2011 for STINT INTERNET MOTOR DEALER PTY LTD
Please note: This report will only display transactions related to the dealership that you logged in with

User Time Transaction Type Status Plate No. . Amount{$)
AMALVO1 08:41 [Establish Paid AS000 212190688 150.00
DEALER13 18:15 Flate Transfer Paid HH101 212180935 33.00
5 DEALER15 11:08 Establish Paid KXF968 212190772 513.00
v DEALER15 11:10 Establish Paid 800000 212190774 53.00
DEALER15 1115 Establish Paid KXF333 212180778 533.00
WLDLRE 1544 [Establish Paid HYC39 212190911 461.00
WLDLRG 15:52 Plate Transfer Paid HYC40 212190814 (200.00)

Total Debits: 1,948.00

Display in Printable Format

B Click the Display in Printable Format button to print the report. This will open a new window and display the payment
summary report.

NOTE: The plate number will only be shown once in the Plate No. column when additional transactions occur.

7~ Dealer Online Application - Windows Internet Explorer provided by Roads and Traffic Authority _|EI|1|
2| https: jols50.rta.nsw.gov.au/dol fisp/dalPrintSummary. jsp (T B To prmt this Confirmation page use
| your browser menu settings to
* select File and then Print.
Transaction Summary Report for 20 September 2011 for STINT INTERNET MOTOR DEALER PTY LTD [ ] Once printing iS Complete C|OSG the
User Time Transaction Type Status Plate No. Receipt No.  Amount($) confirmation page window by
AMALVO1 10018 Establish Faid PCCO0K 212190022 313.00 s LG .
AMAUVO1  10:42  Notice of Disposal ATC108 0.00 clicking on the close button in the
AMAUVOY  10:46  Registration Transfer Paid ATC106 212190023 29.00 top right-hand corner.
AMAUVOT 11:00  Registration Transfer Paid ATC106 212190042 ar4.00
AMAUVOT 11:12 Mofice of Disposal KZA196 0.00
AMALNVOA 1116 Reagistration Transfer Faid XZA196 212180043 626.00
AMAUVOT 13:04 Plate Exchange Paid ATCA07 212190062 50.00
AMALNVOA 13:04  Plate Exchange Paid XZA196 2121800862 0.00
Total Dehits: 1,392.00

| certify that all AMALIYVOT work is attached, complete and correct.

Signed: Date:

Done ’_l_l_l_’_’_@mhernet 0% - g
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Reprint certificate

This screen allows you to reprint the Certificate of Registration if information has not been properly printed, was

misaligned or unreadable. You must reprint the certificate on the same day as the transaction or it cannot be reprinted.

DEALER ONLINE APPLICATION

GLOSSARY CONTACT US

o REPRINT CERTIFICATE

Register New Vehicle

“f'ou can reprint your certificate for an establizh, renewal or transfer of registration, as well as for plate tranzsfers or exchanges.
Thig facility iz only available on the =ame day of performing the action.
= Al fields with thiz 2ymbel are mandatory.

Register Vehicle with e-AUVIS
inspection

Calculate Rege Charges

Plate Number: || =
Notice of Dizposal -

Plate Type: IOthervehche 'l
Renew Registration I E B

Transfer Registration

B Enter the Plate Number.

B Select the Plate Type (either Other vehicle or Motorcycle).

B Click the Validate button.

Once validated, you will be prompted to enter additional information.

DEALER ONLINE APPLICATION

GLOSSARY CONTACT US HELP [

o REPRINT CERTIFICATE

Register New Vehicle

“fou can reprint your certificate for an establizh, renewal or transfer of registration, az well as for plats transfers or exchangss.
Thiz facility iz only available cn the =ame day of performing the action.
= Al fields with thiz 2ymbel are mandatory.

Register Vehicle with e-AUVIS
inspection

Calculate Rege Charges

Certificate Year: || =

Certificate Type: |Se|ect avalue j =

Notice of Dizposal

Renew Registration Plate Number: ATC107
Plate Type: Other vehicle

ransfer Registration Reason: ISeIect avalue 'l =

Flate Exchange Print Certificate

T e Sy BT If the printer jams or misprints. print another certificate, by repeating the process.

OR
[ TR The certificate of registration will be mailed directly to the customer within 7 business days.
Motices Request Certificate
T If you have any problem opening afile in PDOF, download a free copy of Adobe Reader.
ublications

Get Adobe
Forms Reader

Print Microfim Coversheet

Conditions of Use | Privacy and Security

Change Pazsword - -
= Copyright @ 2001 Roads and Traffic Authority NSW v6.0.2

B Enter the Registration Certificate Year (for details of the Registration Label refer to Appendix A).
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B Select the Certificate Type from the drop-down list selection, as shown below.

Certificate Year (2012 =

Certificate Type |Selecla value j =

Plate Number

Establish
Registration Transfer

Plate Type

Reason: |Plate Exchange
Plate Transfer
Renew Registration

B Select the Reason, either Printer Problem or Application Error.

Plate Type: Other vehicle

Reason ISeIectavalue j @

|Printer Problem F
If the: printer jams or misprints rintancthercerti.:'}pl{llcuah'.jpl_zn?.r —£ DrOCess
¥ F T

B Press the Print Certificate button to generate the information needed to print onto the registration certificate.

Certificate Year: [2012 =

Certificate Type [Plate Exchange ;l =
Plate Number: ATC107

Plate Type: Other vehicle

If the printer jams or mispnnts, pnnt another certificate, by repeating the process

B Load the registration certificate into the printer tray so that it is correctly placed to print (NOTE: Printing the registration
label is explained in detail in Appendix A).

The information will appear on your
screen as a PDF file in Adobe Reader.

B Using Adobe Reader click the Print
button to print this information onto the
registration certificate that you have

14 placed in your printer tray.

AUG B Once printed click on the window
pa o M 21215062 close button in the top right-hand

oS corner to return to DOL.

prRAsRIGSITYSIES sz B Press the Request Certificate button if
you do not have the facilities or correct
certificates and would like RMS to

AMAT A SENG create and post the certificates directly

160-162 ELIZABETH §T EFPAAAIGSWYSZ 1224
SYDNE Y NSW 2000 aTcior to the customer.

B If you have another transaction click
on it in the left-hand menu.

B If you have finished transactions for
your dealership click on Logout in the
left-hand menu.

s https:/ fols50.rta.nsw.gov.au/dol/printCertificate.do - Windows Internet Explorer pro

Rec:21 2190062 $50.00

Pavmernt Date: 20-09-2011
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Notices

Notices are displayed when you open DOL. These notices provide important information and announcements about
updates in the DOL system. You should read all notices before clicking the Confirm read button.

If you want to re-read notices they can be found by selecting Notices from the menu on the left-hand menu. It will open a
page listing recent notices.

DEALER ONLINE APPLICATION

,-" GLOSSARY CONTACT US HELP [ Wednesday, 12 October 2011

Home

NOTICE BOARD

Register New Vehicle

Register Vehicle with e-AUVIS Effective Date Title / Description
inspection 2102011 s Dgalor ONling UPOate - OCIODEr 2011 Hrsmsrmmt s siistsen

The information provided in Publications Dealer Online Update - August 2011 has been extended.Dealer Online (DOL) users can now submit confirmation detail
printouts advising the transaction has heen successful, for Notice of Disposal (NOD) or Registration Transfer applications for: Dealer to customer (person) - (NOD)
Customer (person) to Dealer — (Registration Transfer) See Publications for full details Dealer Online Update - Cctober 2011

Calculate Rego Charges

Notice of Disposal

23/9i2011 DOL Unavailable 8.15am 23/09/2011 - unexpected system error message appearing

Renew Registration
UNTIL FURTHER MOTICE ALL TRANSACTION may be AFFECTED. Matification will be published as soon as these issues are resolved

Tranefer Registration
| have read and acknowledae the new bulleting.

Plate Exchange

Confirm

ransaction Summary Report

Reprint Certificate

Cenditions of Use

Privacy and Security

Motices
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Publications

DOL publications are available on line from the Publications page accessed from the left-hand menu. These publications
are available to help you use the DOL application.

B Click on the publication and the document will open.

B |f you do not have a copy of Adobe Reader it is available as a free download — you can find the link in the Print
Microfilm Coversheet page on page 106.

B Other programs may be needed to read some of the documents (such as MS PowerPoint).

DEALER ONLINE APPLICATION
/ eLossary [ conmact us Wednesday, 12 October 2011

Home
PUBLICATIONS
Register Vehicle with e-AUVIS Select a publicationform from the list below
inspection
Calculate Rego Charges Title Document type Size

August 2011 - DOL Enhancement from Monday 22/08/2014 @ WMicrosoft Doc (requires Microsoft Word) 33KB
Motice of Dizposal

DOL Printer Settings and Maintenance. choosing a new printer. @MicrosoﬂDoc[requires WMicrosoft Ward) 24 KB
Renew Registration . . . .

DOL Reaqister Mew Light Trailer DRAFT MANUAL @ PDF (requires Acrobat Reader) 2045 KB
e R e DOL Renew Reqistration includes trailers DRAFT MANUAL Feb 2010 @ PDF (requires Acrobat Reader) 1488 KB
Plate Exchange DOL User Manual Sept 2009 E@E)ﬁema\ Link 5
Transaction Summary Report Dealer Online Instructional Flash Video's - includes Reqister Mew Vehicle. fransfer rego etc... h@ Esternal Link 5
Reprint Certificate S @ WMicrosoft Doc (requires Microsoft Word) 2l

Frequently asked question's - DOL Trading as Name. Courtesy Name. @ Microsoft Doc (requires Microsoft Word) 40 KB
Notices

From 1st JULY 2011, Rate Cards and Schedules @ PDF (requires Acrohat Readsr) 75 KB
Publications . . E

Motor Dealer's Guide to Vehicle Reqistration h@ Esternal Link MiA
= Road Vehicle Descriptor Online h@ External Link A

int Microfim Covershest Single Reqistered Operators for light vehicles - Vehicles to be registered in one name from 19 May :
T B 2008 @ Wicrasoft Doc (requires Microsoft Word) 33KB
TR ‘ehicle standards information sheet VS| 58 Mumber Plate Visibilty - see also the RTA website for all @ 200 KB
thange Faszword vs| PLCF {requires Acrobat Reader)
Logout
Conditions of Use | Privacy and Security
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Dealer Online user forms

Selecting Forms from the left-hand menu will open a page listing the Dealer Online (DOL) forms used to administer
the system. These are also described at the beginning of the manual under Administering DOL on page 7.

DEALER ONLINE APPLICATION

/ oLossary | commact us [/ HELP | Tuesday, 26 July 2011

Home

FORMS

Register New Vehicle

Register Vehicle with e-AUVIS 3elect a publicationform from the list below

inspection
Calculate Rego Charges Title Document type Size
DOL - DEALER AUTHORISATION (rta form 1320) FDF (requires Acrobat Reader) 252 KB
Motice of Disposal
DOL - ADD CHANGE MEW SECURITY ADMINISTRATOR (RTA Form 1386) @PDF (requires Acrabat Reader) 256 KB
Renew Registration . . .
DOL - DEALER PLATE SCHEDULE (rta form 1092} PDF (requires Acrabat Reader) 2681 KB
Transfer Registrat = o e SR
ransfer kegistration DOL - GENERIC COVER SHEET (rta form 45062623} @PDF (requires Acrobat Reader) 240 KB
Plate Exchange DOL - NEW USER AUTHORISATION (rta form 1332) @PDF {requires Acrobat Reader) 252 KB
Transaction Summary Report DOL - REQUEST FOR PASSWORD RESET/EXTENDIEXPIRE USER (rta form 1331 @ FDF (requires Acrobat Reader) 250 KB
form 1 @ MNIA
Reprint Certificate External Link
Notices Conditions of Use | Privacy and Security

The forms available are:

« Dealer Authorisation (RMS Form 1330)

« Add/Change New Security Administrator (RMS Form 1386)

« Dealer Plate Schedule (RMS Form 1092)

« Generic Operator Cover Sheet (RMS Form 45062623)

« New User Authorisation (RMS Form 1332)

« Request for Password Reset/Extend/Expire User (RMS Form 1331)
B Click on the form and a PDF document will open using Adobe Reader.

B All printing on DOL relies on Adobe Reader which is a freely available software package for reading PDFs. If you
have problems printing from DOL try downloading a current version of Adobe. A link is provided on the Print
Microfilm Coversheet page of DOL (see page 120 in Appendix A for more detail).

105



Print microfilm coversheet

Microfilm coversheet

The Dealer Online coversheet provides your user ID, the registry number and the day’s date as bar codes to be
easily scanned by RMS. The microfilm coversheet is necessary for filing and for recovery of source documents
during audits, investigations and corrections to RMS records.

It is good practice to print the coversheet when you first log on to DOL but they can be printed at any time during
the day. All DOL transactions need to be lodged with your controlling registry within five business days. Each day’s
transactions are sorted into two bundles and the microfilm coversheets attached. It is important that each of the
bundles contain the correct source documents.

Each DOL user must print out and fill in two microfilm coversheets each day that they are processing transactions
via DOL. The transaction bundles are sorted and then identified using the coversheets labelled B and C (A is used

only by RMS):
The ‘B’ bundle will comprise:

« Application for Transfer of Registration forms

« Notice of Disposals (which should be secured attached to the coversheet or to a blank piece of paper)
« Registration Plate forms

« Renewals (only if CTP has been manually entered)

The ‘C’ bundle will hold only Application for Registration forms.

Click on the left-hand menu to open the introductory page which explains the requirements.

DEALER ONLINE APPLICATION

GLOSSARY CONTACT US HELP Friday, 30 September 2011

Home

PRINT MICROFILM COVERSHEET

The microfilm coversheet is used to identify the Dealer user and the work processing date. [tis a vital tool for the filing and recovery of source documents when investigation
and correction of DRIVES records is required.

Register New Vehicle

Register Vehicle with e-AUVIS
inspection

Each user must print two (2) microfilm coversheets on each day that they process registrations online.
Calculate Rege Charges
One microfilm coversheet must be labelled with a B and the other with a C {in the square atthe top of the coversheet).

Notice of Dizposal .
The coversheets must accompany the source documents for the days transactions.

Renew Registration
Print Coversheet

Transfer Registration

If you have any problem opening a file in POF, download a free copy of Adobe Reader.
Plate Exchange

Get Adobe
Tran=zaction Summary Report Reader

Reprint Certificate

Conditions of Use | Privacy and Security

Notices

Publications

Forms

» Print Microfilm Covershest

B Click on the Print Coversheet button to print a cover sheet.
B Repeat to print a second sheet.
B Label one coversheet with a ‘B’ and the other with a ‘C’ (in the square at the top of the coversheet).
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Sample of a microfilm coversheet

2 https/ f myrta.com/dol/PrintCoversheetEvt.do?Action=display_barcodes -0 x|
* https: ffmyrta.com/dol/PrintCoversheetEvt. do?Action=display_barcodes_pdfadummy=0.0336 1.144310?95j

Type of Docs (A, B or C)

TBTBT75-29082011

TBTBTS

200

29082011

THESE BARCODES ARE USED TO CATALOGUE YOUR WORK FOR LATER RETRIEVAL
ALWAYS PRINT NEW COVERSHEETS FOR EACH DAY'S WORK BUNDLES
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Generic operator coversheet

If you are unable to print a microfilm coversheet on a particular day, a generic operator coversheet can be printed
on following days (remembering that you have to lodge your transactions within five business days). The generic
operator coversheet should be filled in with your user ID, and the date of the day’s transactions.

NOTE: the date on the coversheet is the date that the transactions were processed via DOL.

A generic operator coversheet is available from DOL from the left-hand menu under Forms.

L o . . = b g
f.? r{ﬁi‘ v‘htt]:ns:”myrta.com,rebus,rd... | | 1’-} o D T v I-_{|‘°Page b
<]
BT L OV Fnacds & Tramc Authorky of MEW RTA
DEALER ONLINE WORK COVER SHEET ?
Compleds seoiion A of this form ¥ original DOL oo freed is pod saction B of this form ¥ papensork

has been exfrached from e opersor's bundie, thaf has aiready besn sent do on Mounfain, this will be fndenlled into
operafor's bovdle from e dale mmemx,mmmmmﬂa Pl=ase cross oudt section nof sppNcable

A ‘Only to be ws=d I original D:OL coversheet s not avaliable. Coversheet must reflect the papenwork o wihich

Type of Dacs (B o C}

Liser ID in format alpha and numeric

200

Registry No.

ok date (ddmmyyyy)

Oty o b= usad I fue Operator's papEnvark has besn sxiracted from e bundle that has ainesdy been
Tornwarded amio iron koungsing

Type of Docs (3 ar C)

UseT |D In format aipha and numeric

200

Regisiny Mo,

MOTOR REGISTRY
USE ONLY

Work date (ddmmyyyy)

~|
|D|:|ne l_ ’_ l_ l_ l_ ’_ |Unknown Zone | i

Iron Mountain is RMS’ archive centre. These details will be filled in by RMS staff.

No coversheet

If you are unable to print a microfilm coversheet or a generic operator coversheet you must submit the transactions
with a note on the bundles to inform your controlling registry of your operator number and work date.

NOTE: if no coversheet is included with the work it may be returned.
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Online registration fee calculator

To assist dealers to determine registration and stamp duty charges for light vehicles, a fee calculator has been
provided as part of DOL. It can be accessed from the left-hand menu.

Fee calculations to establish, renew, transfer and renew, and transfer of registration (based on generic vehicle
details) are available, as well as the option of entering an existing/previous registration number to calculate vehicle
fees.

To access the calculator click on the Calculate Rego Charges link on the left-hand menu.

DEALER ONLINE APPLICATION
GLOBSAHY CORTALT Wi HELF
Home
r-r-;.:_-:.—u Hew Vehicie
Caruiate Fagn Cherges
a = Welcome TEST TEST from ANVIS
Witz of Chzposal Operating Hours
wher Regrzirabon Two microfilm coversheets must be printed dafly for each user accessing the Dealer Online application. To @nsure the barcode can be Monday - Saturday
scanned, the microfilm coversheet must be printed on a laser printer E-Dhﬁm - 11:00pm
censi  Please select a transaction from the menu on the left. S0 - 11:00pm
Privacy Statoment

| mm aware thad the mproper wse o disclozure o any ofter to supply personsl information, contrary to the N3W Privacy and Perzonal Information Prolection Act 1958 snd the RTA's Code of Conciuct and Bhics could rezult
n gisciplinary action bang taken or crminal charges being lasd (or both T agarest me

Feirtia Browser Requirements
We recommend that vou use Micosoft ntemat Expiorar 7010 view this site
Prirg Wicrafim Covershest
Chinrign Pazsenad wditio
Logoa !

The first screen shows the Terms & conditions of use.

Roads and Traflic Autherity, NSW

Terms & conditions

Please indicate your acceptance of the terms and conditions below by clicking on the "l Accept” button. if you do not accept

these terms and conditions, click on the "l Decline” button - you will be unable to use the Rego Calculstor wehsite
=+ rmyPlates
> myTests 1: The RTA does not guarantee that the Rego Calculator websgite will be free from any delay =
> ryAddress n nperat_mn ‘nriran‘sm\ssinn‘ virug, communications faillure, intermet access dificulties or
|+ myRecords | ma\fu_mcthn in equipment or suﬂware nor does the RTA guarantee that the Rego Calculator  —
: website will be continuously available.

[+ myResources |
<+ Electgood behaviour 2: Use of the Rego Calculator website, including all content, data, tools, software and other
= Wehicle history check features distributed by, downloaded or accessed from or through the Rego Calculator

website, is at vour sole risk. Y¥ou understand and agree that you will be solely respansible far
[ Free registration check | any damage caused to you, your computer system or loss of data, that result from the

download of such content, data andfor software

| RCCEPT | DECLIME

Conditions of use | Privacy & security
€ Roads and Traffic Authority (MEWiI 44,16

Read the 12 points carefully before you accept the terms and conditions by clicking on the / ACCEPT button.
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This will bring up a screen that allows you to choose a transaction to calculate fees.

myRego

Roads and Traffic Authority, NSW

Registration charges enquiry

Please select the type of enguiry you would like to do:

3 myPlates || Hew registration

[ WIS & MNewivehicle

1> BT : © Previously registered wvehicle
[+ myRecords .

3 myResources : C New fleet vehcle

5 Electgood behaviour || Registration renewal

2 ‘ehicle history check

C For an existing number plate
= Free registration check

C General enguiry
Registration transfer

C Foran existing number plate
C General enguiry

Registration transfer & renewal
C Foran existing number plate
T General enguiry

See below for an example of how to calculate one of the transactions.

B To select New Registration for a New vehicle click in the circle to select New vehicle and click on the
CONTINUE button.

B Click on the drop-down list to show the selection of body type.
Once a Body type is selected, more drop-down selections appear.

myRego

Roads and Trafiic Authority, NEW

New registration > New vehicle

Flease note: Al fields must be completed
Boudy type: |Car, station wagarn or small bus ¥

rmyE-Toll

|2 myFlates Select your vehicle from the Green Guide
[> ryTests Registration usage: |Private j
|% myAddress )
- ] Tare weigha: |° q7F o
> e . aht: | Small (Lp tn 975 k) =l

2 myResources
3 Elect good behaviour
2 Yehicle history check

V_ i iy 3 CALCULATE MEVY ENGILIRY
> Free registration check

Farket value/Purchase price*: |‘| 00on * yyhichever iz greater

B For the Registration usage select from the drop-down list.
B For the Tare weight select from the drop-down list.

B Add the Market value/Purchase price (whichever is greater) into the field.
B Click on the Calculate button.
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This shows the details of the vehicle and itemises the charges.

Roads and Traffic Authority, NSW

myTests

ryAddress

|2 myRecords

[> myResources

|2 Elect gond behaviour

+ Vehicle history check

2 Free redistration check

myRego

New registration > New vehicle > Registration charges

Body type: Car, statioh wagon or small bus
Registration usage: Private
Tare weight: Small {Up to 875 kg)
Market value/Purchase price: $ 10,000

Charges Annual Halfyearly  Quarterfy

Registration Fee Rego Cars & Wagons <= 2 Tan Ann §52.00 $ 26.00 $13.00
Motor Vehicle Tax Witax (0- 2504) Yr Passenger - Pri Gen 5 171.00 §66.00 $43.00
S Yello-issue Fee § 365.00 §36.00 $36.00
Stamp Duty $ 300.00 $ 300.00 $300.00

Total $ 550,00 $448.00 $392.00

where this service involves a taxable supply, the fees charged include GST.

Note:

1. Additional fees may apply if vehicle has special number plates.

Dizcismer The nformation provided by the RTA in response to this query is intended to provide an indicative guide only and is subject to confirmedion by
the RTA.

B Click on the New Enquiry button for further enquiries.
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Questions and answers

How do | establish registration for a customer with a Common Expiry Date
(CED)?

To establish registration for a customer with a CED follow the instructions in Register New Vehicle as usual on
page 15.

At the registration screen, select the Common Expiry Date from the drop-down list. DOL will calculate the fees up
to the common expiry date. The CTP insurance (green slip) should use the same expiry date.

If the vehicle has a short registration period up to the CED it then needs to be renewed separately.

What are the proof of identity (POI) requirements?

Authorised dealer staff must see original POl documents when registering a vehicle for a person. Only the POI
documents listed in the RMS information brochure Proof of Identity — How to prove who you are to RMS can be
accepted. Photocopies and faxed documents must not be accepted.

For more information, refer to http://www.rta.nsw.gov.au/licensing/proofidentity/proof list12.html

If a vehicle is to be registered in the name of a person who has not previously done business with RMS, they must
visit a motor registry, present their POl documents and be issued with an RMS customer number.

What if | work for multiple dealers?

Your organisation may have more than one dealer number. If you are authorised to access multiple dealer
numbers you must select one from the list displayed on the screen. Refer to page 13 for more information.

What is an interim certificate?

An interim certificate is a registration certificate without a label which is mainly used for transfer of registration
transactions. Refer to page 91 for more information.

How do | dispose of a badly printed label?

Secure disposal methods for labels must be used. These include shredding or returning to RMS for disposal.
Documents must not be disposed of in the normal waste paper streams. Garbage disposal or recycling of intact
documents are not considered by the Privacy Act as secure methods of disposal.

Why are some fields in DOL already filled in?

Some information is already stored in DOL from RMS database, for instance some vehicle details and customers’
address details.

What is stamp duty, and how is it calculated?

Stamp duty is a tax the customer must pay when they establish or transfer a registration. It is a percentage of the
market value of a vehicle. RMS acts as an agent for the Office of State Revenue (OSR) to collect stamp duty on
registrations. RMS has no other involvement in stamp duty and customers enquiring about stamp duty refunds or
waivers must be referred to the OSR.

The figure on which stamp duty is calculated for new vehicles includes: sale price including GST, accessories and
options, delivery, dealer charges, freight and any other charges or fees that the customer has to pay (excluding
RMS charges and CTP insurance). Premiums paid for extended warranty insurance should not be included when
calculating stamp duty. Any discount due to trade-in does not reduce the market value of the vehicle for stamp duty
purposes.

The market value of a second-hand vehicle is the price the vehicle is available on the open market including GST,
without subtracting trade-ins. If the receipt for the purchase of a second-hand vehicle includes an administrative or
processing fee, this is to be included in calculating stamp duty.

The rate of stamp duty for a passenger vehicle worth up to $45,000 is $3 for every $100 or part of $100. The rate of
stamp duty for a vehicle worth over $45,000 is $5 for every $100 or part of $100 of the value over $45,000. Trucks,
trailers and plant vehicles pay $3 per $100, whatever their market value.
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A stamp duty calculator is available on the Office of State Revenue website:
www.apps05.0sr.nsw.qgov.au/erevenue/calculators/motorsimple.php

How can | request a customer number for a person?

Customer numbers of individuals will not be released under any circumstances as it is a breach of privacy
legislation.

How can | request a customer number for an organisation?

To request an organisation’s customer number from your controlling registry or the RMS contact centre (T: 13 22
13) you must provide:

« Your dealer licence number
« Your dealership’s name
« The organisation’s name, address and Australian Company Number (ACN)

The dealer is responsible for providing a copy of the ACN and for the validity of the certificate or printed extract
from ASIC.

If a customer number does not validate, the DOL representative should notify the business representative that they
must attend a registry in person and provide the business’ POI to obtain an RTA customer number.

What paperwork must | take to the registry?

Your Transaction Summary Report should be completed with your signature and date in the certification section,
and attached to the top of all your paperwork for your day’s transactions,

Next would be your microfilm coversheet (B and/or C) with the day’s relevant paperwork attached.

Every transaction (except renewals with electronically transmitted CTPs) appearing on your Transaction Summary
Report must be accompanied by the relevant paperwork (in your B&C bundles).

For Transfers of Registration — if the transfer is to a person then the usual relevant form must still be completed
and submitted in your B bundle. For any other type of transfer you may submit the DOL printed confirmation pages
for these transactions.

For Notice of Disposals— if you submit a Notice of Disposal on behalf of a customer (i.e. your customer is selling
their vehicle to your dealership) then the usual relevant form must still be completed and submitted in your B
bundle. For any other Notice of Disposal you may submit the DOL printed confirmation page in your B bundle.

Your paperwork should be submitted to the registry within five business days, as per your dealer agreement.

My customer is a pensioner. How can they purchase a currently registered
vehicle and keep their existing plates?

Follow the process for a Plate Exchange from page 92. Keep in mind that the usage for the vehicle the customer is
purchasing will be private, but the registration charges have already been paid. When it is time to renew the
vehicle, the pensioner can change their usage when they renew their registration online (at http://www.myrta.com).
Alternatively, they may visit a motor registry when they renew their registration. The registry will then change the
usage to pensioner, provided they don’t have another vehicle with pensioner usage.

When registering a vehicle, the suburb sold defaults to Sydney. Should |
change it to the dealer’s suburb or town?

Yes. This is important for statistical purposes.

Why is there sometimes a plate number missing from my Transaction
Summary Report?

If there is another transaction for that plate on the same day by the same dealer, the plate number will be omitted
from your report.
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What fields must be completed on the Application for Registration form?

Please refer the Motor Dealer’s Guide to Vehicle Registration available on the RMS website, or in the Publications
menu on Dealer Online.

How do | register a caravan with a different tare weight from the certification
sheet?

If your dealership has a current dealer agreement, you may record a tare mass up to 5 per cent greater than the
certified tare mass on the trailer certification sheet. If the weight varies by more than 5 per cent or the actual

weight is less than on the certification sheet, you will be unable to register the vehicle via Dealer Online. Check with
RMS Technical Enquiries on 1300 137 302.

How do | register a vehicle for an organisation that is claiming exemption
from stamp duty?

Please refer to the Motor Dealer’'s Guide to Vehicle Registration, available on the RMS website, or in the
Publications menu in Dealer Online.

What is the Statement of Business Ethics?

Roads and Maritime Services’ Statement of Business Ethics (see Appendix C on page 123) sets out standards for
doing business with RMS. It provides guidelines on what to expect from RMS and explains the obligations and
roles of all parties and the constraints imposed. All individuals and organisations that deal with RMS must adopt
these standards. They comply with NSW Government guidelines for procurement, contracting and market testing.

What is the RMS Code of Conduct?

The RMS Code of Conduct and Ethics sets out the ethical principles and professional standards of conduct for
RMS employees. It is available from the RMS website: www.rta.nsw.gov.au/aboutus/code of conduct.html.
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Glossary

ACN

Australian Company Number — a unique identifying number assigned to incorporated
companies by the Australian Securities Commission.

Acquisition date

The date that a vehicle is sold (ie the date the customer takes delivery of a vehicle) or the
date that a vehicle passes from the responsibility of the current operator to a new
operator.

Buyer Term used in DOL to describe the person who accepts responsibility for a vehicle through
a transfer of registration.
CED Common Expiry Date — an expiry date given to a business that has a fleet of vehicles so

that all their vehicle registrations fall due for renewal on the same day.

Certificate of Registration

This is the certificate issued to a customer which displays the:
* Registered operator details.

* Registration details.

* Vehicle details.

* Payment details.

Courtesy name

The courtesy name is a new registration data field that may be used to record the name
of a business or an organisation, but not a person’s name. It is in breach of privacy
legislation to record the name of a person. Refer to page 122 for more information.

cTpP Compulsory Third Party insurance, also known as a green slip — insurance that every
motor vehicle must have in order to be driven on public roads. CTP covers personal injury
to a third party, for example, other road users such as drivers, passengers, pedestrians,
pedal cyclists, motorcyclists and pillion passengers. See also green slip.

Customer

RMS has two types of customer — the individual and the organisational customer. In
most cases the individual is also a licence holder and is easily identified by a NSW
licence number. See also Organisation customer.

Customer number

RMS allocates a unique number to each customer (individuals or organisations).

Dealer Agreement

The terms and conditions of the Dealer Vehicle Registration Scheme (DVRS) agreement
including the schedules.

Dealer Online

Dealer Online is an internet application that enables authorised dealers with a dealer
agreement to record, establish registrations and related transactions directly onto the
DRIVES database.

Disposal date

The date a vehicle is sold or the date the responsibility for a vehicle passes from the
current operator to a new operator.

DVA/Veterans’ Affairs

Department of Veterans’ Affairs — a Federal Government department which administers
pensions, allowances and other benefits, medical treatment and other services to
veterans and other entitled persons.

Establish registration

Registering a new vehicle or a vehicle whose registration has lapsed or been cancelled,
or was registered in another state or country.
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Fleet manager

Fleet manager 1. Internal to the organisation — is the contact person for a vehicle in an
organisation’s fleet. 2. External to the organisation — is an organisation external to the
organisation or person named as the registered operator of the vehicle which administers
and manages the vehicle, eg a leasing company.

Garage address

Defined as the vehicle’s depot, principal base of operations or where the vehicle is
normally kept (eg for most family cars, it is the registered operator’s residential address).
This must be a street address within NSW. In most cases, the garage address and the
residential address for a vehicle will be the same. The garage address appears in the
main address field on the certificate of registration.

Green slip Also called CTP slip. The document issued by an insurance company when a person
takes out CTP insurance. The green slip is a mandatory requirement for registration. See
also CTP.

GVM Gross Vehicle Mass — the maximum laden weight at which the manufacturer

recommends the vehicle to be operated. The GVM is stamped on the vehicle’s
compliance plate.

Incorporated organisation

Incorporated organisation is a business that exists as a legal entity through the process of
incorporation. Most corporate bodies have the words ‘Limited’ or ‘Proprietary Limited’
after their name. All incorporated organisations must use their Australian Company
Number (ACN) or Australian Registered Body Number (ARBN) to prove their identity. See
also ACN and ARBN.

Lease manager

Leasing manager is an organisation external to the organisation or person named as the
registered operator of the vehicle which administers and manages the vehicle.

Light vehicle

A motor vehicle (eg sedan, station wagon, light goods vehicle) with a gross vehicle mass
(GVM) up to and including 4.5 tonnes.

Long-term registration

RMS has recently allowed fleet owners (not private individuals) the facility to register
vehicles for periods of either two or three years.

Mailing address

This is the address to which renewal advices and correspondence can be sent. It can be
a post office box anywhere in Australia. On DRIVES the mailing address is attached to a
customer.

Mandatory fields

Fields on the DOL screen that require input from the user. Users must complete all
mandatory fields in order to progress to the next screen or next section. Mandatory fields
on DOL are marked with a red asterisk.

Market value

The worth of a vehicle as sold with all accessories not just its cash price. In a transfer of
registration, stamp duty is calculated on the sale price or market value of a vehicle,
whichever is higher.

Microfilm coversheet

A coversheet that accompanies all online transactions. It provides your user ID, the
registry number and the day’s date as bar codes for scanning by RMS.

Notice address

This is the address to which legal documents such as summonses will be served in the
event of traffic offences, warrants etc. It should be a NSW street address, except for
organisations which may have an interstate address. On DRIVES the notice address is
attached to a customer.

Notice of disposal/NOD

Written advice to RMS that a person has disposed of a vehicle usually by selling it to
another. This action ensures the seller is no longer responsible for the vehicle.

Odometer

Records the kilometres travelled by a vehicle. This value should be captured when
recording a Notice of Disposal or when processing a Transfer of Registration.
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Personal plates

Plates which the customer chooses according to a preset format combining letters and
numbers. The customer pays a fee for the right to display their chosen plate.

Plate transfer

A customer’s personal or existing plate can be transferred on to a new vehicle being
established in the customer’s name. Standard Content plates are placed on the old
vehicle. The plate transfer can only be performed if the customer number with the right to
display the plate is the same as the customer number already validated for the new
vehicle. A fee is charged for plate transfers.

Plate type Codes used to identify the type of plate according to the vehicle on which it can be
displayed i.e. Motorcycle plate or Other Vehicle plate.
POI Proof of Identity — RMS requires customers to produce POI before processing many

transactions. This is to ensure that the customer is the person and/or organisation they
say they are. See the POI brochure for a list of acceptable POI.

Primary address

Same as the Notice address. This is the address to which legal documents will be served
in the event of traffic offences, warrants etc. It should be a NSW street address, except
for organisations which may have an interstate address. On DRIVES the notice address
is attached to a customer.

Primary producer

Defined under the Motor Vehicles Taxation Act, 1988 as a person who cultivates or uses
land for agricultural produce; animal farming or fish culture, a nursery, grazing or rearing
of horses, cattle or sheep. A concession is applicable to any vehicle that is used mainly
for purposes connected with primary production.

Private use

DRIVES code PRIV. Usage of a vehicle is substantially for social or domestic purposes or
for recreation.

Public vehicle

A motor vehicle built principally to carry people; which conveys passengers for hire or
reward.

Re-establish registration

Registering a vehicle whose registration has lapsed or been cancelled, or was registered
in another state or country.

Registration expiry date

The end date of the registration period for a vehicle. Most registration periods are for 12
months, eg if a start date of a registration period is 1 April, the expiry date is 31 March.

Renewal

A renewal is continuing a registration without allowing it to lapse.

Representative

A representative is a person who conducts business on behalf of another person or
organisation.

Responsible operator

The person who is responsible for a vehicle while it is in use on public roads. The
responsible operator is the person who is held responsible for the vehicle under law for
traffic infringements, whether they are driving the vehicle or not.

Right to display

The privilege given to a responsible operator to display a set of number plates on a
vehicle. The right to display plates may be transferred.

Road Vehicle Descriptor
Online

An online tool for users of vehicle inspection and registration schemes to retrieve and
print Road Vehicle Descriptors (RVDs) for light vehicles and motorcycles.

Sale price

The price for which a vehicle is sold; it includes the cash price and the trade-in value, if
any. In a transfer of registration, stamp duty is calculated on the sale price or market
value of a vehicle, whichever is higher.
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Sale usage

Sale usage is applied to vehicles held for resale by a motor dealer. It exempts the dealer
from paying stamp duty on the transfer.

Security administrator

Is the person nominated by the Dealer and authorised by RMS as the person responsible
for administering the DOL application on behalf of the Dealer.

Seller

Term used in DOL to describe the person who disposes of a vehicle.

Source document

Forms and other paperwork including receipts which justify the DOL transaction. All
source documents must be bundled in date and user order and each bundle must be
prefaced by a microfilm coversheet.

Stamp duty

Stamp duty is a tax the customer must pay when they establish or transfer a registration.
It is a percentage of the market value of a vehicle.

Stamp duty is calculated on various inclusions that make up the market value for New
vehicles and Second-hand vehicles.

RMS acts as an agent for the Office of State Revenue (OSR) to collect stamp duty on
registrations. RMS has no other involvement in stamp duty, and customers enquiring
about stamp duty refunds or waivers must be referred to the OSR.

Start date

First date of the registration period. For a new vehicle the start date of the registration is
the date the plates and label are attached to the new vehicle.

Tare weight

The unladen weight of the vehicle.

Transaction summary
report

Provides a summary of transactions processed for a given date for the dealership. The
report can be backdated up to 90 days.

Transfer of registration

Transfer of registration is a transaction which records the transfer of responsibility for a
particular vehicle from one operator to another. Fees and charges collected can include a
transfer fee, stamp duty, additional tax and surcharge on a late transfer.

Transfer status

RMS code which refers to the vehicle’s registration history.

Transfer surcharge

RMS allows customers 14 days from the acquisition date in which to apply and pay for a
transfer. Late application and payment incurs a surcharge. The surcharge, if applicable,
must be paid at the time of the transfer.

Unincorporated
organisation

Unincorporated organisation refers to a business or trading name. It does not exist as a
legal entity by itself and must be represented by either a private individual or an
incorporated company.

User Is the person nominated by the dealer and authorised by RMS as the person authorised
to use the DOL application.

User ID A unique coded identifier created by RMS for each authorised user.

VIN Vehicle Identification Number — A 17 digit identifier stamped onto the frame or body of a

vehicle by the manufacturer.

Year of manufacture

The year of manufacture of a motor vehicle appearing on the compliance plate.
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Appendix A —
Printing certificates

About the certificates

Your dealership will have a number of certificates of registration forms called Registration Renewal Notices.
However, if you do not have the facilities or correct certificates you can request that RMS create and post the

certificates directly to the customer.
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IMPORTANT: Make sure you use the right label for the period of the registration. Each year, the label is a

different colour.
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Print format

All printing on DOL is from PDF (portable document format) which can be opened by Adobe Reader, a freely
available software package for reading PDF files. If you have problems printing from DOL try downloading a current
version of Adobe (a link is provided in the Print Microfilm Coversheet section of DOL).

Ju et s
Wl ADOBE" READER®

Print using Adobe Reader
When a document is opened as a PDF file in Adobe Reader, printing is managed through that application.

3P0l i LR e Inemel e e by R T Ay To print click the print button icon on the top menu
| B S® W oo b [ B, £ @ = e||0h]Ea e bar
(! L3 N
4 Once printed, click on the window close button in the
top right-hand corner and return to DOL.
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Printing the certificate

B | oad the certificate into the printer tray so that it is correctly placed to print. Your printer's paper tray or manual
feed tray should display small icons that show which way to put paper into the printer.

B Press Print Certificate button to print the certificate.

B Check that the information prints in the in the appropriate place on the certificate and does not print over the
edge.

B If information is not properly printed, misaligned or unreadable, you should reprint the certificate. (Alternatively
you may request that the certificate is posted to the customer by clicking Request Certificate. The certificate will
be mailed to the customer within seven days).

B There is also a link to download Adobe PDF reader if you are having problems with reading the PDF.
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Printer settings and maintenance

We recommend the following settings and actions to properly print the registration labels.

B Only laser printers should be used for the printing of labels.

B Your printer must be operating to its manufacturer’s specification and serviced to its maintenance schedule.
B Adobe Reader should be installed on the initiating computer. It can be downloaded for free.

B Paper size should be set to A4.

B Page scaling should be set to None.

B Paper Orientation should be set to Portrait.

B Print environment temperature should be between 8°C and 24°C.

B Print environment humidity should be between 40 per cent and 60 per cent.

WARNING: if the registration label is exposed to temperatures above 200°C during a printer malfunction it may
melt.
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Appendix B — Courtesy name

Vehicles can no longer be registered in joint names, trading names, names of unincorporated bodies or various
combinations of names. The Courtesy name is a new registration data field of 40 characters, and is available if an
operator elects to record an additional name, such as the name of an organisation or business, but not an
individual's name. This will be printed on the Certificate of Registration.

Correct use of the courtesy name

Courtesy name may be used to record the name of a business or organisation, but not an individual's name. It is
a breach of privacy legislation to record the name of an individual.

Examples

Courtesy Name
Registered operator

Acceptable Unacceptable
Browns Trucks Pty Ltd ‘(/ Westend Storage 2 Dave's truck
Statefleet Services \/(Bellambi Admin £ Les Messina's Vehicle
Tamworth Shire Council \//Community Relations Unit X Vehicle operator is Mick Oates
Paul Brown \//Mudgee Sailing Club X Boat @ Paul's house
Jane Citizen \//Flowers 4U X Trading as Flowers 4 U
Stephen McPherson ‘/ Stephen McPherson Cleaning X stephen and Maree McPherson
Jack Spratt v Spratt and Sons £ JJ and JC and M Spratt
John Fletcher V/Fletcher Smith Catering K Fletcher-Smith Catering

NOTE:

B Dashes/Hyphens should not be used.
B Be sure to Validate AFTER entering the Courtesy name.

B Existing registrations with more than one name recorded will continue until the registration is transferred or re-
established.

Changing a courtesy name

The Courtesy name may be added, deleted, or an existing courtesy name changed, at any time, at a motor registry
or by phone via the RMS Contact Centre, T: 13 22 13.
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Appendix C —
Statement of business ethics

Required in dealings between RMS and the private sector.

Chief Executive’s message

Dealings between RMS and the private sector, including purchasing goods and services, joint ventures and the
complete contracting out of activities must be undertaken with transparency and integrity. To facilitate this, RMS
and private sector employees must always be aware of the ethical standards the public demands when RMS
money is used either directly or indirectly. This statement sets out the appropriate standards for doing business
with RMS. It provides guidelines on what to expect from the RMS and explains the mutual obligations, roles and
constraints of all parties. These ethical standards are not an additional requirement but an integral part of sound
commercial practices. All individuals and organisations that deal with RMS must adopt these standards of ethical
behaviour. The standards comply with NSW Government guidelines for procurement, contracting and market
testing. The likely reward for maintaining ethical business dealings is enhanced public confidence and repeat
business. If you need more information about these guidelines or any ethical issue, please contact the RMS Ethics
Information Line on 1800 043 642.

Business ethics for RMS and the private sector

The role of all parties

The NSW Government now relies on the private sector to perform many tasks it once carried out. This means that
RMS employees are involved in purchasing goods and services from the private sector. RMS expects both its
permanent and contract employees to behave ethically and comply with its Code of Conduct and Ethics. RMS also
relies on industry and its employees to maintain similar standards of ethical conduct in their dealings with RMS.

A common understanding between the RMS and the private sector on ethical issues will help us develop a
productive and mutually beneficial working relationship.

RMS business principles
Three key principles form the basis of RMS business agreements.

« Obtain the best possible value for public money
« Impartiality through all stages and processes
« Fairness

These principles enable suppliers to promote their interests effectively but avoid unproductive and potentially
questionable activities. All potential providers of goods and services are subject to the same ethical operating
environment and must comply with these guidelines.

Value for money

Value for money is determined by considering the impact of factors such as quality, reliability, timeliness, service,
initial and ongoing costs. It does not mean ‘lowest price’. However, the lowest price might offer the best value if it
meets other essential criteria such as quality and reliability.

Impartiality

Impartiality means trying to be objective and even-handed. For example, an impartial person will try to objectively
establish the criteria for determining best value for money and then assess each bid against these criteria. Being
impartial includes taking account of practicalities. For example, the principle of impartiality does not entail publicly
advertising for bids for items of low monetary value or inviting bids from firms that have performed poorly in the
past.

Fairness

Fairness overlaps with impartiality in the sense of being even-handed. In some circumstances fairness can also
entail taking into account the effects of actions on others. For example, it would be unfair to call tenders when there
is no serious intent to award a contract, even if a satisfactory or exceptional offer was received. Fairness does not
mean pleasing everyone. If people are adversely affected by a decision, it is unfortunate but not necessarily unfair.
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RMS requires its employees and contract staff to:

B Comply with RMS and government policies and procedures.

B Show fairness in their treatment of all individuals or organisations that supply goods or services to RMS.
B Encourage fair and open competition while seeking value for money.

B Try to minimise costs to suppliers participating in the procurement process.

B Protect commercial-in-confidence information.

B Deal honestly with suppliers and pay accounts on time.

B Always be accountable and act in the public interest.

B Avoid situations where private interests conflict with public duty.

B Not solicit or accept financial or other benefits from a supplier for performing official duties.

B Respond to reasonable requests for advice and information without delay.

Tenderers, suppliers, consultants and contractors are expected to:

Respect the conditions and requirements stated in documents supplied by the RMS.
Present information concisely.

|
|
B Comply with any codes of tendering and practice that apply.
B Respect the obligation of RMS staff to comply with government procurement policies.
B Not act fraudulently or secretively.

|

Prevent the unauthorised release of privileged or confidential information, such as commercial-in-confidence
information.

Not discuss RMS dealings with the media, without consulting RMS first.

Respond to reasonable requests for advice and information.

B Not offer RMS employees or contract staff any financial or other inducements which may lead to, or be seen as
leading to, gaining an unfair advantage in dealings with RMS.

B Comply with RMS post separation employment guidelines.

Some practical guidelines

Communications between parties

To avoid misunderstandings it is important to use written correspondence (letter, fax or email) for communications
involving a business related decision. Telephone communications in this regard should be followed up with written
confirmation of any decisions or commitments made. Unless good reasons exist, all meetings should be either on
RMS premises or on-site. A written record of commitments given at meetings must be made and endorsed by all
parties.

Confidentiality

Information which is marked confidential, or which a reasonable person would expect to be confidential, should be
treated as such. The information could be in various formats such as hardcopy documents or electronically stored.
Intellectual property rights must be negotiated. No individual or organisation is entitled to acquire any intellectual
property rights because they are employed by or have a contract with RMS.

Entertainment
Suppliers should not pay for any form of entertainment for RMS employees. Likewise, RMS employees are
generally not entitled to use government funds to pay for entertainment.

Lunches etc

RMS employees are expected to pay for all their own meals. RMS discourages external parties from providing
RMS employees with benefits such as social lunches. Employee participation is permitted only if a clear underlying
business purpose exists and the value and frequency of such functions is not excessive.

Gifts
Gifts should not be given to RMS staff or its agencies and there should be no expectation that any gifts will be
provided.
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Travel and accommodation
RMS meets all business travel and accommodation costs for its employees. Any variation to this policy must first

be agreed with RMS, not the individual employee affected, and approved by a senior employee. Public liability and
insurance requirements must also be considered.

Contracting former RMS employees

Former employees are generally not employed as contractors for at least 12 months after they have left RMS. Any
organisation intending to use a current or former RMS employee for contract work with the RMS should first
discuss this with RMS. This policy protects RMS, the individual and the organisation from any potential charge of
impropriety or conflict of interest.

RMS Ethics Information Line
Contact the Ethics Information Line 1800 043 642 (free call):
B For advice on any related issues.

B If you are concerned that a breach of the law or unethical conduct may have occurred. This could include fraud,
corrupt conduct, maladministration, or serious or substantial waste.
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